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Agricultural, Historical, and Natural Resources Annex Responders

Agency Role Agencies

Primary Agencies Historic Preservation Commission
Fire Department

New Hanover County HHS

New Hanover County Sheriff's Office- Animal Services
Unit

New Hanover County Emergency Management

New Hanover County Cooperative Extension

New Hanover County Department of Social Services
New Hanover Humane Society

New Hanover County Soil and Water Conservation
District

New Hanover County North Carolina County
Extension and Arboretum

Fort Fisher

North Carolina Aquariums

Local Veterinarians

Saving Animals During Disasters

Supporting Agencies

Private Resources

External Plan Alignment to Agricultural, Historical, and Natural Resources Annex:

o New Hanover County Agricultural, Historical, and Natural Resources Annex
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Introduction

Purpose

The purpose of Functional Annex: Agricultural, Historical, and Natural Resources is to coordinate the
Town of Kure Beach's response to incidents involving agricultural resources, historical assets, and natural
resources. This annex is intended as a guide to assisting with animal care as well as the care of the
environment and historical assets before, during, and after a disaster.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with Agriculture, Historical, and Natural Resources response in the Town of Kure Beach. This
annex is focused solely on the municipal response and recovery operations, as applicable.

Response activities may include:
¢ Response to animal related emergencies including animal disease and food supply related
issues.
Assessment, response, and preservation of historic places and items of historic significance.
Assessment, response, and preservation of natural resources.

Situation

o Kure Beach does not operate any emergency shelters in the town. Residents and pets are
sheltered according to the New Hanover County (NHC) Emergency Operations Plan (EOP).

¢ Kure Beach has a number of historic sites:

o Kure Beach Fishing Pier

o Fort Fisher State Historic Site (just south of the Town)

e Kure Beach has a Historic Preservation Commission (HPC). The HPC's purpose is to safeguard
the heritage of the Town of Kure Beach (“Town") by preserving important elements of its culture,
history, and architecture and by promoting the use and conservation of the District for the
education, pleasure and enrichment of the residents of the Town, the region, and the State.

¢ Kure Beach relies on NHC Health and Human Services (HHS) for public health and vector control
services. These services are not available at the local level.

¢ Kure Beach will comply with requirements set forth in the Pets Evacuation and Transportation
Standards Act of 2006 (PETS Act) in coordination with NHC.

¢ The ASU is under the direction of the Sheriff's Office and is relied upon to handle stray,
unwanted, sick, and injured pets within NHC, as well as its municipalities.

o ASU is staffed with Animal Service Officers, operating out of the animal shelter located
on Division Drive. The animal shelter is limited in its ability to house cats and dogs. No
large animals can be cared for at this facility. This facility is not hardened against high
hurricane force winds, but it does have a back-up power supply.

o If NHC opens emergency shelters, provisions have been made for evacuees to be sheltered in
the same facility as their companion animals. There will be a Pet Co-Location Shelter at Trask or
Noble Middle School. County ASU provides core management staff for the pet side of the Co-
Location Shelter and works in cooperation with NHC Emergency Management (EM) and NHC
Schools on planning and logistics for the Pet Co-Location Shelter.

Planning Assumptions

e Many people are reluctant to abandon their pets during times of disasters. If unable to take their
pets with them, they may elect to remain in unstable structures or vehicles in harm's way.

e Some people will abandon their pets during disasters. Pets that are left at home may not survive
the disaster. Some will bring them to the animal services facility and not return to pick them up.
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Many animal shelters, veterinarian offices, and boarding kennels will probably be at capacity and
should not be considered as an alternate source of animal evacuation assistance.
Evacuation of large animals and exotics must be carried out well in advance of any hurricane
watch. Owners of these animals must be responsible for moving and providing for these during
disasters.
Pre-disaster education and guidance is extremely important to ensure that the public has time to
plan to care for their pets.
Historical resources and items of historical significance must be cared for in the event of a
disaster. Pre-planning for the holders of these items and sites is critical.
Natural resources are vulnerable during disasters. Pre-planning regarding mitigation measures as
well as effective recovery is essential.

Concept of Operations

General

Animal owners should remain the primary caretaker of their pets. Every effort should be taken by
the individual to maintain and care for their pet. The Town of Kure Beach and County should only
be utilized when all viable alternative options have been exhausted.

Agriculture and Animals

Kure Beach does not operate animal shelters during emergency situations.

Kure Beach relies on NHC to shelter animals according to the NHC EOP.

Animal care advisories will be issued countywide by the NHC Public Information Officer (P1O) or
the Joint Information Center (JIC) in consultation with NHC Sheriff's Office’s Animal Services Unit
(ASU) and other animal experts.

For issues with animals not considered household pets or livestock, contact the NHC Emergency
Operations Center (EOC). The NHC EOC will coordinate with appropriate services for exotics,
reptiles, and other animals not considered pets.

Pet Co-Location Shelter

In the event shelters are opened for residents evacuating their homes, NHC will also provide a
shelter location where pets and pet owners can be sheltered in the same facility.

Pet owners may keep their pets at the shelter if they have all of the necessary items to contain
and care for those animals. They are kept in a separate area from the area where people are
housed.

Owners of pets need to have any special care instructions available, portable pet carriers,
leashes, collars, identification, medications and muzzles, if necessary. Carriers can be utilized as
safe kennels for evacuated pets.

Back-up shelter locations are aiso available if needed depending upon the volume of pets
needing shelter.

The Pet Co-Location Shelter is capable of housing 80 dogs and 36 cats. Additional space is
available at back-up locations; however, these animals would be separate from owners.

The animal services facility will house pets on a first come, first serve basis until space is no
longer available.
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Historic Preservation Commission (HPC)

The Kure Beach Downtown Preservation District is a four-block area that represents a mix of commercial
and residential structures and contains the oldest buildings in the Town. The District is the Town’s only
commercial district (e.g., beach-oriented hotels, shops, and restaurants) and retains a character that is
reflective and reminiscent of a 1940s-1970s coastal community. Also located within the District are
several public beach access points, the Town boardwalk, and the Town's beachfront park and pavilion.
The Town's only stop-lighted intersection (Fort Fisher Blvd and K Avenue) and the oldest fishing pier on
the Atlantic coast (originally built in 1923) are also sited within the District. The Design Standards for the
Kure Beach Historic District was developed in 2021. The purpose of the Design standards is to address
changes to the exterior features of buildings and structures within the District and are intended to assist
property owners and the Town in determining whether the proposed changes are consistent and
harmonious with the District's neighborhood.

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town of Kure Beach. This annex
is not a substitute for local/departmental response plans and does not usurp local policies and
procedures. This annex may be activated to support any response in the Town of Kure Beach for which
the EOP is activated.

Key actions which should be implemented by all those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

All responders should participate in training and exercises as appropriate.

Agencies will maintain current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which

they are charged. Contingency plans should be in place for continuing operations if needed.

e Allindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materiais, equipment, and disaster related costs.

e Appropriate representation will be sent to the Incident Command Post (ICP) as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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Preparedness Actions Checklist
These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Party Status
Review, update and revise mutual aid agreements, Complete O
memorandums of understanding, standard operating Ongoing O
guidelines, etc. annually. Incomplete [J
Continually evaluate capabilities required to Complete O
accomplish operations under this annex, identify any Ongoing O
gaps, and leverage resources to address them. Incomplete O
Address after-action items and lessons learned Combitte iy
regarding this annex from exercises and real-world on ;n 0
events, whether through planning, operations, Incgm ?ete O
exercises, training, or equipment. P
Develop and/or participate in relevant related Complete 0O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete O
Ensure necessary supplements to the annex are Complete O
developed and maintained including contact lists, Ongoing O
internals procedures, etc. Incomplete O
Ensure staff are fully trained and prepared to respond gomglete E]
to Incident Command Post (ICP), as needed. i ngoing
ncomplete [J
Assist citizens with education and awareness Complete O
regarding animals before, during and after a disaster Ondoi -
situation. Educate citizens on the need to develop pet | ngoing
care plans. ncomplete [
Maintain a list of municipal officials and key County Complete I
and State agency's contact phone numbers, unlisted Onaoin -
numbers, pager number, cell phone and fax numbers, I going
etc. ncomplete [J

[— ==
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Preparedness Actions Notes Ressonsnble Status
arty

Develop and update contact lists with phone numbers gﬁm:i':te E
(home, cellular, fax, etc.), radio call signs, etc. going

Incomplete [
Plan for alternate means of communicating with field Complete 0O
units if normal communications channels are Ongoing 0O
disrupted. Incomplete O

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions Notes p Status
arty
. . . . . Complete 0O
Identify and notify the supporting agencies that their Onaoin 0
resources and personnel may be required to respond. going
incomplete O]
Assist the PIO in developing advisories and media Complete O
releases concerning animals, historic and cultural Ongoing O
resources. Incomplete O
Assess the status of any natural resources which may gzm;:?te g
be impacted by the incident. going
Incomplete O
Assess the historical assets which may be impacted Comglete -
e Ongoing O
by the incident.
Incomplete O
Establish communication with support agencies Complete O
(radio, telephone, cellular) and ensure that they are Ongoing 0O
ready to respond. Incomplete O
Complete O
Report rumors to the PIO, if detected. Ongoing O
Incomplete O
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Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Response Actions Party Status
Instruct supporting agencies and field units to report Complete O
their status, area situation, personnel needs, Ongoing O
equipment needs, activation of mutual aid Incomplete O
agreements, location of field command posts, etc.
Assess the need to assist large animal owners and Complete O
exotic animal owners evacuating or in the path of a Ongoing O
hazard. Incomplete O
Complete [
Receive, manage, and track resource requests. Ongoing O
Incomplete O3
Assess the potential or actual impact to historic Com‘?lete 2
assets. OngomaAiCl
Incomplete [1
Receive, review and contribute to situational reports Complete O
from the Incident Command Post (ICP) on a regular Ongoing 0O
basis. Incomplete O
Coordinate response actions with the other functions Complete 0O
as necessary (fire/rescue, transportation, shelter/mass Ongoing O
care, etc.). Incomplete [J
Ensure that all supporting agencies have maintained Complete O
accurate logs of personnel and equipment resources Ongoing 0O
utilized for response. Incomplete [J
Complete O3
Instruct responders to document mileage and time. Ongoing © O
Incomplete [J
Track disaster related costs according to guidance Comrf|ete ol
from the Town. Onagingp-=
Incomplete [}
Prioritize resource requests to ensure that the most gﬁ;gf;e E
critical are met first. Incomplate. [
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Response Actions Notes Resgonsmle Status
arty
Maintain list of available resources and personnel Complete O
(volunteer from private or business sector) that have Ongoing O
been called activated. Incomplete 1
Complete 0O
Compile report of any damaged assets. Ongoing O
Incomplete [
Recovery Actions Checklist
. Responsible
Recovery Actions Notes iy Status
Ensure all responders to this annex and/or their
. A . Complete O
agencies provide appropriate records of costs Onaoi 0
incurred for purposes of reimbursement when Inggmnlgete 0
available. p
Create and implement a plan for deactivation of all Comglete o
Ongoing 0O
assets.
Incomplete [J
Compile reports of damages to facilities, equipment, Com;:flete 2
L Ongoing O
injuries, etc.
Incomplete [
Ensure that the costs of the response have been g:r;;:;a;e g
tabulated for billing of the responsible party. Incomplete [J
Complete [
Participate in after-action review. Ongoing O
Incomplete [
Ensure resources are demobilized and returned to gﬁg‘g:?: g
places of origin according to agreements in place. ncomplte 1
Develop a plan for the priority replacement of any g::mglnete E]
damaged or destroyed assets. going
Incomplete []
Develop plan of action to improve response during gomglete g
future events ngoing
. Incomplete [1
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town of Kure Beach’s EOP, as outlined in the Base Plan. These procedures consist
of processes and systems to communicate timely, accurate, and accessible information to the pubtic,
responders and stakeholders- the whole community. Any event requiring activation of the EOP may
necessitate the activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town of Kure Beach's EOP. This document will
be reviewed, maintained, and updated annually by the Town of Kure Beach and any changes necessary
will be made and forwarded to emergency partners. This annex may also be updated following exercises
or real-world activations of this annex to modify policies, procedures, and incorporate lessons learned.

Authorities and References

The following are specific references and authorities relative to the operation of this annex:

e PETS Act: https://www.congress.gov/bill/109th-congress/house-bill/3858

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer
ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

cDC Centers for Disease Control

CiSM Critical Incident Stress Management
EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan
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EPCRA
EPIC
ERG
ESF
FEMA
GIS

IC

IC-3

ICP

ICS
IPAWS
JiIC

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0sC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT

Emergency Planning and Community Right to Know Act
Emergency Public Information Center

Emergency Response Guidebook

Emergency Support Function

Federal Emergency Management Agency
Geographic Information Systems

Incident Command

Individual Care Coordination Center

Incident Command Post

Incident Command System

Integrated Public Alert and Warning System

Joint Information Center

Joint Information System

Local Emergency Planning Commission

National Warning System

North Carolina Office of Emergency Medical Services
North Carolina

National Fire Protection Administration

New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Heaith and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regionatl Response Team

Search and Rescue

Superfund Amendments and Reauthorization Act
State Emergency Response Commission

State Medical Assistance Team

Kure Beach
June 2022
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SMORT
SNS
SPCA
TTY
USAR
USCG
UWCFA
VIPR
WEA

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animals
Teletypewriter

Urban Search and Rescue

United States Coast Guard

United Way of the Cape Fear Area

Volunteer Intervention Prevention Response
Wireless Emergency Alerts

] 12

Kure Beach
June 2022
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New Hanover County Emergency Operations Plan
Functional Annex: Communications

Communications Annex Responders

Agency Role Agencies

Primary Agencies Fire Department

Police

Emergency Response Coordinator
Supporting Agencies NHC Emergency Management (External)

New Hanover County 911 Communications Center
Amateur Radio Emergency Services

Wireless Communications

Various Cellular, Paging and Telecommunications
Companies

Private Resources

External Plan Alignment to Communications Annex:

¢ New Hanover County Communications Annex
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Introduction

Purpose

The purpose of Functional Annex: Communications is to provide support for communications systems
and infrastructure utilized by responders in the Town of Kure Beach. This annex coordinates systems,
infrastructure, and the restoration of those services which are impacted by an event.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with communications in the Town of Kure Beach. This annex is focused solely on the
municipal response and recovery operations, as applicable.

Coordination activities may include:

¢ Managing the Town of Kure Beach's computer network and internal telecommunications system.

e Providing Information Technology (IT) hardware support and installing and troubleshooting
software applications as necessary.

e Providing support for WebEOC, alert and warning systems, Geographical Information System
(GIS), and other systems necessary for Incident Command Post (ICP) operation.

¢ Coordinating the restoration and repair of telecommunications infrastructure and communication
with providers community-wide.

Situation

¢ Reliable communications are foundational to disaster operations. Inoperable communications
systems compromise response and recovery missions.
The Town of Kure Beach operates on a common radio system.
The state of North Carolina operates a statewide radio system called VIPER (Voice
Interoperability Plan for Emergency Responders).
The county has one Public Safety Answering Point (PSAP), the NHC 911 Communication Center.
e The 911 Center is governed by the Policy Board which has set forth an Agreement and By-laws.

Planning Assumptions

e Agencies involved in response operations will develop and maintain plans for redundancy of
critical IT systems.

¢ |IT will ensure that all necessary information technology systems are maintained and readily
available for emergency situations.

e Emergencies may impact normal communications systems, necessitating redundant
communications systems to be in place pre-disaster.

¢ The Town's communications infrastructure could sustain damage as a primary hazard or as a
result of another hazard. This damage will influence the amount and types of communications
assets available for the coordination of recovery efforts by government agencies and the ability to
communicate with disaster victims and responders.

o Disaster responses requiring communications will be difficult to coordinate effectively if a
breakdown in public and private systems occurs.

e Communications capability will have a direct impact on the ability to command and control
response and recovery activities.

+ Initial reports of damage may be fragmented and provide an incomplete picture of the damage to
communications facilities.

e Weather and other environmental factors may restrict the movement of mobile or transportable
communications equipment into the affected area.
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Concept of Operations

General

e Prior to and upon activation of the Incident Command Post (ICP), Communications personnel will
verify testing of critical computer networking, telephone equipment, and radio systems to ensure
proper operation.

e All responders will maintain systems under their charge in working order with trained personnel
available for support as needed.

Specific

Communications Infrastructure

e The NHC 911 Center is the primary dispatch center for NHC. It is located at 230 Government
Center Drive, Suite 185, in Wilmington.

¢ PACE (Primary, Alternate, Contingency, Emergency) planning is underway to develop a common
radio template for all public safety agencies.

Communications Assets

o Radio caches are available for responders in the county through NHC EM.
¢ Amateur radio operators may be available on an as needed basis. These radios and operators
require an FCC license.

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town of Kure Beach. This annex
is not a substitute for local/departmental response plans and does not usurp local policies and
procedures. This annex may be activated to support any response in the Town for which the EOP is
activated.

Key actions which should be implemented by all those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

All responders should participate in training and exercises as appropriate.

Agencies will maintain current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which

they are charged. Contingency plans should be in place for continuing operations if needed.

¢ All individuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster-related costs.

e Appropriate representation will be sent to the Incident Command Post (ICP) as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Party Status
Review, update and revise mutual aid agreements, Complete O
memorandums of understanding, standard operating Ongoing OO
guidelines, etc. annually. Incomplete OJ
Continually evaluate capabilities required to Complete O
accomplish operations under this annex, identify any Ongoing 0O
gaps, and leverage resources to address them. Incomplete OJ
Address after-action items and lessons learned
regarding this annex from exercises and real-world g:mpzlnete g
events, whether through planning, operations, lncg:')n ?ete 0
exercises, training, or equipment. P
Develop and/or participate in relevant related Complete O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete [
Ensure necessary supplements to the annex are Complete 0O
developed and maintained including contact lists, Ongoing 0O
internals procedures, efc. Incomplete [
Ensure staff are fully trained and prepared to respond gcr:m;)i:ate g
to IC or the Incident Command Post (ICP) as needed. going
incomplete [l

Maintain a list of municipal officials and key County

, . Complete O
and State agency’s contact phone numbers, unlisted Onaoin 0
numbers, pager numbers, cell phones and fax Inccng Igete O
numbers, etc. P
Develop and update contact lists with phone numbers g:g‘;:?;e E
(home, cellular, fax, etc.), pagers, radio call signs, etc. Incomplete [
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Responsible

Preparedness Actions Notes Party Status
Plan for alternate means of communicating with field Complete 0O
units if normal communications channels are Ongoing O
disrupted. Incomplete OJ
Routinely test Incident Command Post (ICP)
technology equipment and ensure proper operation. Complete O
(Computers, Projector, Terminals, Monitors, Faxes, Ongoing O
Telephones, Plasma Screens, Modems, Copiers, and incomplete O
Scanners etc.)
Ensure an adequate supply of computer support Comp.lete 3
supplies Ongoing; .0
) Incomplete O
Complete [l
Verify software operability. Ongoing O
Incomplete O3
Establish liaison with telephone, paging, cable, and gﬁm;::ete g
cellular companies, etc. going
Incomplete O

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions Party Status

. . . . s Complete O

Identify and notify the supporting agencies that their Onase O
resources and personnel may be required to respond. going

Incomplete OJ

Ensure communications have been/will be established g:mczlnete g
with field units, command posts, etc. going

Incomplete OJ
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Responsible
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Party

Prepare staffing plan to adequately support Incident Complete O
Command Post (ICP) operations over the required Ongoing O
number of operational periods. Incomplete [J
Develop plans to overcome gaps in communications Com‘?Iete o
L Ongoing O

capabilities.

Incomplete [
Anticipate and advise the Incident Command Post gompilnete g
(ICP) of the need for additional technology resources. ngoing

Incomplete O
Verify testing of critical computer networking,
telephone equipment, and radio systems to ensure gomp_lete g
their proper operation in the Incident Command Post Inrc‘:gz:n?ete 0
(ICP) and other responding departments. P
Provide technical assistance to activate g°’“‘f'°‘° g
internal/external notification systems. ngoing

incomplete OJ
Establish communication with support agencies Complete O
(radio, telephone, cellular) and ensure that they are Ongoing O
ready to respond. incomplete O]

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during

every event. Complete those actions necessary for the incident.

Responsible

Response Actions Notes Party Status

When requested, respond to the Incident Command Complete 0O
Post (ICP) and provide for 24-hour staffing of the Ongoing O
Incident Command Post (ICP) position, when opened. incomplete O

. . . . . Complete O
Provide assistance to incoming personnel in the use Ohgoing.. €
of technology and equipment, as necessary. Incomplete O]
Receive, review and contribute to situational reports Complete OO
from the Incident Command Post (ICP) on a regular Ongoing O
basis. Incomplete OJ
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Ongoing
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Response Actions Notes Resgonsmle Status
arty
Ensure that all supporting agencies have maintained Complete [
accurate logs of personnel and equipment resources Ongoing O
utilized for response. Incomplete O
Track the resources that have been committed to Complete 0O
specific missions and plan for re-deployment upon Ongoing 0O
release, when necessary. Incomplete [J
Maintain list of communications resources and
. . Complete O
personnel (volunteer from private or business sector) Onaoin -
that have been called into the Incident Command Post ngoing
Incomplete
(ICP).
Identify staging areas for communications resources gﬁm::?te E
that may be sent into the affected area for support. going
Incomplete [J
Complete O
O
O

assets.

Incomplete

Recovery Actions Checkilist

The following actions may be taken during recovery, including during partial or full phase activations. Not all actions will be necessary during every
event. Complete those actions necessary for the incident.

Responsible

Recovery Actions Notes Party Status

Ensure all responders to this annex and/or their

. ) . Complete O
agencies provide appropriate records of costs Bk -
incurred for purposes of reimbursement when mcgm ?ete 0
available. P
Create and implement a plan for deactivation of all gﬁg‘;:?;e E]
assets. Incomplete [J
Compile reports of damages to facilities, equipment, g:;n;:‘e;e g
injuries, etc. Incomplete /O]

i
[=]
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. Responsible
Recovery Actions Notes Party Status
Complete 0O
Participate in after-action review. Ongoing O
incomplete [J
Develop a plan for the priority replacement of any gcr)‘mpiLete E]
damaged or destroyed communications assets. 9o0ing
Incomplete [
Develop plan of action to improve response during g:mg:’te g
future events. going
Incomplete OJ

===
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town’s EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town’s EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

CcDC Centers for Disease Control

CISM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center
ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency

GIS Geographic Information Systems




IC

IC-3

ICP

ICS
IPAWS
JiCc

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0SsC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA
TTY
USAR
USCG
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Incident Command

Individual Care Coordination Center

Incident Command Post

Incident Command System

Integrated Public Alert and Warning System

Joint information Center

Joint Information System

Local Emergency Planning Commission

National Warning System

North Carolina Office of Emergency Medical Services
North Carolina

National Fire Protection Administration

New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regional Response Team

Search and Rescue

Superfund Amendments and Reauthorization Act
State Emergency Response Commission

State Medical Assistance Team

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animals
Teletypewriter

Urban Search and Rescue

United States Coast Guard

June 2022
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UWCFA United Way of the Cape Fear Area
VIPR Volunteer Intervention Prevention Response
WEA Wireless Emergency Alerts
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Emergency Operations Plan
Functional Annex: Energy

Energy Annex Responder Roles

Agency Role Agencies

Primary Agencies
Supporting Agencies

Emergency Response Coordinator
Duke Energy

New Hanover County Emergency Management
Commercial Fue! Suppliers

Private Resources

External Plan Alignment to Energy Annex:

¢ New Hanover County Energy Annex

=== ="}
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Introduction

Purpose

The purpose of Functional Annex: Energy to provide operational guidance for Town of Kure Beach to
address events that threaten a disruption in energy supply and ensure continued operation of essential
governmental services. An additional objective of this section is to reduce the impact of disruptive energy
events by understanding energy and fuel needs and maintaining a strong relationship with utility
providers.

This annex is a functional component of the Town’s Emergency Operations Plan (EOP). This plan is not
intended to take the place of any emergency plans and procedures that the agencies tasked in this
document with responsibilities may have. Rather it is designed to complement such plans and fortify
positive operational interactions among the agencies noted.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with Energy response in the Town of Kure Beach. This annex is focused solely on the
municipal response and recovery operations, as applicable.

Coordination activities may include:

e Coordination with utilities and fuel suppliers to meet emergency needs.
¢ Coordination with state officials to prioritize energy consumption.
o Create strategic plans for energy use and restoration.

Situation

¢ [Information from the United States Department of Energy shows the following events to be the
most common energy emergencies:

o Power Disruption: weather or natural events including hurricanes, tropical storms,
tornadoes, and earthquakes.

o Petroleum disruptions: equipment failure including, compressor outages, pump failures,
equipment leaks, boiler system failures and other mechanical failures. Following
equipment failures, power failures was the next largest cause of disruptions, thus further
illustrating the interdependency between petroleum and electricity.

o Natural gas asset disruptions were also mainly cause by equipment failure, power failure
or were weather related.

* Some additional events that may cause energy disruptions include:

o Electricity: capacity reduction that usually occurs during extremely hot or cold weather
when demand is high.

o Natural Gas: reduction or interruption of natural gas supplies from the pipelines in
quantities that would prevent the provision of service to all customers, the peak day
supply of natural gas proves to be insufficient; or the distribution company experiences a
system failure.

o Petroleum: Current events in the Middle East increase the likelihood of a petroleum
product shortage. Hurricane Katrina exemplified the effect that a catastrophic weather
event can have on petroleum product supplies throughout the United States, even if
North Carolina is not directly impacted by the weather event.

o Cybersecurity issues ranging from threats, to shutdowns, to intentional/malicious attacks.
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¢ While the State of North Carolina sustains a vigorous emergency management function, local
authorities are typically the original entities to be alerted of and respond to any emergency. This
includes an energy emergency.

e The degree of the energy emergency dictates the response level, however at a minimum; those
listed as responsible in this annex will be called upon to assist in response efforts. This
assistance may simply be monitoring the event and providing feedback to appropriate Town of
Kure Beach staff.

e Itis recognized that municipal governments have very limited capabilities to provide emergency
power. New Hanover County (NHC) Emergency Sheilters are equipped with permanent
generators.

¢ Duke Energy is the sole electrical provider in New Hanover County.

 The NHC Emergency Operations Center (EOC) has a working relationship with Duke Energy.
They are partners in the response to an electric-related emergency. They will respond according
to their policies and procedures.

o The Town of Kure Beach has little control over the order in which utility services are restored;
thus illustrating the need for self-sufficiency for a period of time.

¢ Information sharing and coordination between utility partners and NHC is essential.

Planning Assumptions

¢ A major energy emergency may cause widespread and possibly long-term power outages or fuel
supply shortages.

e Events outside of the Town of Kure Beach and County can quickly have local influence; delays in
the delivery of fuels to local vendors may occur as the result of a power loss.

¢ Long-term power outages or fuel supply shortages may require the opening of emergency
shelters.

¢ In major events, county, state and federal resources may be available, however the Town of Kure
Beach should ensure its critical operations can continue for 48-72 hours without such help, in the
event of the inability of agencies to respond immediately.

Concept of Operations

General

Fuel Plan

Kure Beach has an established fuel plan, which consists of a 1,000 gallon tank for diesel and gasoline.

Utility Coordination Operations

The Town Incident Command Post (ICP) and NHC EOC will maintain regular communications with utility
providers during times where service is interrupted. The Incident Command Post (ICP) keeps an
emergency telephone number to reach Duke Energy's district manager in the event of a widespread
power outage. This number is specific for Incident Command Post (ICP) operations. The Incident
Command Post (ICP) will advise on issues present in the service area and issues with households and
businesses in the Town of Kure Beach.
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Electric services will be restored in accordance with Duke Energy’s policies and procedures. The first
focus for Duke Energy is the generation source (power plant) and transmission lines. The next focus is
then on substations (where voltage is lowered), distribution feeders, power poles, fuses, tap lines,
transformers, and then service lines to individual homes.

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town. This annex is not a
substitute for local/departmental response plans and does not usurp local policies and procedures. This
annex may be activated to support any response in the Town of Kure Beach for which the EOP is
activated.

Key actions which should be implemented by all those responding under this annex are as follows:

e Allresponders should maintain professional relationships with partner agencies.

e All responders should participate in training and exercises as appropriate.

e Agencies will maintain current rosters with points of contact and resources.

e Organizations responsible are expected to maintain the capability to provide services for which
they are charged. Contingency plans should be in place for continuing operations if needed.

¢ Allindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.

o Appropriate representation will be sent to the Incident Command Post (ICP), as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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Preparedness Actions Checklist

These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Party Status
Review, update and revise mutual aid agreements, Complete 0O
memorandums of understanding, standard operating Ongoing O
_guidelines, etc. annually. Incomplete O
Continually evaluate capabilities required to Complete 0O
accomplish operations under this annex, identify any Ongoing O
gaps, and leverage resources to address them. Incomplete (J
Address after-action items and lessons learned
. - . Complete O
regarding this annex from exercises and real-world Ongoi O
events, whether through planning, operations, I ngom? Al
exercises, training, or equipment. NS
Develop and/or participate in relevant related Complete 0O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete O
Review, revise and update generator list (both gzr;;:?gte E]
portable and permanent). Incomplete [J
Update emergency fuel contract (recommend more Complete 0O
than one source of emergency generator and vehicle Ongoing 0O
fuel). Incomplete [
Ensure necessary supplements to the annex are Complete 0O
developed and maintained including contact lists, Ongoing 0O
internals procedures, etc. Incomplete [
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Preparedness Actions Notes Responsible
Party

Ensure generator contracts are in place and that Complete O
installed generators are operational and have Ongoing O
adequate fuel. Incomplete [
Review, revise and update minimum fuel gomqlete -
requirements information. ngoing} O
Incomplete [
Ensure staff are fully trained and prepared to respond gomglete .
to IC or the Incident Command Post (ICP) as needed. pocing L
Incomplete [
Maintain a list of municipal officials and key County Complete O
and State agency's contact phone numbers, unlisted P
numbers, pager number, cell phone and fax numbers, Ongoing O
etc. Incomplete O
Develop and update contact lists with phone numbers gomglete g
(home, cellular, fax, etc.), radio call signs, etc. | ngoing
ncomplete (]
Plan for alternate means of communicating with field : Complete O
units if normal communications channels are Ongoing O
disrupted. Incomplete OJ

Level 1 Activities- Normal, No Disruption

Preparedness Actions Notes Seerpemel Status
Party

Monitor local, regional, national and international Complete 0O
events that may affect the Town’s energy supply (fuel Ongoing O
& electricity). Incomplete [J
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Monitor fuel & electricity consumption to have an up- Complete O
to-date understanding of minimum operating Ongoing O
requirements and costs. Incomplete O
Train personnel and equip them to respond to energy g:mglnete E]
emergencies; host energy emergency exercise. Incgn:p?ete 0
Maintai . . . Complete O

aintain and update contact list of public and private Ondoin -
sector contacts. In?:g?np?ete 0

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions P Status
arty
Identi . . . . Complete O
entify and notify the supporting agencies that their Ongoin O
resources and personnel may be required to respond. lnczgm:plgete o
Assist the PIO in developing advisories and media g:m(:)i:?te g
releases concerning energy. Incgmplgete O
Complete O
Develop plans to overcome resource shortages Ongoing 0O
Incomplete [J
Report to the Incident Command Post (ICP), when gzg‘;::e El
[euested. Incomplete O
Determine what resources need to be procured under c

s omplete O
emergency purchase orders. Maintain a log of those Onaoin 0
purchases. Coordinate this with the Financial Incgm i;te 0

Management Annex. P
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S - . . Responsible
Monitoring/Initial Incident Actions
Party
Provide list of available personnel and resources to gomp_lete g
the Incident Command Post (ICP). ngoing
Incomplete [

Level 2 Activities- Mild- Event with potential for disruption

Responsible

Preparedness Actions Notes Party Status

Determine the nature, extent, and expected duration Comqlete B2

Ongoing O
of the event.

Incomplete [J
Assess the impact of the potential disruption on Complete 0O
supply and prices and prepare for continuous Ongoing O
monitoring. Incomplete T3
Primary gasoline providers may be contacted to Complete O
gather information on supply, prices, and event Ongoing O
dependent. Incomplete O

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during

every event. Complete those actions necessary for the incident.

Responsible

Response Actions Notes Party Status
Instruct supporting agencies and field units to report Complete O
their status, area situation, personnel needs, Ongoing O
equipment needs, activation of mutual aid Incomplete [
| agreements, location of field command posts, etc.
When requested, respond to the Incident Command Complete O
Post (ICP) and provide for 24-hour staffing of the Ongoing O
Incident Command Post (ICP) position, when opened. Incomplete O
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Response Actions Notes Resgonsmle Status
arty

Complete [
Receive, manage, and track resource requests. Ongoing O

incomplete [
Ensure full coordination of activities with other groups Complete O
within the Incident Command Post (ICP) to assist in Ongoing O
the development and maintenance of a common Incomplete O
operating picture.
Receive, review and contribute to situational reports Complete O
from the Incident Command Post (ICP) on a regular Ongoing 0O
basis. Incomplete [J

. . . Complete 0O

Fill all ICS roles as assigned by IC or the Incident Ongolng. 00
Command Post (ICP). Incomplete [l
Track all incident related activities through appropriate Comglete 2]

Ongoing 0O
ICS forms.

Incomplete [
Ensure that all supporting agencies have maintained Complete [
accurate logs of personnel and equipment resources Ongoing 0O
utilized for response. Incomplete [
Prioritize resource requests to ensure that the most g:)‘m:ilnete g
critical are met first. gnng

Incomplete [J
Identify staging areas for resources that may be sent gomp.lete 7
. ngoing [
into the affected area for support.

Incomplete [J

Complete 0O
Compile report of any damaged assets. Ongoing O

Incomplete [1
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Level 3 Activities- Intermediate or Moderate- Likely or imminent disruption

Preparedness Actions

Notes

Responsible

June 2022

Party

Continue to monitor and analyze supply and demand

of affected commodity. Data collected during this Complete O

analysis may be presented to Town leadership with a Ongoing 0O

recommendation that voluntary conservation Incomplete OJ

measures be implemented.

If such measures are recommended, PIO will gﬁmr{lete g

disseminate such information as deemed necessary. going
Incomplete [

Town staff will monitor the effects of such

conservation measures to determine if they are

affective in alleviating the shortage. If so, no additional Complete [

action is required unless mandated by the state or Ongoing O

federal government. If the voluntary measures are not Incomplete O

sufficient, mandatory measures be taken. A state of

emergency may be declared.

Define the source and details of the event or incident

and include information on the specific utility involved, Complete O

area(s) impacted, cause (if known) and expected Ongoing O

duration. This information will be disseminated by the incomplete O

PIO.

If necessary, activate other functions, such as Mass g?‘r:;:?;e g

Care. Incomplete O
Complete 0O

Implement emergency fuel supply and generator Ongoing O

contracts, as needed. Incomplete O

|——=—]




Emergency Operations Plan | Functional Annex: Energy | Kure Beach
June 2022

Level 4 Activities- Severe- Disruption has occurred and may last more than 1 week

Responsible

Preparedness Actions Notes Party Status
Complete 0O
All activities listed in previous levels will continue. Ongoing 0O
Incomplete [J
Upon receiving recommendations from this annex, the Complete O
Town leadership will ask the public to implement P gn a
additional voluntary conservation measures. This will Ingcg)n: lgete =
be communicated by the PIO. P
Contact will be made with the effected utility and if Complete O
they are planning to take additional measures this Ongoing 0O
annex will coordinate with the PIO Incomplete O
Conduct a post-emergency evaluation of the gzmglnete g
emergency actions taken. going
Incomplete [J
An evaluation report that summarizes the actions that
were taken, and their effects will be developed by Complete 0O
those responding to this annex. Based on the results Ongoing O
of this report, the Town will revise portions of this incomplete OJ
annex as deemed necessary.
Recovery Actions Checklist
. Responsible
Recovery Actions Notes Party Status
Ensure all responders to this annex and/or their
. A . Complete O
agencies provide appropriate records of costs Onaoin 0
incurred for purposes of reimbursement when gong
. Incomplete [0
available.
Compile reports of damages to facilities, equipment, gomglete g
injuries, etc. ngoing
) Incomplete OJ
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. Responsible
Recovery Actions Notes Party Status

Coordinate with the PIO to provide updates to media gzmglnete E"I
representatives. Incgmplgete 0
Ensure that the costs of the response have been gﬁm;:‘ete g
tabulated for billing of the responsible party. Incgmplgete =

Complete 0[O
Participate in after-action review. Ongoing O

incomplete O
Ensure resources are demobilized and returned to gﬁm;:‘ete g
places of origin according to agreements in place. Inccgamplgete O
Ensure that agencies have maintained logs of mileage gzm;:ete g
and time of personnel utilized to respond to disaster. lnccg)mplgete O
Develop a plan for the priority replacement of any gzmglnete g
damaged or destroyed assets. Incgmp?ete 0
Develop plan of action to improve response during g‘:‘m‘;:fte g
future events. going

Incomplete [J
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town's EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town's EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

CcDC Centers for Disease Control

CISM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center
ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency
GIS Geographic Information Systems




IC

IC-3

ICP

ICS
IPAWS
JIC

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0osC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA
TTY
USAR
USCG
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Incident Command

Individual Care Coordination Center

Incident Command Post

Incident Command System

Integrated Public Alert and Warning System

Joint Information Center
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Introduction

Purpose

The purpose of Functional Annex: Financial Management is to coordinate the planning, tracking, and
documentation essential to successful emergency response and recovery efforts. This annex provides
guidance for the Town of Kure Beach to ensure funds are provided appropriately for response and
recovery operations following an event in accordance with local, state, and federal regulations.

This annex is a functional component of the Town’s Emergency Operations Plan (EOP). This plan is not
intended to take the place of any emergency plans and procedures that the agencies tasked in this
document with responsibilities may have. Rather it is designed to complement such plans and fortify
positive operational interactions among the agencies noted.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with Financial Management in the Town of Kure Beach. Specific operating procedures and
protocols for individual agencies are addressed in documents maintained by those organizations. This
annex is focused solely on the municipal response and recovery operations, as applicable.

Coordination activities may include:
o Provision of financial support through emergency purchasing for municipality
agencies/organizations.
Assistance to agencies/organizations on proper documentation of disaster costs.
Provision of guidance on emergency purchasing and expenditures.

Situation

¢ Financial management for the Town of Kure Beach is under the authority of Finance.

¢ Some disaster costs are recoverable through state and/or federal disaster recovery
reimbursement grants.

e Cost recovery through the Federal Emergency Management Agency (FEMA) is prescribed in the
FEMA Public Assistance Program and Policy Guide (PAPPG) and is detailed in Functional
Annex: Recovery and Mitigation.

e Emergency purchasing regulations have been adopted and put into place in the Town of Kure
Beach and are in compliance with state and federal regulations.

« Emergency purchasing ordinances, policies, and laws are in place in the Town of Kure Beach as
well as at the county, state, and federal levels.

Planning Assumptions

o Town of Kure Beach agencies/organizations will be provided appropriate guidance on cost
documentation and recovery through New Hanover County.

e Town agencies/organizations operate within local, state, and federal regulations for management
of disaster-related expenses.

¢ The Town will track costs and follow emergency procurement regulations regardless of the status
of a disaster declaration.
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Concept of Operations

General

All expenditures related to a disaster will be properly documented.

All Town agencies/organizations will be responsible for developing and maintaining accurate
records and documentation to support all expenditures related to the disaster (e.g., personnel,
equipment, facilities, contracts etc.).

s All Town agencies/organizations will be responsible for keeping an accurate inventory of
resources and identify potential needs for emergency/disaster situations. A listing of potential
resource providers will be developed and maintained for anticipated equipment and service
needs, as required. Mutual aid agreements and sample contract agreements will be developed to
facilitate the receipt of assistance and expedite the procurement process during the response and
recovery phases of disaster operations.

s All Town agencies/organizations will follow existing standardized procedures for documenting
costs and procuring goods/services. All departments must adhere to established disaster
accounting and finance procedures to minimize the potential for waste, fraud, and delays in
processing requests, maximize state and federal assistance, and facilitate the documentation of
disaster expenditures, the development of disaster cost statistics, and audits following the

disaster.
Specific
¢ Finance

o Responsible for expediting the process of procuring the necessary goods and services to
support emergency operations.

Designating disaster account numbers(s)/cost codes for tracking all disaster related
costs.

Assisting in the development of applications for state and federal assistance.
Participating in the development and review of vendor contracts.

Developing, documenting, and providing financial data to the proper authorities.

Provide guidance to all departments on how to track costs and procure goods and
services through emergency purchasing and contracts.

e}

O 0 0O0

Finance and Administration Section
Emergency Purchasing
When possible, the Town of Kure Beach will obtain multiple quotes for goods and services acquired for a

disaster just as is done for non-emergency procurement. If it is not possible, goods and services will be
procured using emergency procurement procedures in the most expeditious manner possible.

Cost Documentation
Ali receipts are required to be kept.
Finance will coordinate with each department that will have a need for emergency expenditures to be

sure they are aware of policies and procedures and have the tools they need to operate within the
policies set forth.

Emergency Contracts
When new contracts are put into place, Finance and Administration coordinate with the department
requesting the contract and legal counsel to ensure the required language is in place. Language is
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derived from the US Office of Management and Budget's Uniform Guidance and is coordinated with the
FEMA Public Assistance Program Guidance on emergency contracting when possible. The Town of Kure
Beach will attempt to obtain multiple quotes when possible.

Financial Controls and Guidance

Timely financial support of response activities is crucial to achieving the operational objectives of saving
lives and protecting property, therefore expeditious means are employed to facilitate proper financing of
operations. Despite the need for haste, departments must use management controls, policies, and
procedures to reasonably ensure the following:

Programs achieve their intended results.

Resources are used consistent with agency missions.

Programs and resources are protected from waste, fraud, and mismanagement.

Laws and regulations are followed

Reliable and timely information is obtained, maintained, reported and used for decision-making.

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town of Kure Beach. This annex
is not a substitute for local/departmental response plans and does not usurp local policies and
procedures. This annex may be activated to support any response in the Town of Kure Beach for which
the EOP is activated.

Key actions which should be implemented by all those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

All responders should participate in training and exercises as appropriate.

Agencies will maintain current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which

they are charged. Contingency plans should be in place for continuing operations if needed.

e Allindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.

¢ Appropriate representation will be sent to the Incident Command Post (ICP) as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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Preparedness Actions Checklist
These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Party

Review, update and revise mutual aid agreements, Complete O
memorandums of understanding, standard operating Ongoing O
guidelines, etc. annually. Incomplete [J
Continually evaluate capabilities required to Complete 0O
accomplish operations under this annex, identify any Ongoing O
gaps, and leverage resources to address them. Incomplete O
Address after-action items and lessons learned
. . . Complete 0O
regarding this annex from exercises and real-world S O
events, whether through planning, operations, Incg?nn?ete O
exercises, training, or equipment. P
Develop and/or participate in relevant related Complete 0O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete O
. . - Complete 0O
Review, revise and update policies and procedures on Ohiodin 0
disaster financial management. going
incomplete O
Ensure necessary supplements to the annex are Complete 0O
developed and maintained including contact lists, Ongoing O
internals procedures, etc. Incomplete [J
Ensure staff are fully trained and prepared to respond g:;‘;f;e E‘]
to IC or the Incident Command Post (ICP) as needed. BBt
Maintain a list of municipal officials and key County g:r;g:?;e g
and State agency’s contact phone numbers, unlisted Incomplete C]
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Preparedness Actions Notes Responsible Status
Party
numbers, pager number, cell phone and fax numbers,
etc.
Develop and update contact lists with phone numbers gzm:ilnete g
(home, cellular, fax, etc.), radio call signs, etc. going
Incomplete [
Plan for alternate means of communicating if normal gz"“?':‘" g
communications channels are disrupted. going
Incomplete O

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions Status
Party

Identify and notify the supporting agencies that their gomglnete g
resources and personnel may be required to respond. ngoing
Incomplete O
Prepare staffing plan for to adequately support Complete 0O
Incident Command Post (ICP) operations over the Ongoing O
required number of operational periods. Incomplete O3
Report to the Incident Command Post (ICP), when ComQIete =)
Ongoing O
requested.
Incomplete [
Prepare and share guidance on cost documentation gzm:ilnete E]
expectations with all departments/organizations. going :
Incomplete 1
Coordinate the necessary measures to protect vital
" . . Complete O
records and critical systems to ensure their continued Ongoin -
operation during a disaster, as well as to facilitate their Inc<g)m ?ete 0
restoration if impacted by the disaster. p

[=——=—1
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Monitoring/Initial Incident Actions Notes Resg::t)sllble Status
Develop the necessary mutual aid agreements,
sample contracts, and listing of potential resource gﬁm;lnete El
providers to expedite the procurement of anticipated lncgm ?ete a
resource needs for disaster operations P
Complete 0O
Maintain a vendor contact list. Ongoing 0O
Incomplete O3
Support _departmen.ts and extemql agencies Complete 01
responding to the disaster to maximize their ability to S -
receive financial assistance from state and federal mcgm ?ete O
| governments. P
Determine what resources need to be procured under Complete 0O
emergency purchase orders. Maintain a log of those Ongoing O
purchases. incomplete [l
Develop, maintain, and disseminate procedures to Complete 0O
ensure the prompt and efficient disbursement and Ongoing 0O
accounting of funds to conduct emergency operations. Incomplete O

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Response Actions Notes Party Status
Provide guidance to responders on cost Complete O
documentation and recovery through the Incident Ongoing 0O
Command Post (ICP). Incomplete [J
Receive, review and contribute to situational reports Complete O
from the Incident Command Post (ICP) on a regular Ongoing O
basis. Incomplete [
Notify local contractors of emergency work and the ComQIete o
process to assist Ongoingy et

. Incomplete [
Ensure that all supporting agencies have maintained Complete 0O
accurate logs of personnel and equipment resources Ongoing 0O
utilized for response. Incomplete O
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Response Actions Notes Ressonsnble Status
arty

Track disaster related costs according to guidance gomglete S
from the Incident Command Post (ICP). ngoing

Incomplete [
Identify and correct any shortfalls in emergency Complete O
budget, accounting, and procurement procedures, as Ol 0
well as measures implemented to protect critical l 9 ? to O
systems. ncomplete

Recovery Actions Checklist
The following actions may be taken during recovery, including during partial or full phase activations. Not all actions will be necessary during every
event. Complete those actions necessary for the incident.

. Responsible
Recovery Actions Notes Party Status

Ensure all responders to this annex and/or their Complete O
agencies provide appropriate records of costs on :in 0
incurred for purposes of reimbursement when Incgm ?ete 0
available. P
Assist in the preparation and submission of g:m;':te g
government insurance claims. Incgmp?ete 0
Prepare and submit disaster assistance applications Complete 0O
to the appropriate state and/or federal agencies for Ongoing 0O
reimbursement of disaster related expenditures. Incomplete I
Complete 0O
Participate in after-action review. Ongoing 0O
Incomplete (J
Continue staffing the Incident Command Post (ICP) gzmgl:te E‘
until advised that it is closing. Incgmp?ete O
Ensure that agencies have maintained logs of mileage gzmgl:te E]
and time of personnel utilized to respond to disaster. going
Incomplete O
Develop plan of action to improve response during g:m:i:?te g
future events. I going
ncomplete [

_
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town's EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town's EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach, and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

CDC Centers for Disease Control

CISM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center
ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency
GIS Geographic Information Systems




IC

IC-3

ICP

ICS
IPAWS
JIC

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0sC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA
TTY
USAR
USCG
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Incident Command
Individual Care Coordination Center
Incident Command Post
Incident Command System
Integrated Public Alert and Warning System
Joint Information Center
Joint Information System
Local Emergency Planning Commission
National Warning System
North Carolina Office of Emergency Medica! Services
North Carolina
National Fire Protection Administration
New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County
New Hanover County Fire Rescue
New Hanover County Health Department
Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service
On-Scene Coordinator
Pets Evacuation and Transportation Standards Act
Public Information Officer
Public Safety Answering Point
Regional Response Team
Search and Rescue
Superfund Amendments and Reauthorization Act
State Emergency Response Commission
State Medical Assistance Team
State Mortuary Operations Team
Strategic National Stockpile
Society for the Prevention of Cruelty to Animals
Teletypewriter
Urban Search and Rescue
United States Coast Guard
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VIPR
WEA
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United Way of the Cape Fear Area
Volunteer Intervention Prevention Response
Wireless Emergency Alerts




Emergency Operations Plan | Functional Annex: Firefighting | Kure Beach

June 2022

Emergency Operations Plan
Functional Annex: Firefighting

Firefighting Annex Responders

Agency Role

Primary Agencies

Agencies

e Fire Department

Supporting Agencies

o New Hanover County Fire Rescue

Private Resources

¢ Industrial Emergency Response Teams

External Plan Alignment to Firefighting Annex:

o  New Hanover County Firefighting Annex
o Fire Department Standards of Cover
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Iintroduction

Purpose

The purpose of Functional Annex: Firefighting is to provide for the proper coordination of fire and rescue
resources to provide safety of life and property within the Town of Kure Beach during emergency
situations. This annex will coordinate the use of all firefighting resources to meet the needs of the citizens
as well as the other support functions to accomplish response, recovery, and assistance missions.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with firefighting in the Town of Kure Beach. This annex is focused solely on the municipal
response and recovery operations, as applicable.

Situation

¢ Town of Kure Beach has one fire station.

¢ The North Carolina (NC) Division of Forest Resources is the lead agency for forest fire control in
New Hanover County. Forestry maintains equipment at the Wilmington International Airport. New
Hanover County is located in the Pender-New Hanover Zone. The District Headquarters for
Forestry is in Whiteville (Columbus County).

¢ Wildland-urban interface has increased the hazard posed by forest fires.

¢ NHC and Municipa! Fire Departments rely on the NHC 911 Communications Center for primary
dispatching and communications.

o All firefighters are trained at the Operations levels for responding to hazardous materials spills.
The City of Wilmington has Technicians and Specialists as well.
Mutual aid agreements exist among all fire departments within the county.
The City of Wilmington Fire Department has a regional hazardous materials team under the
guidance of the NC Division of Emergency Management.

Planning Assumptions

¢ Agencies charged under this annex will conduct planning and training prior to an incident to
decrease the risk to personnel.

¢ Fire personnel and equipment will be available to adequately respond to most emergency
situations through the use of existing mutual aid agreements.

¢ When additional or specialized support is required, assistance can be obtained via New Hanover
County Emergency Management (NHC EM).
Incidents may require response by muitiple local, state and federal agencies.
Fire departments may be requested to perform tasks not associated with routine duties, such as
search, traffic control, emergency debris removal, alert and notification, and evacuation during
disaster situations.
Fire stations will be staffed 24/7 during periods of emergency or disaster.
Communications will be maintained with the 911 Center and the Incident Command Post (ICP).
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Concept of Operations

General

The Incident Command System (ICS) will be implemented on an appropriate scale at the scene
of every fire. If fire or threat of fire is involved, the Fire Chief or designated representative will be
the Incident Commander.

Resources required by fire departments beyond those available through mutual aid will be
requested through NHC EM and routed to the Eastern Branch Office NC Division of Emergency
Management.

During periods of emergency, fire and rescue units must be prepared to support each other using
available expertise, equipment, and manpower.

Specific

Utilize Incident Command System (ICS) structure for fire operations.

Assist with dissemination of disaster warning information.

Assist with traffic and crowd control when staff permits.

Provide fire protection for shelters, mass care facilities, and vital facilities.

Assist with search and rescue operations.

Report the presence of hazardous material locations and identify potential future issues due to
emergency conditions.

Assist with emergency tree cutting for emergency vehicle access.

Support 4-wheel drive operations during severe weather situations.

Coordinate and support firefighting and suppression activities.

Assist with dissemination of warning, evacuations, and advisories when requested by the Incident
Command Post (ICP).

Coordinate the relocation of firefighting resources to safe locations, when required.

Staff the Incident Command Post (ICP) or command post as required.

Ensure that lines of communication are open with field units.

Track expenses for response and recovery reports.

Provide back-up equipment and portable pumps.

Support NC Forestry in control of wild land fires.

Conduct windshield/ initial rapid damage assessments and report to the Incident Command Post
(ICP).

Town of Kure Beach Fire Department

Town of Kure Beach Fire Department has one station.

The Kure Beach Fire Department is located behind Kure Beach Town Hall. The department has 8
Full-Time Employees, 5 Part-Time Employees, and 27 volunteers. Equipment currently consists
of 1500 GPM Engine, 1250 GPM Engine, an International Service truck, 1 Brush Truck, 1 Squad
Truck, a 17 Ft. Carolina Skiff, and a number of ATV's and small 4-wheel drive vehicles.

Plans are in place to move fire department assets inland during events where fire department
assets are potentially at risk.

The department has an Ocean Rescue Team. The Kure Beach Ocean Rescue operates under
the command of the Kure Beach Fire Department. Ocean Rescue has a seasonal staff of 32
lifeguards, including the head guard and 4 Captains. The Town operates 10 tower locations
spread out evenly along the 3 miles of beach. They operate a Honda Pioneer and 5 Honda
Rancher 4-wheelers. They respond to all public safety emergencies along the beach including
both ocean rescue calls and medical calls. All of the staff is trained to a minimum of First
Responder and several members are Emergency Medical Technicians.
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Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town of Kure Beach. This annex
is not a substitute for local/departmental response plans and does not usurp local policies and
procedures. This annex may be activated to support any response in the Town of Kure Beach for which
the EOP is activated.

Key actions which should be implemented by all those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

All responders should participate in training and exercises as appropriate.

Agencies will maintain current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which

they are charged. Contingency plans should be in place for continuing operations if needed.

¢ Allindividuais/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.

e Appropriate representation will be sent to the Incident Command Post (ICP) as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Party Status
Review, update and revise mutual aid agreements, Complete [J
memorandums of understanding, standard operating Ongoing O
guidelines, etc. annually. Incomplete O
Continually evaluate capabilities required to Complete O
accomplish operations under this annex, identify any Ongoing 0O
gaps, and leverage resources to address them. Incomplete O
Address after-action items and lessons learned Complete O
regarding this annex from exercises and real-world P P O
events, whether through planning, operations, Inng::"?t E
exercises, training, or equipment. compsete
Develop and/or participate in relevant related Complete O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. incomplete OJ
Ensure necessary supplements to the annex are Complete O
developed and maintained including contact lists, Ongoing 0O
internals procedures, etc. Incomplete O
Ensure staff are fully trained and prepared to respond gom;{lete g
to IC or the Incident Command Post (ICP) as needed. ngoing
Incomplete [
Maintain a list of municipal officials and key County Complete O
and state agency’s contact phone numbers, unlisted On ;:n 0
numbers, pager numbers, cell phones and fax going
Incomplete [}
numbers, etc.
Develop and update contact lists with phone numbers gﬁgn;:a;e g
(home, cellular, fax, etc.), pagers, radio call signs, etc. Incomiplets..C]
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Responsible

Party Status

Preparedness Actions

Plan for alternate means of communicating with field Complete 0O
units if normal communications channels are Ongoing O
disrupted. Incomplete O

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions Status

Party

Identify and notify the supporting agencies that their gomglete
resources and personnel may be required to respond. ngoing
Incomplete
Ensure communications have been/will be established Comp.lete
with field units, command posts, etc. Ongoing
Incomplete
Prepare staffing plan for to adequately support Complete
operations over the required number of operational Ongoing
periods. Incomplete
Complete

Refer questions concerning the disaster or emergency

gaoigooooojgo0opooojpo0g|jgoan

situation to the PIO for handling. Ongoing
Incomplete
Develop plans to overcome gaps in firefighting gzmglnete
capabilities. going
Incomplete
Report to the Incident Command Post (ICP) to g‘r"m:ifte
coordinate firefighting resources, when requested. going
Incomplete
Develop inventory of available vehicle and personnel gz'g";:?;e
resources from supporting agencies. o
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Responsible

Monitoring/Initial Incident Actions Notes Party Status
Establish communication with support agencies Complete O
(radio, telephone, cellular) and ensure that they are Ongoing 0O
ready to respond. Incomplete O
Provide a list of available firefighting personnel and gﬁmglnete E]
resources to the Incident Command Post (ICP). going

Incomplete O3
Complete 0O
Report rumors to the PIO, if detected. Ongoing 0O
Incomplete [
Identify potential sites that may experience increased g:mglnete E
hazard of fires. going
Incomplete O

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Response Actions Notes Status

Party
Instruct supporting agencies and field units to report Complete O
their status, area situation, personnel needs, on ;n -
equipment needs, activation of mutual aid Inccg)m ?ete O
| agreements, location of field command posts, etc. 5
Complete [
Receive, manage, and track resource requests. Ongoing 0O
Incomplete [J
Ensure full coordination of activities with other groups Complete I
within the Incident Command Post (ICP) to assist in Onaoin 0
the development and maintenance of a common Incgmp?ete 0
operating picture.
Receive, review and contribute to situational reports Complete O
from the Incident Command Post (ICP) on a regular Ongoing O
basis. incomplete [J
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Response Actions Notes FReEpemElE Status
Party

Fill all ICS roles as assigned by IC or the Incident gomqlete IE:]l

Command Post (ICP). ngoing
Incomplete [
Re-assign personnel and equipment to support gomp.lete o
fire/rescue activities as needed. ngomg sy sE
Incomplete [J
Respond to requests for evacuation assistance from Complete 0O
citizens as long as it does not pose a hazard to Ongoing O
responders in accordance with local policies. incomplete OJ
Complete 0O
Provide support for rescue activities, as needed. Ongoing 0O
incomplete [
Complete [
Restrict access into fire damaged areas. Ongoing O
Incomplete O
Determine if residents need to be evacuated from gomp.lete £l
immediate peril. ngoing O
Incomplete O
Ensure that all supporting agencies have maintained Complete 0O
accurate logs of personnel and equipment resources Ongoing O
utilized for response. Incomplete I
Complete O
Instruct responders to document mileage and time. Ongoing 0O
Incomplete O
Complete O
Establish back-up fuel supply location(s). Ongoing O
Incomplete [J
Complete 0O
Track daily costs and develop expense reports. Ongoing 0O
Incomplete [
Complete O
Respond to request for fire suppression activities. Ongoing O
Incomplete [
Assist law enforcement with evacuation and warning, Comp.lete o
when needed Ongaing. 0l
’ Incomplete O
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Response Actions Notes ReepemsE Status
Party
Complete O
Re-deploy resources out of harm'’s way. Ongoing O
Incomplete [J
Complete O
Provide back-up equipment for pumping, if needed. Ongoing O
Incomplete []
If hazardous materials are involved, provide guidance gomqlete E
for decision making as to their effects. ngoing
Incomplete O]
Coordinate activities with the NC Forest Service when gomglete g
activities involve suppression of wild fand fires. ngoing
Incomplete [OJ
Respond to hazardous material events at the gzg‘;:?;e g
appropriate level. e
Track disaster related costs according to guidance gomglete g
from the Incident Command Post (ICP). ngoing
Incomplete [J
Re-assign fire/rescue personnel and equipment to gomglete g
areas that may not be impacted by disaster. ngoing
Incomplete [
Track the resources that have been committed to ' Complete O
specific missions and plan for re-deployment upon Ongoing 0O
release, when necessary. Incomplete OJ
Identify staging areas for firefighting resources that g:m;:ate g
may be sent into the affected area for support. going
Incomplete [
Complete O
Compile report of any damaged firefighting assets. Ongoing O
Incomplete (1

Recovery Actions Checklist

The following actions may be taken during response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.
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. Responsible
Recovery Actions Notes Party Status

Ensure all responders to this annex and/or their Complete O
agencies provide appropriate records of costs o P a
incurred for purposes of reimbursement when | ggz:"? to O
available. b e
Assist with damage assessment activities, if Comp]ete e

Ongoing O
requested.

Incomplete [J
Create and implement a plan for deactivation of all Comqlete 2

Ongoing O
assets.

Incomplete [J
Compile reports of damages to facilities, equipment, Comp.lete g
i Ongoing O
injuries, etc.

Incomplete []

Complete O
Participate in after action review. Ongoing 0O

Incomplete [
Respond to request for fire inspections of temporary gomp'lete g
living or shelter locations. ngoing

Incomplete [
Ensure water pressure/supply is restored, if f Comglete 2
applicable ‘ Ongoingli Ll

: Incomplete O3

Develop a plan for the priority replacement of any gﬁmglete E
damaged or destroyed firefighting assets. going

incomplete [
Develop plan of action to improve response during gcr)‘mgl:te g
future events. going

Incomplete [J

f———1
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town's EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town's EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services

ASU Animal Services Unit

BNP Brunswick Nuclear Plan

CDC Centers for Disease Control

CISM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center

ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency .
GIS ' Geographic Information Systems




IC

IC-3

ICP

ICS
IPAWS
JIC

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
osC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA
TTY
USAR
USCG
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Incident Command

Individual Care Coordination Center

Incident Command Post

Incident Command System

Integrated Public Alert and Warning System

Joint Information Center

Joint Information System

Local Emergency Planning Commission

National Warning System

North Carolina Office of Emergency Medical Services
North Carolina

National Fire Protection Administration

New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service .

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regional Response Team

Search and Rescue

Superfund Amendments and Reauthorization Act
State Emergency Response Commission

State Medical Assistance Team

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animals
Teletypewriter

Urban Search and Rescue

United States Coast Guard

June 2022
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UWCFA United Way of the Cape Fear Area
VIPR Volunteer Intervention Prevention Response
WEA Wireless Emergency Alerts
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Emergency Operations Plan
Functional Annex: Hazardous Materials

Age ole Age

Primary Agencies
Supporting Agencies

Fire Department

New Hanover County Fire Rescue

New Hanover County Emergency Management
Wilmington Fire

New Hanover County Sheriff's Office

New Hanover County Health & Human Services -
Environmental Health

Industrial Emergency Response Teams

New Hanover County Local Emergency Planning
Commission

e Local Clean-up Contractors

Private Resources

External Plan Alignment to Hazardous Materials Annex:
o  New Hanover County Hazardous Materials Annex
e  New Hanover County Hazardous Materials Plan
o 2021 Hazardous Materials Commodity Flow Study
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Introduction

Purpose

The purpose of Functional Annex: Hazardous Materials is to provide additional information for a response
to a hazardous material emergency and assist the Local Emergency Planning Committee (LEPC) in
meeting its requirements under the Emergency Planning and Community Right to Know Act — Superfund
Amendments and Reauthorization Act (SARA) Title 1l of 1986. Additionally, this section provides for a
coordinated response to hazardous materials incidents by placing available hazardous materials
resources into action in the impacted area.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with Hazardous Materials response in New Hanover County (NHC). Specific operating
procedures and protocols for individual agencies and municipalities are addressed in documents
maintained by those organizations. This annex is focused solely on the municipal response and recovery
operations, as applicable.

Coordination activities may include:
o Response to any hazardous material, including a response to an oil related incident.
e Coordination of local, state, and private hazardous materials response teams.

Situation

e The Town of Kure Beach has limited capabilities, and will rely on New Hanover County and
regional partners regarding this annex.

e The Kure Beach Fire Department is located behind Kure Beach Town Hall. The department has 8
Full-Time Employees, 5 Part-Time Employees, and 27 volunteers. Equipment currently consists
of 1500 GPM Engine, 1250 GPM Engine, an International Service truck, 1 Brush Truck, 1 Squad
Truck, a 17 Ft. Carolina Skiff, and a number of ATV's and small 4-wheel drive vehicles.

¢ Oil and hazardous materials emergencies could occur from any one of several sources including
the transportation, storage, or manufacturing of such materials.

« The routes most often used to transport hazardous materials in and through the county are; U.S.
Highway 421 and the Cape Fear River and tributaries.

o Firefighters are usually the first responders to incidents involving hazardous materials and are
limited in their response capabilities to conduct offensive measures.

¢ Victims of hazardous materials accidents may require unique or special medical care not typically
available in the county or area. Hazardous materials emergencies may occur without warning
requiring immediate response actions and may result in short/long term health, environmental
and economic effect.

o The LEPC in NHC has been established in the county by the State Emergency Response
Commission (SERC) to assist in identifying the magnitude of the chemical hazard present in the
community, assess the vulnerability of the community to the hazard, and provide planning
guidance for emergency response to hazardous materials events.

e The LEPC receives the North Carolina (NC) Community Right to Know Tier Il reports by E-Plan
submission. Facility emergency response plans submitted to the LEPC are filed with New
Hanover County Emergency Management (NHC EM) and with local fire departments by the
reporting organization. Tier Il reports submitted to E-Plan by the facilities that report to the LEPC
are maintained in the E-Plan database and can be accessible by submitting a request to NHC EM
authorized personnel.

o The City of Wilmington Fire Department operates a Hazardous Materials Team. This Team also
serves as the NC Regional Hazardous Materials Response Team (RRT |l) when responding to
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hazardous materials events outside of the county. The NC Division of Emergency Management
provides sponsorship of the team.

Cleanup of an oil and/or hazardous materials spill is the duty of the responsible party. The
responsible party is required to notify the National Response Center (1-800-424-8802) of the
event.

Planning Assumptions

Planning and training prior to an accident will significantly reduce the risk of loss of life to
response personnel. '

Emergency response personnel are knowledgeable in the use/availability of local resources.

The oil and/or hazardous material involved in an accident can be identified within a reasonable
period of time from the owner of the facility or the vehicle, from the shipping documents, from the
properties of the material itself or from information provided pursuant to Title Ill or the N.C. Right
to Know Act.

For hazardous materials incident at fixed facilities, it is assumed that the facility involved in a
hazardous material accident will attempt to provide all information required by SARA, Title lll,
Section 304.

The North American Emergency Response Guidebook (ERG) or an equivalent document, either
alone or in combination with other information sources, can be used as a guide for initial action to
be taken to protect the responders and the general public when responding to incidents involving
hazardous materials.

For events occurring within or posing a threat to the navigable waterways under the jurisdiction of
the U.S. Coast Guard (USCG), the USCG will be the lead agency in coordinating response efforts
and is the pre-designated On-scene Coordinator (OSC) for pollution response in the Coastal
Zone. All discharges or releases, or a substantial threat of such discharges or releases of oil or
hazardous substances originating within the Coastal Zone are the responsibility of the USCG
OSC. Included are discharges and releases from unknown sources or those classified as
“mystery spills.”

Concept of Operations

General

The New Hanover County Hazardous Materials and Emergency Planning Commission (LEPC)
has been established at the county level to identify the magnitude of the local hazard, assess the
vulnerability of the community to that hazard, and provide planning guidance for emergency
response. Representation on the LEPC is prescribed by the policy of the North Carolina
Emergency Response Commission, and those agencies or groups that have an interest in
hazardous materials may have a representative on the committee. At each covered facility, as
defined by SARA, Title Ill, Section 302, a Facility Emergency Coordinator will be identified to
serve as the point of contact as defined by SARA, Title 11l, Section 303(d)(1). This Facility
Emergency Coordinator will provide the necessary emergency response information on the
facility to the planning committee.
There are several types of incidents involving a response to oil or hazardous materials that
responders could be faced within the Town of Kure Beach, directly or indirectly. Hazardous
materials incidents may involve:

o Fixed facilities

o Ship/barge casualties or improper cargo handling

o Vehicular accidents

o Unknown material on beaches
The level of response will be determined by:

o The amount and toxicity of the material involved in the accident or the release.
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o The population, property or environment threatened, and the level of protective
equipment required for the involved substances.
o The type and availability of protective equipment required for the release material.
o The probable consequences if no immediate actions are to be taken.
¢ Incident command will be implemented on an appropriate scale at the scene of every hazardous
material event in the Town of Kure Beach.
¢ Municipal responders recognize the role and authority of the NC Department of Environmental
Quality, the US Coast Guard, and the US Environmental Protection Agency in Oil and/or
Hazardous Materials response.

Specific

Hazardous Materials Assets

Hazardous Materials Team

All firefighters are trained minimally at the Operations Level of hazardous materials response. More
advanced training is required of the firefighters on the City of Wilmington Fire Department’s hazardous
materials team. The Wilmington hazardous materials team members are trained at the Technician Level,
with many trained beyond that to the Specialist Level. This team is a local asset for response and can be
activated locally through the Team Coordinator.

The State of North Carolina has placed seven Regional Response Teams (RRT) around the state. The
Wilmington Fire hazardous materials team is RRT-2 and is tasked with responding to incidents in the
region surrounding NHC. The RRT will provide emergency response to stabilize the situation (i.e. secure
the discharge, prevent the spread of the materiel, protect storm drains etc.). Once the scene is stabilized
the responsible party's response contractor will conduct the remediation.

Resources
Resources for hazardous materials responses from public sources are catalogued in the NHC WebEOC
resource list.

The City of Wilmington maintains a foam trailer, bulk foam supplies, and an industrial pump for foam
applications. This asset may be called upon when needed through the Team Coordinator.

Hazardous Materials Response

Hazardous materials response is coordinated through county and municipal fire departments as well as
the LEPC and NHC Emergency Management. The details of the response from initial contact to incident
assessment, through cost recovery is detailed in the New Hanover County Hazardous Materials Plan.

Incidents are classified according to level of risk according to the Incident Commander's assessment.

Level | (Potential Emergency Condition) is an incident which can be controlled by the first
response agencies, does not require evacuation of other than the involved structure or immediate
outdoor area, and does not suggest that major environmental damage will occur.

Level Il (Limited Emergency Condition) is an incident that involves a critical hazard with a
potential threat to life or property, requires a limited evacuation of the surrounding area, or
suggests that major environmental damage could occur. Initial response to the incident can be
adequately handled by the jurisdiction's resources.

Level lll (Full Emergency Condition) is an incident that involves a severe hazard or large area,
poses an extreme threat to life and property, and will probably require a large-scale evacuation.
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Level Ill includes an incident requiring a combination of expertise or resources from local, state,
federal and private agencies/organizations.

NHC EM serves as the notification and response entity for the local LEPC. The response of NHC EM to
hazardous materials incidents is detailed in the NHC EM On-Call Ops Guide. This guide details the role
staff will play in required reportable release notifications as well as activation of hazardous materials
assets. This document may be obtained from NHC EM.

Hazardous Materials Tier Il Reporting

As required by state and federal law, facilities with more than the threshold planning quantity (TPQ) of an
extremely hazardous substance (EHS) must report this to the State Emergency Response Commission
(SERC) and the NHC LEPC in E-Plan (www.erplan.net) and actively participate in the preparation of
emergency plans in coordination with their LEPC. In NHC, the information gathered in the Tier Il reports is
collected by NHC EM and made available to the LEPC and the public. Submissions must be completed
through E-Plan. Electronic Tier Il reports can be downloaded into the Cameo-Marplot-Aloha program to
automatically map the chemicals in the county as well as establish evacuation and/or sheiter-in-place
scenarios.

Any facility that has a chemical release exceeding the reportable quantity as detailed in the EPA's
Consolidated List of Lists must immediately notify the State Emergency Reponses Commission (SERC)
at 800-858-0368 and the NHC EM. In addition, any chemical identified as a “hazardous substance” under
the Comprehensive Environmental Response, Compensation, and Liability Act (CERCLA) requires
immediate notification to the National Response Center (NRC) at 1-800-424-8802. Certain follow up
notifications may also be required.

Facilities with more than a threshold quantity of certain chemicals must submit a detailed chemical
inventory list or Safety Data Sheet (SDS) information to the SERC within 15 days of the chemicals coming
on site. Federal laws allow LEPCs and local fire departments to determine their own requirements for
notification. Many, but not all, local jurisdictions in North Carolina follow the federal Section 311
requirement of 90 days after a chemical comes on site.

Hazardous Materials Recovery

Cost recovery for hazardous materials releases will be conducted according to state and federal laws as
prescribed in the New Hanover County Hazardous Materials Plan.
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Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies. This annex is not a substitute for
local/departmental response plans and does not usurp local policies and procedures. This annex may be
activated to support any response in the Town of Kure Beach for which the EOP is activated.

Key actions which should be implemented by all those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

All responders should participate in training and exercises as appropriate.

Agencies will maintain current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which
they are charged. Contingency plans should be in place for continuing operations if needed.

All individuals/organizations involved in disaster response should coliect and record information
on the utilization of labor, materials, equipment, and disaster-reiated costs.

Appropriate representation will be sent to the Incident Command Post (ICP) as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Party Status
Review, update and revise mutual aid agreements, Complete 0O
memorandums of understanding, standard operating Ongoing O
| guidelines, etc. annually. Incomplete 1
Continually evaluate capabilities required to Complete O
accomplish operations under this annex, identify any Ongoing 0O
gaps, and leverage resources to address them. Incomplete O
Address after-action items and lessons learned Complete O
regarding this annex from exercises and real-world S P =
events, whether through planning, operations, ; "9°'"|9t =
exercises, training, or equipment. il
Develop and/or participate in relevant related Complete O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete [J
Ensure necessary supplements to the annex are Complete O
developed and maintained including contact lists, Ongoing O
internals procedures, etc. Incomplete O1
Ensure staff are fully trained and prepared to respond gomglete g
to IC or the Incident Command Post (ICP) as needed. ngoing
Incomplete [J
Maintain a list of municipal officials and key county Comolete I
and state agency's contact phone numbers, unlisted 0 P -
numbers, pager numbers, cell phones and fax In?:g::n?ete =
numbers, etc. P
Develop and update contact lists with phone numbers gzmglnete g
(home, cellutar, fax, etc.), radio call signs, etc. going
Incomplete O
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Preparedness Actions Notes FeepEmeal Status
Party

¢ Complete O

Maintain access to and train on the use of WebEOC. Ongoing 0O
Incomplete [

Plan for alternate means of communicating with field Complete 0O
units if normal communications channels are Ongoing O
disrupted. Incomplete O

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Monitoring/Initial Incident Actions

Responsible

Party

Identi . . . . Complete O
entify and notify the supporting agencies that their Onaoi -

resources and personnel may be required to respond. ngoing
Incomplete O3
Ensure communications have been/will be established gomqlete &
with field units, command posts, etc. ngoing;<1El
Incomplete OJ
Determine status of local clean up contractors. If not Complete O
available, determine where the nearest units are Ongoing O
located and estimated time to arrive in the Town. Incomplete OJ
Assist the P10 in developing advisories and media Complete O
releases concerning hazards associated with potential Ongoing O
spill/accident locations. Incomplete [
Coordinate the response to hazardous materials Complete 0O
spills. Assess the situation and report to the Incident Ongoing O
Command Post (ICP). incomplete [
Ensure the availability of medical monitoring for gomglete E

hazmat teams, if required. | ngoing
ncomplete [J
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Monitoring/Initial Incident Actions Ress:g;lble Status
Identify locations which may pose hazardous 2 Complete O
materials concerns and report to Incident Command Ongoing 0O
Post (ICP) representatives. incomplete O
Complete O
Develop plans to overcome resource shortages. Ongoing O
Incomplete [J
Monitor and report roadway conditions for traffic gomplete g
delays and detours. ngoing
Incomplete [
Determine what resources need to be procured under Complete [
emergency purchase orders. Maintain a log of those on ;n 0
purchases. Coordinate this with the Financial Incgm ?ete 5
Management Annex. P
Coordinate with agencies outside of the disaster area Complete O
to ensure their resources are available and will be Ongoing O
committed. incomplete O
Establish communication with support agencies Complete 0O
(radio, telephone, cellular) and ensure that they are Ongoing O
ready to respond. Incomplete 1
Provide list of available personnel and resources to gomglete E
the Incident Command Post (ICP). ngoing
Incomplete [J
Report rumors to the Incident Command Post (ICP) gomp.lete g
staff, if detected. | ngoing
ncomplete [J

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Response Actions Party Status

Instruct supporting agencies and field units to report

. o Complete O
their status, area situation, personnel needs, Origoing. .0
equipment needs, activation of mutual aid Incomplte El

agreements, location of field command posts, etc.
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Responsible

Response Actions Notes Party Status
When requested, respond to the Incident Command Complete O
Post (ICP) and provide for 24-hour staffing of the Ongoing 0O
Incident Command Post (ICP) position, when opened. Incomplete OJ
Complete 0O
Receive, manage, and track resource requests. Ongoing 0O
Incomplete [
Ensure full coordination of activities with other groups Complete I
within the Incident Command Post (ICP) to assist in o P -
the development and maintenance of a common Inggfr:n?ete O
operating picture. P
Receive, review and contribute to situational reports Complete 0O
from the Incident Command Post (ICP) on a regular Ongoing 0O
basis. Incomplete O
Fill all ICS roles as assigned by IC or the Incident gzmglnete g
Command Post (ICP). going
Incomplete [J
Coordinate the response units and actions through gomglete g
on-scene units. ngoing
Incomplete [
Advise the PIO of the situation and need for media g?‘mg:‘ete g
response and protective action recommendations. going
Incomplete [J
Determine what outside resources will be required to Complete O
assist local resources. Request assistance from NHC Ongoing 0O
EM, as needed. Incomplete O
Notify local clean-up contractors to be on standby, if ComRIete o
applicable Ongaing’,;/:Cl
) Incomplete O
Coordinate response actions with the other functions Complete 0O
as necessary (fire/rescue, transportation, shelter/mass Ongoing O
care, efc.). Incomplete [J
Contact appropriate company officials to determine gomglete o
; ngoing O
the extent of danger of hazardous materials.
Incomplete (J
When appropriate, ensure that US Coast Guard has gomglete P
. ngoing O
been notified of the event.
Incomplete OJ
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Response Actions Notes Ressonsmle Status
arty
Determine the type of sheltering actions to be taken Complete O
and coordinate with the American Red Cross and Ongoing O
NHC EOC. Incomplete [
Notify medical care facilities of the type of hazardous gomp.lete E‘
materials if injuries are involved. ngoing
Incomplete [
Ensure that medical monitoring of hazardous Complete 0O
materials responders is provided on-scene, and that Ongoing O
follow-up evaluations take place. Incomplete [J
Ensure that all supporting agencies have maintained Complete O
accurate logs of personnel and equipment resources Ongoing O
utilized for response. Incomplete [J
Complete O
Instruct responders to document mileage and time. Ongoing O
Incomplete [J
Maintain coordination activities with NHC and gomp.lete E'l
municipal officials. | ngoing
ncomplete [
Coordinate activities with regional teams that may be gomglete El
dispatched to the disaster area. ngoing
Incomplete [
Prioritize resource requests to ensure that the most ‘o‘°"“f'°‘° g
critical are met first. ngoing
Incomplete [
Track the resources that have been committed to Complete O
specific missions and plan for re-deployment upon Ongoing O
release, when necessary. Incomplete O
Maintain list of available resources and personnel Complete O
(volunteer from private or business sector) that have Ongoing 0O
been called/activated. Incomplete O
Identify staging areas for resources that may be sent g:r;;:?gte g
into the affected area for support. Incomplete O
Complete 0O
Compile report of any damaged assets. Ongoing O
Incomplete [OJ

p————_ |
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Recovery Actions Checklist

The following actions may be taken during recovery, including during partial or full phase activations. Not all actions will be necessary during every
event. Complete those actions necessary for the incident.

Responsible

Recovery Actions Party Status

Ensure all responders to this annex and/or their c
. A . omplete O
agencies provide appropriate records of costs Onaoin -
incurred for purposes of reimbursement when Incg?r: ?ete 0
available. v
Create and implement a plan for deactivation of all Com;flete =
Ongoing 0O
assets.
Incomplete (]
Compile reports of damages to facilities, equipment, Comglete s
L Ongoing O
injuries, etc.
Incomplete [1
Continue to assess the environmental impact in gomp.lete g
coordination with other agencies. ngoing
Incomplete [J
Designate staging areas for clean-up contractors and gzm:;:;te g
equipment, if needed. going
Incomplete ]
Complete O
Coordinate with law enforcement to keep area closed. Ongoing O
Incomplete O
Coordinate with the PIO to provide updates to media g:m;:?te E
representatives. going
Incomplete O
Ensure that the costs of the response have been gzg‘g::;e E
tabulated for billing of the responsible party. Incomplete CI
If hazardous materials affect any waterways, gﬁg‘;:f;e g
coordinate with the county and U.S. Coast Guard. B aalate i
Complete O
Return units to base when no longer required. Ongoing 0O
Incomplete [
Participate in after-action review. Complete O

p— ]
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Ongoing O

Incomplete (]
Ensure resources are demobilized and returned to gomglete E"
places of origin according to agreements in place. Inggzgfete =
Ensure that agencies have maintained logs of mileage 80mp]ete g
and time of personnel utilized to respond to disaster. Inggz::?ete =
Develop a plan for the priority replacement of any gomglete E
damaged or destroyed assets. In?:g::?e =
Develop plan of action to improve response during gomglete g
future events. In:g?r:glgete =
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town’s EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town's EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Authorities and References

The following are specific references and authorities relative to the operation of this annex:
¢ Emergency Planning and Community Right-to-Know Act of 1986; Title Ill of the Superfund
Amendments and Reauthorization Act of 1986.
¢ N.C. Executive Order 43, North Carolina Emergency Response Commission, April 7, 1987.
¢ N.C. General Statutes, Chapter 166A.
¢ DOT Emergency Response Guidebook (DOT P 5800.4).
e Hazardous Materials Emergency Planning Guide, NRT-1, March 1987.

o Guide for the Development of State and Local Emergency Operations Plans, CPG 1-8, October
1985.

¢ N.C. Occupational Safety and Health, Hazardous Waste Operations and Emergency Response
Standard (13 NCAC 7F.0101 and 0103).

o Title 49 of the Code of Federal Regulations (43CFR)
¢ USCG Southern Coastal Area Contingency Plan (ACP)

o Emergency Response to Terrorism Job Aid (DOJ, FEMA, and National Fire Academy)
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¢ US EPA Regional Response Plan (Region V)

¢  Wilmington Fire Department Emergency Operations SOG
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Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services

ASU Animal Services Unit

BNP Brunswick Nuclear Plan

CDC Centers for Disease Control

CISM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center
ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency
GIS Geographic Information Systems

IC Incident Command

IC-3 Individual Care Coordination Center

ICP Incident Command Post

ICS Incident Command System

IPAWS Integrated Public Alert and Warning System
Jic Joint Information Center

JIS Joint Information System

LEPC Local Emergency Planning Commission
NAWAS National Warning System

NC OEMS North Carolina Office of Emergency Medical Services
NC North Carolina

NFPA National Fire Protection Administration

NHC EM New Hanover County Emergency Management

NHC EOC New Hanover County Emergency Operations Center




NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0SsC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA
TTY
USAR
USCG
UWCFA
VIPR
WEA
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New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regional Response Team

Search and Rescue

Superfund Amendments and Reauthorization Act
State Emergency Response Commission

State Medical Assistance Team

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animals
Teletypewriter

Urban Search and Rescue

United States Coast Guard

United Way of the Cape Fear Area

Volunteer Intervention Prevention Response
Wireless Emergency Alerts

I
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Emergency Operations Plan
Functional Annex: Logistics and Resource Management

Logistics and Resource Management Annex Responders

Agency Role Agencies

Primary Agencies Emergency Response Coordinator
e Finance
Supporting Agencies e New Hanover County Emergency Management

External Plan Alignment to Logistics and Resource Management Annex:
o New Hanover County Logistics and Resource Management Annex
»  New Hanover Counlty Points of Distribution Plan
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Introduction

Purpose

The purpose of Functional Annex: Logistics and Resource Management is to coordinate the provision of a
comprehensive disaster logistics planning, management, and sustainment capability. This capability will
leverage the resources of logistics partners, key public and private stakeholders, and non-governmental
organizations to meet the needs of disaster survivors and responders. This annex serves as a support to
the Town's Emergency Operations Plan (EOP).

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with logistics and resource management in the Town of Kure Beach. This annex is focused
solely on the municipal response and recovery operations, as applicable.

Coordination activities may include:
» Provision of resources for disaster survivors as well as responders.
e Management of the full spectrum of logistical needs from resource identification to mobilization
and demobilization.
+ Development of a method of tracking the expenses incurred with allocation and use of resources.

Situation

e NHC collects data on resources available on an annual basis. This list is maintained by New
Hanover County Emergency Management (NHC EM).

¢ Resources from the county, state and federal governments will be requested to
supplement/replace local resources that are inadequate to meet the demands of the
emergency/disaster through existing processes for resource support.
Local resources may be inadequate to respond to and recover from an incident.

o Tracking resources is essential for accountability as well as cost documentation and
reimbursement purposes.

Planning Assumptions

e Locally owned or controlled resources will be employed first to respond to a disaster or
emergency situation in the Town of Kure Beach.

¢ Adequate local resources to respond to a long-term emergency may not be available in the Town
of Kure Beach.

e Some personnel, equipment, and supplies will be available initially to support the emergency
response.

» County, State and Federal resources may be delayed from arriving in the Town of Kure Beach in
a timely manner due to any number of circumstances.

e The Town of Kure Beach may have to carry out operations utilizing their own resources for the
first 48-72 hours of a disaster. *

e Some resources may be pre-staged near the disaster area but not able to be delivered due to
travel conditions and/or personnel limitations.

e The Town of Kure Beach may assist the county in warehouse and distribution activities.
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Concept of Operations

General

¢ Municipal departments and agencies will use their own resources and equipment during
emergencies and will have control over the management of these resources when they are
needed to respond to emergency situations.

Security may be required for some resources.
Staging area(s) for incoming resources will be identified in accessible areas as a mobilization
point.

e The Town of Kure Beach will coordinate the identification of resources and capabilities available
in local businesses and industries and other contributing organizations and develop the
necessary mutual aid agreements to acquire those resources to support the county under
emergency conditions.

o The Incident Command Post (ICP) will issue instructions for all departments to utilize in tracking
the personnel and equipment resources used to respond to the disaster. During a Presidential
disaster declaration, expenses incurred during the incident period may be eligible for
reimbursement after the completion of Disaster Survey Reports and final review by FEMA/State
Representatives. Logistics and resource management responders will track resources and costs
incurred to assist with the reimbursement process.

o Resources will retain original ownership. Agencies that have day-to-day control of a resource will
continue to have operational control of the resource during an emergency period.

Specific

Resources are requested through the Incident Command Post (ICP). The main tasks assigned to this
annex are as follows:
¢ describing, inventorying, requesting, and tracking resources
activating resource management systems prior to and during an incident
dispatching resources prior to and during an incident
demobilizing or recalling resources during or after incidents
tracking costs related to resource management

Local resources are utilized first through normal channels. Once local resources are exhausted,
county/regional resources should be considered. Consider resources with existing MOUs for use. Once
local and regional resources are exhausted, state and federal assets can be requested through NHC EM.

Mutual Aid Agreements

Mutual aid agreements are designed to establish a legal basis for two or more entities to share resources.
Mutual aid agreements may authorize mutual aid between any two willing participants. These MOUs will
be updated and revised according to the terms set forth in each MOU.

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town of Kure Beach. This annex
is not a substitute for local/departmental response plans and does not usurp local policies and
procedures. This annex may be activated to support any response in the Town of Kure Beach for which
the EOP is activated.
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Key actions which should be implemented by all those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

All responders should participate in training and exercises as appropriate.

Agencies will maintain current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which
they are charged. Contingency plans should be in place for continuing operations if needed.

All individuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.

Appropriate representation will be sent to the Incident Command Post (ICP) as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.

[4)]
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Preparedness Actions Checklist
These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Party Status
Review, update and revise mutual aid agreements, Complete O
memorandums of understanding, standard operating Ongoing O
|_guidelines, etc. annually. Incomplete []
Continually evaluate capabilities required to Complete 0O
accomplish operations under this annex, identify any Ongoing 0O
gaps, and leverage resources to address them. Incomplete OJ
Address after-action items and lessons learned Complete O
regarding this annex from exercises and real-world o P =
events, whether through planning, operations, | "90'"? e
exercises, training, or equipment. Pt
Develop and/or participate in relevant related Complete O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete O
Ensure necessary supplements to the annex are Complete O
developed and maintained, including contact lists, Ongoing O
internal procedures, etc. Incomplete [J
Ensure staff are fully trained and prepared to respond gomglete g
to IC or the Incident Command Post (ICP) as needed. ngoing
Incomplete [
Maintain a list of municipal officials and key County Corsiatal O
and State agencies’ contact phone numbers, unlisted On P 0
numbers, pager numbers, cell phone, and fax |ncg:"?ete =
numbers, etc. P
Develop and update contact lists with phone numbers g::m:i:?te g
(home, cellular, fax, etc.), pagers, radio call signs, etc. going
Incomplete []
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. Responsible
Preparedness Actions Party

Plan for alternate means of communicating with field Complete 0O
units if normal communications channels are Ongoing O
disrupted. Incomplete O

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions P Status
arty
Identify and notify the supporting agencies that their gzmg:?te g
resources and personnel may be required to respond. going
Incomplete [
Prepare a staffing plan to adequately support Incident
Command Post (ICP) operations over the required Complete O
number of operational periods. Ensure adequate Ongoing O
supplies to support staffing plan — gasoline available Incomplete O
for vehicles and all necessary departmental supplies.
Complete 0O
Develop plans to overcome resource shortages Ongoing [
Incomplete []
Report to the Incident Command Post (ICP) when Comp.lete 2
Ongoing [
requested.
Incomplete [
Determine what resources need to be procured under
oo Complete O
emergency purchase orders. Maintain a log of those Orasi -
purchases. Coordinate this with the Financial going
Incomplete []
Management Annex.
Designate which support agencies will provide specific g:)‘r;(:)ilne;e g
goods and services. Incomplete O
Coordinate the need to establish staging areas with gﬁ;‘;:?;e E’]
the transportation function. Incomplete [

|——=—=]
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Monitoring/Initial Incident Actions sizepenellle Status
Party
Develop an inventory of available resources and g:’;;::;e E]
personnel from supporting agencies. omSiste el
Establish communication with support agencies Complete O
(radio, telephone, cellular) and ensure that they are Ongoing O
ready to respond. Incomplete O

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during

every event. Complete those actions necessary for the incident.

Responsible

Response Actions Party Status
Instruct supporting agencies and field units to report
their status, area situation, personnel needs, g::m;;fte g
equipment needs, activation of mutual aid Incgm ?ete 0
| agreements, location of field command posts, etc. B
When requested, respond to the Incident Command Complete O
Post (ICP), and provide for 24-hour staffing of the Ongoing 0O
Incident Command Post (ICP) position when opened. Incomplete [
Complete O
Receive, manage, and track resource requests. Ongoing 0O
Incomplete [J
Ensure full coordination of activities with other groups Complete 0O
within the Incident Command Post (ICP) to assist in Ongoing O
the development and maintenance of a common Incomplete I
operating picture.
Receive, review and contribute to situational reports Complete [
from the Incident Command Post (ICP) on a regular Ongoing 0O
basis. Incomplete O
Fill all ICS roles as assigned by IC or the Incident gﬁ;‘;:f;e a
Command Post (ICP). Incomplete [
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Response Actions Notes Resgonsmle Status
arty
Respond to requests for assistance from other gomglete EII
agencies responding to an event. ngoing
Incomplete [J
Ensure that all supporting agencies have maintained Complete O
accurate logs of personnel and equipment resources Ongoing O
utilized for response. incomplete O
Coordinate emergency purchases between vendors Complete 0O
and commercial sources. Ongoing 0O
Incomplete [J
Work with NHC EOC to coordinate activities with Complete 0O
federal/state officials to procure resources that are not Ongoing 0O
available within the county. Incomplete [J
Advise the Incident Command Post (ICP) of County, Complete O
State or Federal resources at least 12 hours prior to Ongoing 0O
their need. Incomplete (J
Track disaster-related costs according to guidance gomglete E
from the Incident Command Post (ICP). | ngoing
ncomplete []
Prioritize resource requests to ensure that the most g:;;fgte EI
critical are met first. e ota )
Track the resources that have been committed to Complete [0
specific missions and plan for re-deployment upon Ongoing O
release, when necessary. Incomplete O
Maintain a list of available resources and personnel Complete O
(volunteers from private or business sector) that have Ongoing 0O
been called activated. Incomplete O
Identify staging areas for resources that may be sent gzr;;:?gte g
into the affected area for support. Incomplete” O
Complete 0O
Compile reports of any damaged assets. Ongoing O
Incomplete O

===
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Recovery Actions Checklist

The following actions may be taken during recovery, including during partial or full phase activations. Not all actions will be necessary during every
event. Complete those actions necessary for the incident.

Responsible

Recovery Actions Party Status
Ensure all responders to this annex and/or their Complete I
agencies provide appropriate records of costs on ;n 0
incurred for purposes of reimbursement when Incgm ?ete 0
available. p
Create and implement a plan for the deactivation of all Comglete c
assets Ongoing O
. Incomplete [
Compile reports of damages to facilities, equipment, Com;?lete g2
S Ongoing [
injuries, etc. Incomplete 01
Participate in after-action review. Complete 0O
Ongoing O
Incomplete [
Ensure resources are demobilized and returned to gﬁm:i:‘ete E'
places of origin according to agreements in place. Incgmplgete O
Develop a plan for the priority replacement of any gﬁm;:?te g
damaged or destroyed assets. | going
ncomplete [J
. . . Complete 0O
Develop a plan of action to improve response during .
Ongoing O
future events.
Incomplete [
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town's EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town's EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

cDC Centers for Disease Control

CISM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center
ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency
GIS Geographic Information Systems
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iC

IC-3

ICP

ICS
IPAWS
JiICc

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
OSsC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA
TTY
USAR
UsSCG

June 2022

Incident Command

Individual Care Coordination Center

Incident Command Post

Incident Command System

Integrated Public Alert and Warning System

Joint Information Center

Joint Information System

Local Emergency Planning Commission

National Warning System

North Carolina Office of Emergency Medical Services
North Carolina

National Fire Protection Administration

New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regional Response Team

Search and Rescue

Superfund Amendments and Reauthorization Act
State Emergency Response Commission

State Medical Assistance Team

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animals
Teletypewriter

Urban Search and Rescue

United States Coast Guard

-
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UWCFA United Way of the Cape Fear Area
VIPR Volunteer Intervention Prevention Response
WEA Wireless Emergency Alerts
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Emergency Operations Plan
Functional Annex: Mass Care

Mass Care Annex Responder Roles
Agency Role Agencies

Primary Agencies Emergency Response Coordinator

Fire Department

Police

American Red Cross, Cape Fear Chapter

New Hanover County Schools

New Hanover County Emergency Management
Amateur Radio

United Way of the Cape Fear Area (UWCFA)
Salvation Army

Supporting Agencies

External Plan Alignment to Mass Care Annex:
e New Hanover County Mass Care Annex

Donated Goods/Volunteer Coordination Plan

IC-3 Plan

Community Feeding Plan

Emergency Shelter Guide
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Introduction

Purpose

This Functional Annex: Mass Care describes the coordination of activities involved with the provision of
temporary shelter, mass care and feeding, disaster welfare information, and in some instances providing
services to disaster workers within the Town of Kure Beach. This annex will coordinate the use of all
mass care resources to meet the needs of the citizens as well as the other support functions to
accomplish response, recovery, and assistance missions.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with mass care in the Town of Kure Beach. This annex is focused solely on the municipal
response and recovery operations, as applicable.

This annex provides a framework for the coordinated provision of temporary shelter, mass feeding,
disaster welfare information, and in some instances providing services to disaster workers.

Coordination of sheltering for those displaced from residences.

Coordination of the establishment of community feeding facilities.

Coordination of relief efforts provided by private groups.

Coordination of the establishment of a shelter registration system.

Coordination provisions for emergency first aid.

Coordination with other responders to ensure a safe shelter environment.

Coordination activities of agencies providing shelter and mass care services to prevent
duplication of services.

Situation

e Based upon the County’s Threat and Hazard Identification and Risk Assessment (THIRA), listed

below are some of the emergencies which may require sheltering:
o Severe Winter Storms

Tornadoes

Floods

Hazardous Material Accidents

Fires

Hurricanes

Brunswick Nuclear Power Plant Incidents

Earthquakes

Terrorist Events

Damaged Lifelines (phone, power, water, gas, etc.)

O 00000 O0OO0O0

¢ Several facilities have been designated as hurricane shelters within NHC. The complete list is
maintained by New Hanover County Emergency Management (NHC EM) and the Cape Fear
Chapter of the American Red Cross (ARC). New facilities are added as needed.

¢ Out-of-county sheltering for residents, excluding those with medical Access and Functional
Needs (AFN), will be coordinated through the Eastern Branch Office NC Division of Emergency
Management and NHC EM.

¢ A shelter for those with medical AFN will be established in coordination with Novant Health New
Hanover County Regional Medical Center (NHNHRMC). This may be coordinated through the NC
medical shelter.

« For out-of-county evacuation, sufficient shelter capacity exists in adjacent counties. Shelter
locations have been identified in Harnett and Johnston counties and will be made available
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through the North Carolina Division of Emergency Management. Transportation and pickup points
will be coordinated through the NHC Emergency Operations Center (EOC).

Assumptions

o Local grocery stores, restaurants and other businesses may support initial shelter/mass care
operations with donations of emergency supplies.

+ A high percentage of evacuees will seek shelter with friends or relatives rather than go to public
shelter.

¢ Many residents and visitors will elect to leave the area before the official order to evacuate is
given.

e Churches and other groups may open shelters independently. These shelters will not be
supported by NHC or the ARC.

¢ Evacuees will be provided with public information in the shelter concerning the emergency event.

Concept of Operations

General

e Mass care includes sheitering, evacuation, feeding, care for household pets, donations
management, and volunteer management.

e Mass care operations will require extensive coordination with other support functions such as
Transportation, Communications, Public Safety and Security, and others.
The Incident Command Post (ICP) will be the coordination point for mass care operations.
In a catastrophic disaster, it is likely that long-term mass care sheltering operations will be
required until rental units or temporary housing resources become available.

o Mass Care operations may require additional modifications and have specific information needs
for segments of the population with Access and Functional Needs (AFN) such as:

® O
(¥ ) @ LI 5
Children People Who Livein  Older Adults Pregnant Women  People with People with
Institutional Settings Disabilities Chronic Conditions
O
% 1 =) "o AN
People with People with Limited Limited English People of Low Individuals
Pharmacological Access to Proficiency/Non- Socioeconomic Experiencing

Dependency Transportation English Speakers Status Homelessness

Source: US HHS/ASPR Functional Needs Factsheet?

Specific

The Town of Kure Beach has limited capabilities for large-scale mass care needs. As such, the Town of
Kure Beach will rely on the following:

¢ New Hanover County Health & Human Services (NHC HHS)
o Provide/coordinate healthcare operations in emergency shelters with the ARC, Salvation
Army, etc.

1 https://www.phe.qov/Preparedness/planning/abc/Pages/AFN-FactSheet.aspx
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o Provide health inspections, emergency immunizations and control of communicable
diseases.

o Provide crisis counselors to the public and emergency responders if available.

o Coordinate temporary restrooms and dumpsters, when requested.

o Provide a representative to the NHC EOC. Coordinate shelter openings with the NHC
HHS, American Red Cross, Schools, and NHC EM.

o Provide staff to shelters.

o Coordinate with HHS and Home Health Care agencies on those with AFN.

o Provide liaison to assist with donated goods/volunteer coordination operations and
Individual Care Coordination Center (IC-3).

o Assist with registration of evacuees.

o Assist with disaster welfare inquiries from separated family members.

¢ American Red Cross, Cape Fear Chapter

o Provide shelter supplies for evacuees in the shelters.

o Coordinate activities with NHC HHS.

o Coordinate with other community partners for the emergency feeding of disaster victims
not utilizing public shelter space.

o Handle disaster welfare inquiries.

o Provide information on conditions in the disaster area for shelterees.

o Support post-disaster donated goods coordination activities with the United Way of the
Cape Fear Area, Salvation Army, the New Hanover County Disaster Coalition, and other
organizations providing disaster relief services.

o Provide staff to the Volunteer Reception Center (VRC) in accordance with Donated
Goods/Volunteer Coordination Plan, when requested.

o Provide representative to the NHC EOC, when required.

o Provide manpower for general facilities oversight including shelter set up and tear down.

o Assume control of shelters from NHC HHS as soon as appropriate (typically within 72
hours) after an event.

o Provide an after-action report within 24 hours following shelter closing.

Access and Functional Needs Populations
Kure Beach CARES program

The Kure Beach Police Department has a Kure Beach CARES program. This is for homebound, senior
citizens, living alone or would otherwise benefit from receiving a phone call to check on their wellbeing or
for emergencies and hurricanes. https://www.townofkurebeach.org/police-department/kure-beach-cares-

program

Voluntary Special Needs Registry

Residents with AFN have been provided the opportunity to register with the Voluntary Special Needs
Registry maintained by the NHC Senior Resource Center and NHC EM. Those registered receive
targeted notifications and are asked to provide potential needs during a response. During a disaster, the
Individual Care Coordination Center (IC-3) is the lead for case management for those with medical AFN.
The care of those with AFN is fundamental to the response and considered throughout all functions.

To the extent possible, Functional Needs Support Services (FNSS) will be provided to anyone with a
need. These are services that enable children and adults to maintain their usual level of independence in
a general population shelter. FNSS includes reasonable modifications to policies, practices, and
procedures, the provision of durable and consumable medical equipment, personal assistance services,
and other goods and services as needed.
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Individual Care Coordination Center (IC-3)

The Individual Care Coordination Center (IC-3) is a case management system for providing assistance to
members of the community who cannot be sheltered in a general population shelter. They also serve as
the liaison between the citizens and the state medical facilities. These case managers may also assist
with evacuation assistance and other medical issues as needed. The plan is intended to provide direction
for those who are assigned/or volunteer to support the activities of the IC-3. The IC-3 addresses the
needs of those in the community with AFN during emergency situations. The IC-3 is activated and led by
NHC EM alongside numerous supporting agencies. Personnel responding through the 1C-3 will also
provide case management services for those needing additional services.

Household pets

In accordance with H.R.3858 Pets Evacuation and Transportation Standards Act of 2006, NHC has
developed a Pet Co-location Shelter. This shelter is designed specifically for evacuees who have
household pets needing shelter. This shelter is designed with an area for household pets separate from
the area for their owners. The NHC Sheriff's Office Animal Services Unit (ASU) is responsible for
operation of this shelter. An additional shelter can also be opened on a case-by-case basis. If the incident
requires decontamination of humans prior to the entry to a shelter, pets will be required to follow the same
decontamination guidelines. These guidelines can be found in the NHC Radiological Plan.

Only pets defined by law will be sheltered: a domesticated animal, such as a dog or cat, bird, rabbit,
rodent, or turtle that is traditionally kept in the home for pleasure rather than for commercial purposes,
which can travel in commercial carriers and be housed in temporary facilities. Household pets do not
include reptiles (except turtles), amphibians, fish, insects/arachnids, farm animals (including horses), and
animals kept for racing purposes. Aggressive animals will be hosed at ASU. Aithough many exotic
animals are present in NHC, they will not be housed in the Pet Co-location Shelter. Dogs and cats will be
housed at the Pet Co-location shelter. All other pets will be housed at the ASU facility.

Community Feeding

The purpose of the NHC Community Feeding Plan is to define the framework for local support of a
coordinated, timely, and efficient feeding response in NHC. It also defines the full spectrum of services
required from initiation until community services are restored. This multi-agency feeding plan has been
developed as an integrated strategy and process for implementing coordinated feeding operations at the
local level. This plan will help to limit duplication of efforts and maximize use of available resources.

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town of Kure Beach. This annex
is not a substitute for local/departmental response plans and does not usurp local policies and
procedures. This annex may be activated to support any response in the Town of Kure Beach for which
the EOP is activated.

Key actions which should be implemented by all those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

Ali responders should participate in training and exercises as appropriate.

Agencies will maintain current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which
they are charged. Contingency plans should be in place for continuing operations if needed.
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¢ Allindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.
¢ Appropriate representation will be sent to the incident Command Post (ICP), as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.

=
~
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These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Party Status
Review, revise and update memorandums of Complete I
understanding, mutual aid agreements, checklists, on :.n 0
standard operating guidelines, and building/shelter going
Incomplete (1
floor plans.
Continually evaluate capabilities required to Complete O
accomplish operations under this annex, identify any Ongoing O
gaps, and leverage resources to address them. incomplete O
Address after-action items and lessons learned Complete O
regarding this annex from exercises and real-world on gn 0
events, whether through planning, operations, Inogm ﬁate O
exercises, training, or equipment. P
Develop and/or participate in relevant related Complete O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete [
Ensure necessary supplements to the annex are Complete O
developed and maintained including contact lists, Ongoing OO
internals procedures, etc. Incomplete [J
Ensure staff are fully trained and prepared to respond gﬁmg:lete E‘
to IC or the Incident Command Post (ICP), as needed. going
Incomplete [
Maintain a list of municipal officials and key County
, . Complete O
and state agency'’s contact phone numbers, unlisted P -
numbers, pager numbers, cell phones and fax g9oing
Incomplete (O
numbers, etc.
. . Complete O
Develop and update contact lists with phone numbers Ongolng™ /@
(home, cellular, fax, etc.), pagers, radio call signs, etc. neomplets &
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Responsible

Party Status

Preparedness Actions

Plan for alternate means of communicating with field Complete [
units if normal communications channels are Ongoing O
disrupted. Incomplete (]

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions Party Status

Identify and notify the supporting agencies that their Complete O
resources and personnel may be requested to Ongoing 0O
respond. Incomplete O
Ensure communications have been/will be established g:mglete g
with field units, command posts, etc. Incgn::?ete O
Refer questions concerning the disaster or emergency Complete 0O
situation to the Incident Command Post (ICP) for Ongoing 0O
handling. Incomplete O
. Complete O

Develop plans to overcome gaps in mass care Onaoin o
capabilities. Incgmplgete 0
Complete 0O

Coordinate mass care resources, when requested. Ongoing O
Incomplete O

Establish communication with support agencies Complete O
(radio, telephone, cellular) and ensure that they are Ongoing O
ready to respond. Incomplete [J
Notify supporting agencies to put their personnel and g:m;:‘ete g
equipment resources on standby for activation. Incgmp?ete O
Report rumors to the Incident Command Post (ICP) (C)?‘m;:lete E
staff, if detected. Incgmplgete =
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Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Response Actions Party Status

Instruct supporting agencies and field units to report Complete O
their status, area situation, personnel needs, Onass -
equipment needs, activation of mutual aid Inccg>m ?ete O
| agreements, location of field command posts, etc. R
When requested, respond to the Incident Command Complete 0O
Post (ICP) and provide for 24-hour staffing of the Ongoing 0O
Incident Command Post (ICP) position, when opened. Incomplete 1
Complete O
Coordinate the relief efforts provided by volunteer Ongoing O
organizations performing mass care function. Incomplete O
Provide mass care needs and data to the Incident gomp'lete g
Command Post (ICP). | ngoing
ncomplete (OJ
Ensure full coordination of activities with other groups Complete O
within the Incident Command Post (ICP) to assist in Onaoin -
the development and maintenance of a common lncgmplgete O
operating picture.
Receive, review and contribute to situational reports Complete O
from the Incident Command Post (ICP) on a regular Ongoing 0O
basis. Incomplete [
Fill all ICS roles as assigned by IC or the Incident g:r;g:?;e g
Command Post (ICP). Incomplete’|C]
Respond to requests for evacuation assistance from Complete O
citizens as long as it does not pose a hazard to Ongoing 0O
responders, in accordance with local policies. Incomplete O
Complete [
Monitor evacuation activities. Ongoing [
Incomplete [
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. Responsible
Response Actions Notes Party Status
Assess the need for additional shelter openings and g:mglnete E]
coordinate with NHC EOC. Incgmp?ete =
Ensure that sheltered people who are not medically Complete 1
appropriate for general sheltering are referred through Onaoin 0
the IC-3 to appropriate medical care. Coordinate with lnccg>m Igete O
NHC EOC and IC-3. P
Ensure that all supporting agencies have maintained Complete O
accurate logs of personnel and equipment resources Ongoing 0O
utilized for response. Incomplete [
Determine if residents need to be evacuated from g::m:i:ate g
immediate peril. Incgmplgete O
Complete 0O
Instruct responders to document mileage and time. Ongoing [
Incomplete [
Maintain coordination activities with NHC and e
municipal officials. lncgmplgete O
Coordinate the evacuation of those with AFN. Ensure Complete O
that this task is accomplished in a timely manner. Onaoin 0
Coordinate with Individual Care Coordination (IC-3) Incgm Igete O
Center and NHC EOC, if activated. P
Assist law enforcement with evacuation and warning, gom'flete g
when needed. [ ngonn?t O
ncomplete
Complete O
Re-deploy resources out of danger zones. Ongoing O
Incomplete O
. . . . Complete [1
If hazardous materials are involved, provide guidance Onaoin -
for decision making as to their effects. Incgmp?e’(e o
. . . I a
Track disaster related costs according to guidance g:mgnete -
from the Incident Command Post (ICP). | ncg mplgete O

f————1]
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Response Actions Notes Resgonsuble Status
arty
Prevent duplication of goods and services for mass gomglete g
feeding operations. | ngoing
ncomplete [
Track the resources that have been committed to Complete O
specific missions and plan for re-deployment upon Ongoing O
release, when necessary. Incomplete O
Maintain reports of shelter conditions and any unmet gomglete El
needs. Report to the NHC EOC. ; ngoing
ncomplete [
Maintain list of mass care resources and personnel Complete O
(volunteer from private or business sector) that have Ongoing 0O
been called into the Incident Command Post (ICP). Incomplete O
Identify staging areas for mass care resources that gomglete E
may be sent into the affected area for support. I ngoing
ncomplete [
Complete O3
Compile report of any damaged mass care assets. Ongoing 0O
Incomplete [J

Recovery Actions Checklist

The following actions may be taken during recovery, including during partial or full phase activations. Not all actions will be necessary during every

event. Complete those actions necessary for the incident.

Responsible

Recovery Actions Notes Party Status

Ensurt_a all responders to t-hlS annex and/or their Complete O
agencies provide appropriate records of costs O] O
incurred for purposes of reimbursement when Incgm ?ete O
available. £

Create and implement a plan for deactivation of all gﬁg‘g:;e g
assets. Incomplete [0
Compile reports of damages to facilities, equipment, g:giglne;e g
injuries, etc. Incomplete CJ
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Responsible

Recovery Actions Party

Complete 0O
Participate in action review. Ongoing 0O
incomplete (0
Coordinate with applicable county, state, volunteer Complete 0O
and local government agencies to determine the need Ongoing O
for extended shelter operations. incomplete O
Coordinate with the appropriate agencies for long Complete O
term placement of disaster victims who cannot move Ongoing O
back to their normal residences. Incomplete OJ
If required, identify locations for temporary housing gomp_lete o
such as campers or trailers. Ngongzs ol
incomplete (0
Continue to coordinate with the other Incident Complete 0O
Command Post (ICP) functions providing services to Ongoing O
shelters. incomplete O]
Coordinate re-entry information and instructions with cOmglete 2
the PIO. Ongaing: /Ll
incomplete [J
Develop a plan for the priority replacement of any gomglete E]
damaged or destroyed mass care assets. | ngoing
ncomplete [
Develop plan of action to improve response during gomp_lete E
future events. aond
Incomplete OJ
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town’s EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town's EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services

ASU Animal Services Unit

BNP Brunswick Nuclear Plan

CcDC Centers for Disease Control

CISM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center
ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency
GIS Geographic Information Systems




IC

IC-3

ICP

ICS
IPAWS
JiIC

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0sC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA
TTY
USAR
USCG
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Incident Command

Individual Care Coordination Center

Incident Command Post

Incident Command System

Integrated Public Alert and Warning System

Joint Information Center

Joint Information System

Local Emergency Planning Commission

National Warning System

North Carolina Office of Emergency Medical Services
North Carolina

National Fire Protection Administration

New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regional Response Team

Search and Rescue

Superfund Amendments and Reauthorization Act
State Emergency Response Commission

State Medical Assistance Team

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animals
Teletypewriter

Urban Search and Rescue

United States Coast Guard

June 2022
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UWCFA
VIPR
WEA
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United Way of the Cape Fear Area
Volunteer Intervention Prevention Response
Wireless Emergency Alerts
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Emergency Operations Plan
Functional Annex: Public Health and Medical Services

Public Health and Medical Annex Responders

Agency Role Agencies
Primary Agencies o Fire Department
Supporting Agencies ¢ New Hanover County Health and Human Services

External Plan Alignment to Public Health and Medical Annex:

New Hanover County Public Health and Medical Annex
Mass Fatalities Plan

New Hanover County Point-of-Distribution Plan

New Hanover County Special Needs Plan
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Introduction

Purpose

The purpose of Functional Annex: Public Health and Medical is to provide general protection of the
public’s health within the Town of Kure Beach. This annex will provide general coordination of
emergency medical services/mass medical activities to ensure the safety of life and property, as well as
provide care, identification, and disposition of those impacted by a mass casualty/fatality.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with public health and medical services in the Town of Kure Beach. This annex is focused
solely on the municipal response and recovery operations, as applicable.

This annex coordinates the following activities:
e The establishment of points of distribution.
¢ Provisions for medical countermeasures.
e Prevention of duplication of services.

Situation

e The NHC Health & Human Services, located in Wilmington, is the principal provider of public
health services for the Town of Kure Beach and New Hanover County (NHC).

¢ Acute care will be handled by Novant Health New Hanover Regional Emergency Medical Center
(NHNHRMC) Mobile Integrated Health which provides Emergency Medical Services as well as
Air Ambulance services. Patients will be transported for treatment to the appropriate medical
center or hospital.

¢ NHC has two major medical care facilities: NHNHRMC and NHNHRMC, Cape Fear Campus,
Orthopedic Hospital. Home health care is provided by private agencies.

o The Special Needs Registry is maintained by the NHC Senior Resource Center. This list would
be available to response personnel through the Individual Care Coordination Center (IC-3) in the
event of an emergency.

o Alisting of licensed long term care facilities is maintained by NHC Emergency Management
(NHC EM).

¢ The county and/or state Medical Examiner is responsible for the disposition of the deceased.

Planning Assumptions

e A large-scale or prolonged disaster/emergency period will resuit in increased demands on the
personnel and equipment resources of the NHC HHS and other health care providers in the
county and on the limited rescue capabilities available.

¢ During the recovery period following a major disaster, natural or manmade, the NHC HHS will
focus on controlling the spread of communicable diseases resulting from contaminated water
supplies, failed septic tank systems, spoiled or contaminated food supplies and unsanitary living
conditions.

e A catastrophic disaster could result in multiple fatalities resulting in the establishment of
temporary morgues and the need for a family assistance center.

¢ When local resources can no longer meet the demand of the situation, additional resource
requirements will be requested through the NHC EM.

o Following a disaster in which rescue facilities are damaged, new bases of operation may have to
be established, thus increasing the response time of the rescue squads and EMS units.

¢ In the event of a mass casualty occurrence, the county medical examiner will provide for care and
disposition of remains.




Emergency Operations Plan | Functional Annex: Public Health and Medical | Kure Beach
June 2022

* Refrigerated trucks may have to be utilized to house the bodies of mass casualty victims until
identification and release to next of kin can be made.

e Inquiries from family members of victims would strain the ability of the Medical Examiner’s office
to make timely notification of next of kin. NHNHRMC has a plan in place for a hospital facility
Family Reunification Center to relieve that burden.

Concept of Operations

General

e The NHC HHS provides public health services in NHC and the Town of Kure Beach. They are
also responsible to coordinate operations conducted under this annex with emergency partners.

¢ NHNHRMC provides medical services in NHC. They provide hospital and Mobile Integrated
Health services for critical acute care.

e Homebound patients cared for by home health care services and those populations in licensed
long term care facilities are the responsibility of the agency/facility rendering services to them at
the time of the disaster. Plans must be in place for their care at the facility level.

¢ The Individual Care Coordination Center (IC-3) may provide assistance to those needing medical
shelter assistance when deemed appropriate.

e NHC HHS and NHNHRMC will coordinate with the county PIO or Joint Information Center (JIC)
concerning the distribution of disaster related health procedures and advisories.

e Public Health and Medical Services may require additional modifications and have specific
information needs for segments of the population with Access and Functional Needs (AFN) such

as.
® [ ]
& i s ¥
Chitdren People Who Live in Older Adults Pregnant Women  People with People with
institutional Settings Disabilities Chronic Conditions
@
% g’ AR
People with People with Limited Limited English People of Low Individuals
Pharmacological Access to Proficiency/Non- Soctoeconomic Experiencing
Dependency Transportation English Speakers Status Homelessness
Source: US HHS/ASPR Functional Needs Factsheet!
Specific

NHC Health & Human Services

Public health services in NHC are directed, operated, and coordinated by the Director of NHC HHS. NHC
HHS will do the following:
e The HHS Director will coordinate with Trillium Health Resources to provide Critical Incident Stress
Management (CISM) teams in shelters.
e The Strategic National Stockpile (SNS) is available from the Centers for Disease Control (CDC)
via NC Emergency Management. HHS will request, manage, and distribute this asset as needed.
e Coordinate healthcare operations in emergency shelters with ARC, Salvation Army, etc.

1 https://www.phe.gov/Preparedness/planning/abc/Pages/AFN-FactSheet.aspx
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Provide health inspections, emergency immunizations, and control communicable diseases.
Provide inspections of damaged areas and shelters in order to monitor food preparation, restroom
facilities, pest control, sanitation, immunizations, and water purification needs.

Inspections of mass care facilities, when requested.

Assist in establishing temporary morgue when needed.

Ensure crisis counselors are available to provide services to the public and responders.

Assist ARC with disaster welfare inquiries.

Ensure that care facilities have plans in place to care for their populations.

Inspect food and water supplies, sanitation, and mass feeding locations in NHC.

Provide a representative to the NHC EOC when required.

Implement effective environmental health, nursing, and health education practices to minimize the
incidence of disease and iliness.

¢ In cooperation with state and private labs, oversee testing of water supplies.

Emergency Medical Services
e Paramedics will make house calls.

e Local transport resources are not available to manage the movement of all non ambulatory
persons within the community.

Mass Fatalities

Operations for mass fatality events will be coordinated by NHC EM. Temporary morgue(s) will be
organized and administered by the NHC Medical Examiner and supported by funeral home staff available
in NHC.

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in NHC. This annex is not a substitute
for local/departmental response plans and does not usurp local policies and procedures. This annex may
be activated to support any response in the Town of Kure Beach for which the EOP is activated.

Key actions which should be implemented by all those responding under this annex are as follows:

¢ The lead and supporting agencies should be involved with health and medical planning, training,
and exercises when appropriate.

¢ Organizations will maintain a call back list of staff, updated memorandums of understanding,
mutual aid agreements with supporting agencies, and facility checklists.

¢ Organizations responsible for providing emergency health and medical services are responsible
for maintaining the capability to do so. Specific planning efforts may include developing and
maintaining the plans, procedures, checklists, contact lists, and other materials needed to
implement the health and medical function.

¢ Allindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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Preparedness Actions Checklist

These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Party Status
Plan for alternate means of communication if primary gomglete 2,
means of communications is disrupted. Ingg?r::?ete ED!
Identify secondary hazards that may threaten gompllete g
responders and plan to overcome these hazards. Inrc‘:g::?ete O

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions Status
Party
Ensure communications have been/will be established Complete . O
with field units, command posts, etc. Ongoing O
- Incomplete [

Prepare staffing plan to adequately support operations Sompletoxsll

over the required number of operational periods. Ongoing O
Incomplete O
Complete O

Report rumors to the PIO, if detected. ’ ' Ongoing O
Incomplete ]

Assess the needs of special care groups in

cooperation with the NHC EOC, which will work with

Individual Care Coordination Center (IC-3), home Complotef2r

healthcare agencies, long term care facilities, and IO"9°'"9 o

other groups providing care to special needs ncomplete Ul

individuals.

==
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Responsible

Monitoring/Initial Incident Actions Status
Party

Respond to requests for information on public health gomglete E:
concerns, and coordinate with NHC EOC. ngoing
incomplete [J
Prepare to release public health advisories in gomglete E‘;
conjunction with the county P1O or NHC JIC. ngoing
incomplete [
Respond to requests for rescue/mass casualty gomglete g
assistance, and coordinate with NHC EOC. ngoing
incomplete [
Begin to assess situation and develop report to be Complete O
delivered at the Incident Command Post (ICP) briefing Ongoing O
outlining operational status. Incomplete O
Coordinate with the other Incident Command Post Complete OO
(ICP) functions for restrictions on search/disaster Ongoing [
areas, transportation needs, resource needs, etc. ; Incomplete O
Determine the need for specialized Complete O
equipment/resources and request suppliers of this Ongoing 0O
equipment. Incomplete O

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Response Actions Notes Party Status

Maintain responsibility for the coordination of services, Complete O
equipment, and personnel to meet the health and Ongoing 0O
medical needs of the disaster victims. Incomplete O
Monitor food/drug safety, radiological hazards, Complete Ol
chemical hazards, water quality, wastewater disposal, On ;n -
solid waste disposal and vector control items in Incgm ?ete O
coordination with the NHC EOC. P

Coordinate release of health advisories with the gﬁ;‘;:‘egte g
county PIO and NHC JIC. Incomplete I
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Responsible

Party

June 2022

Status

Monitor requirements of those with AFN in Complete O
cooperation with the Individual Care Coordination Ongoing O
Center (IC-3) and NHC EOC. Incomplete [
Continue to respond to emergency medical calls as gomglete g
conditions permit. ngoing

Incomplete O
Determine any need for additional heaith and medical Comp.lete =

Ongoing O
resources.

Incomplete [J
Coordinate and direct the activation and deployment Complete 0O
of voluntary resources of health, medical, personnel, Ongoing O
supplies, and equipment. Incomplete O
Warn the public of contaminated water supplies and g::mglnete E‘
methods to purify water via PIO or JIC. going

Incomplete [
Provide coordination of NHNHRMC, medical
equipment, supplies, nurses, pharmacy services,
environmental HHS, staff, nutritional services, mental Complete O
health workers, crisis mental health workers in Ongoing O
shelters, volunteer health workers, dental services, Incomplete O
emergency immunizations and public information
releases.

Complete O
Track daily costs and develop expense reports. Ongoing 0O

Incomplete [
Establish response criteria when major hazards pose g:m:ilnete g
threat to responders. going

Incomplete (]
Coordinate activities with other Incident Command gz;‘;:’;e E'I
Post (ICP) functions to obtain support for operations. Incomplete CJ
Request air evacuation of severely injured victims, Comglete g

. Ongoing O

when required.

Incomplete OJ
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Response Actions Notes RessonSIble Status
arty

Assist with notification of next-of-kin, if requested, for Complete [
mass casualty events in coordination with the NHC Ongoing 0O
EQC. Incomplete ]
If mass casualty events occur on waterways, gﬁmglnete g
coordinate activities with the appropriate agencies. going

Incomplete [
Request divers when needed for body recovery if safe g:mg:?te g
driving conditions exist. going

Incomplete O

Recovery Actions Checklist

The following actions may be taken during recovery, including during partial or full phase activations. Not all actions will be necessary during every

event. Complete those actions necessary for the incident.

Responsible

Recovery Actions Notes Party Status
Complete 0O
Monitor conditions for health and medical concerns. Ongoing O
Incomplete OJ
If emergency purchase of critical items is required, gomglete 2
work with Incident Command Post (ICP) to procure. ngoing . 0l
Incomplete [
Complete 0O
Release advisories on water, wastewater, etc. Ongoing O
incomplete O
Assist in identifying locations and obtaining potable gomglete E—:
water and portable toilets. ngoing
Incomplete O
Assist with victim identification and mortuary services. Complete O
Notify next of kin, when requested, and coordinate Ongoing O
with NHC EOC. Incomplete O
Ensure that deaths are investigated and scenes g:::;:a;e g
secure.
Incomplete [
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: Responsible
Recovery Actions Notes Party Status

Complete O
Continue to ensure security for mass casualty sites. Ongoing O

Incomplete [
Compile reports of damages to facilities, equipment, gﬁmglnete g
injuries to responders, etc. going

Incomplete [
Begin process to ensure re-supply to expended g:r;glne;e g
supplies consumed during responses. Incomplete [
Ensure that disaster victims evacuated from the Complete O
disaster area have been returned to their place of Ongoing O
residence (to include bedridden, homebound, etc.) Incomplete O
Participate in the review of operations during county- Complete 0O
led after-action review. Develop plan of action to Ongoing 0O
improve response during future events. Incomplete O

f——— -]
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town's EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town’s EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

CDC Centers for Disease Control

CISM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center
ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency
GIS Geographic Information Systems
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IC Incident Command
IC-3 Individual Care Coordination Center
ICP Incident Command Post
ICS Incident Command System
IPAWS Integrated Public Alert and Warning System
JiIC Joint Information Center
JIS Joint Information System
LEPC Local Emergency Planning Commission
NAWAS National Warning System
NC OEMS North Carolina Office of Emergency Medical Services
NC North Carolina
NFPA National Fire Protection Administration
NHC EM New Hanover County Emergency Management

NHC EOC New Hanover County Emergency Operations Center
NHC EOP New Hanover County Emergency Operations Plan
NHC HHS New Hanover County Health and Human Services

NHC New Hanover County

NHCFR New Hanover County Fire Rescue

NHCHD New Hanover County Health Department
NNHRMC Novant New Hanover Regional Medical Center
NOAA National Oceanic and Atmospheric Administration
NWS National Weather Service

0osC On-Scene Coordinator

PETS Pets Evacuation and Transportation Standards Act
PIO Public Information Officer

PSAP Public Safety Answering Point

RRT Regional Response Team

SAR Search and Rescue

SARA Superfund Amendments and Reauthorization Act
SERC State Emergency Response Commission

SMAT State Medical Assistance Team

SMORT State Mortuary Operations Team

SNS Strategic National Stockpile

SPCA Society for the Prevention of Cruelty to Animals
TTY Teletypewriter

USAR Urban Search and Rescue

USCG United States Coast Guard




UWCFA
VIPR
WEA
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United Way of the Cape Fear Area
Volunteer Intervention Prevention Response
Wireless Emergency Alerts

113

pu—
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Emergency Operations Plan
Functional Annex: Public Information, Alert, and
Warning

Public Information, Alert, and Warning Annex Responders

Agency Role Agencies

Primary Agencies Emergency Response Coordinator
Town Clerk

Fire Department

Police Department

New Hanover County Communications and Outreach
New Hanover County Emergency Management

New Hanover County 911 Communications Center
New Hanover County Public Schools

New Hanover Disaster Coalition

American Red Cross

Duke Energy

United Way of the Cape Fear Area

National Weather Service — Wilmington Field Office
Translators

Supporting Agencies

Private Resources

External Plan Alignment to Public Information, Alert, and Warning Annex:
o  New Hanover County Public Information, Alert, and Warning Annex

o  New Hanover Counly Joint Information Center Framework

e  Brunswick Nuclear Plant Messaging Templates
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Introduction

Purpose

The purpose of Functional Annex: Public Information, Alert, and Warning is to establish how public
information activities will be coordinated to meet the needs generated by disasters affecting the Town of
Kure Beach. This annex will coordinate accurate, timely, and accessible alerts, warnings, and emergency
public information to all residents and visitors of the community.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with emergency public information, alert, and warning in the Town of Kure Beach. This annex
is focused solely on the municipal response and recovery operations, as applicable.

Emergency public information refers to any information for public purposes regarding preparing
for, responding to, and recovering from a disaster. This includes media relations, community
relations, and governmentat affairs.

Alerting operations are designed to make the community aware of conditions which may have
been unexpected or unknown to those receiving the alert.

Warnings are communications which encourage residents to be aware of and take appropriate
actions regarding a specific circumstance.

Situation

It is the responsibility of the Town of Kure Beach to provide the public with necessary, timely and
accurate information before, during, and after disasters.
All organizations involved in disaster preparedness and response in the Town of Kure Beach
maintain the capability to provide information to the public at some level. Many of these
organizations maintain capabilities and procedures for coordinating the release of emergency
public information and perform the activity on a regular basis.
There are a variety of tools and systems available to assist with notifying and disseminating
information to the public. These include:
o Television and Radio
Loud speakers
Door-to-Door
The Emergency Alert System (EAS)
National Oceanic and Atmospheric Administration (NOAA) All-hazards Weather Radios
Media outlets
Online sources such as government websites and social media forums (Facebook,
Twitter, Instagram, NextDoor).
Town of Kure Beach and County Emergency Public Information website for preparedness
and during emergency incidents.
o Wireless Emergency Alerts (WEA) through NC Emergency Management. These alerts
are sent to targeted geographic areas and received by WEA-enabled mobile devices.

O 00 O0O0O0

[e]

Planning Assumptions

Timely dissemination of accurate, well-coordinated emergency public information will reduce the
impact to life and property, help maintain public trust and confidence, and ensure uninformed
citizens do not impede the timeliness or effectiveness of on-the-ground operations/response
efforts.

The Town of Kure Beach will receive extensive regional and national media coverage during and
after a significant emergency or disaster situation necessitating the activation of a Joint
Information System (JIS) to handle the coordinated release of information.
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¢ Jurisdictions and organizations involved in response and recovery operations will recognize the
importance of consistent and coordinated emergency messages and will work through the Joint
Information System (JIS) structure to collaborate with fellow responders.

e Agency and municipal Public Information Officers (PIOs) collect and maintain a file of fact sheets,
instructions and procedures, and other readily available pre-scripted information on a wide range
of topics to support the rapid dissemination of public information. Pre-scripted information is
verified on a regular basis to ensure that it is current and accurate.

e Many disasters occur quickly, or without warning. This limits the ability of response organizations
and local government to provide comprehensive information as quickly as is needed. For this
reason, it is important to ensure the public is provided with pre-disaster education regarding
hazards and appropriate protective actions.

e Media outlets assist in disseminating emergency public information to the public and are a
valuable partner.

o Disasters may impact individuals’ ability to receive public information due to displacements,
limited access to television, phone, newspaper, the internet, social networks, etc., or from
disruption to critical infrastructure. Alternative methods to provide information will be necessary.

e A disaster may create a significant demand for information from a wide variety of sources, which
may exceed local capabilities.

e Rumors or misinformation may be spread before, during, and/or after a disaster. This can cause
unnecessary distress among the public, provoke counterproductive public actions, and impede
response and recovery efforts. Rumor control is essential.

¢ The interest generated by a disaster may lead to requests for information or visits from a variety
of public officials, dignitaries, or VIPs. Such requests will require coordination and resources.

e All equipment and systems relied upon to notify/inform the public are operational and tested on a
regular basis.

¢ All PIOs will have basic PIO training and receive training on relevant plans and procedures
specific to the emergency public information function.

Concept of Operations

General

Emergency public information, alert, and warning functions may be activated at varying levels dependent
upon the situation. In smaller, more routine emergencies, these activities may be handled by an Incident
Commander (IC) and/or a single organization’s PIO. In larger or more unique situations, organizations
involved in the response will coordinate their notification and/or public information efforts with other
responding entities through use of the JIS structure to ensure comprehensive and coordinated public
communications.

Radio, television, print and online media, NOAA All-hazard radios, mass notification systems, phone, text,
email, TTY (Teletypewriter), fliers, posters, brochures, information kiosks in local businesses and
government offices, annual transient population mailing, social media, and Town of Kure Beach web sites
are all established methods for providing information to the public. Use of particular medium(s) will be
situational dependent, based upon the urgency of the information and the intended audience.

£
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Public communication methods may require additional modifications and have specific information needs
for segments of the population with Access and Functional Needs (AFN) such as:

[ [ ] v
[ § ) é (J
Children People Who Livein  Older Adults Pregnant Women  People with People with
Institutional Settings Disabilities Chronic Conditions
s o
% ] iy [ & AANK

People with People with Limited Limited English People of Low Individuals
Pharmacological Access to Proficiency/Non- Socioeconomic Experiencing
Dependency Transportation English Speakers Status Homelessness

Source: US HHS/ASPR Functional Needs Factsheet!

Contingency communications may need to be implemented when disasters impact critical infrastructure.
Some of these contingencies may include first responder vehicles acting as public address systems,
door-to-door sweeps from law enforcement or other volunteer organizations, information delivered
through neighborhood watch groups, libraries, and central public areas, etc.

At a minimum, the following functions should be performed regardless of the incident specifics:

¢ Develop a capability to rapidly release accurate emergency instructions and information to the
public.

s Coordinate periodic media briefings throughout an emergency or disaster, as appropriate. A
media briefing center may be established as determined by the incident. These locations must be
available on short notice and be logistically suitable for conducting media briefings.

¢ Receive inquiries from the media and the public concerning an emergency situation and respond
with official information or relay inquiries to the appropriate function.

¢ Obtain reports or situation summaries from the Incident Command Post (ICP) or specific
response organizational elements to maintain situational awareness.

Prepare news releases, key messages, and talking points.

Develop and maintain an emergency online presence to provide emergency information to the
media and public.

Deploy PIOs into the field as appropriate.

Conduct situation briefings for visitors, media, other government agencies, representatives, or
other affected parties.

Conduct tours for VIPs and elected officials, as appropriate.

Arrange interviews with key personnel, when requested by the media or the PIO.

Provide special considerations and planning to ensure that the whole community is provided with
emergency public information, alerts, and warnings in a way that is accessible and
understandable.

Some information provided to the JIC for public release is of a particularly sensitive nature and requires
the use of special handling instructions or care due to the sensitivity of the information. Some of those
circumstances are as follows:

o Information on restricted areas, as well as the process for reentry into an area after it has
been declared safe.

o Information on any federal, state, or local disaster assistance that might be available will
be obtained from the agency offering the assistance. In some cases, this information may

1 hitps://www.phe.gov/Preparedness/planning/abc/Pages/AFN-FactSheet.aspx
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be given directly to the media and public. In other cases, a telephone number will be
provided for obtaining additional information.

o Information on the number of fatalities, injured and missing will be obtained from the
appropriate agency, coordinated with the Incident Command Post (ICP) and
disseminated to the media and the public as appropriate. The identity of victims will be
released only after confirmation of proper next of kin notification.

Alert and Warning

Alerting operations are designed to make the community aware of conditions which may have been
unexpected or unknown to those receiving the alert. Warnings are communications which encourage
residents to be aware of and take appropriate actions regarding a specific circumstance. These alerts and
warnings can take many forms.

e The Town can utilize all communication means possible to disseminate warnings to the public in
a timely manner. These methods may include one or more of the following systems:

Loud speakers/Mobile Public Address Systems

Door-to-Door

Telephones (Land and Mobile)

Print and News Media

TV and Radio Broadcast

Emergency Alert System (EAS)

O 0O 00 O0O0

Nuclear Alert and Warning

In response to a declared emergency at the Brunswick Nuclear Plant (BNP), a designated P1O from the
Town of Kure Beach will coordinate with the PIO from the NHC EOC and JIC.

Weather Alert and Warning

¢ The National Oceanic and Atmospheric Administration (NOAA) National Weather Service (NWS)
is responsible for issuing weather related advisories, watches, and warnings. The NWS will detect
and track potentially dangerous weather which may impact NHC. NWS advisories are broadcast
over the NWS/NOAA Weather Radio System, local government frequencies, radio, and television
stations, and numerous apps and websites.

¢ The Amateur Radio Emergency Services (ARES) and SKYWARN, by agreement with the NWS,
will report any weather conditions with the potential to cause severe damage.

All Hazards Alert and Warning

e The 911 Center and NHC EOC have dedicated connection links to the Brunswick Nuclear Power
Plant (BNP) through Duke Energy’s Duke Emergency Management Network (DEMNET)
communications system.

¢ The National Warning System (NAWAS) network can also be accessed from the 911 Center to
transmit and receive warnings to the State Warning Point and the State EOC.

e Coordinate with the NHC EM on the following:

o NHC Emergency Management (NHC EM) has the capability to use the Emergency Alert
System (EAS) to deliver warnings and instructions to the public. Those with access and
functional needs (AFN) or other specific groups (schools, persons in group quarters,
camps, boaters in waterways, etc.) may require targeted warnings.

o NHC EM has the capability to send messages via the federal Integrated Public Alert and
Warning System (IPAWS) and National Oceanic and Atmospheric Administration (NOAA)
Weather Radio.




Emergency Operations Plan | Functional Annex: Public Information, Alert, and Warning | Kure Beach
June 2022

o NHC may also utilize the Wireless Emergency Alerts (WEA) to notify all mobile devices
within a certain geographic region.

Pre-Disaster Emergency Public information

Disasters can evolve quickly, so it is crucial to continually prepare the residents to be ready for any
disaster situation through quality disaster education.

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town of Kure Beach. This annex
is not a substitute for local/departmental response plans and does not usurp local policies and
procedures. This annex may be activated to support any response in the Town of Kure Beach for which
the EOP is activated.

Key actions which should be implemented by all those responding under this annex are as follows:

o All PiOs should maintain a working relationship with the media.

¢ The media should be involved with public information planning, training, and exercises when
appropriate.

¢ PIlOs will maintain a current media directory with points of contact and programming information
for radio, television, newspaper, and other media outlets.

e Organizations responsible for providing emergency notifications/public information are
responsible for maintaining the capability to do so. Specific planning efforts may include
developing and maintaining the plans, procedures, checklists, contact lists, and other materials
needed to implement the public information function.

e Allindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.

e During a hurricane threat or evacuation, all agencies that are assigned primary and supporting
responsibilities will maintain ongoing communications and coordinate media releases with the
identified PIO and/or JIC.

¢ Minimally, the Town PIO(s) will coordinate with the NHC JIC.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will coliaborate to identify and activate supporting agencies as appropriate.
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Preparedness Actions Checklist

These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Status
Party
Maintain all departmental/organizational/municipal gﬁg‘;:?gte g
response plans, policies, and procedures. neasisayE
Continually evaluate capabilities required to Complete 0O
accomplish operations under this annex, identify any Ongoing O
gaps, and leverage resources to address them. Incomplete [
Address after-action items and lessons learned Complete I
regarding this annex from exercises and real-world o P 0
events, whether through planning, operations, : "9°'"? i
exercises, training, or equipment. ey
Develop and/or participate in relevant related Complete O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete O
Ensure necessary supplements to the annex are Complete O
developed and maintained (including emergency p P g
contact lists, resource lists, departmental/functional Inzg?r:n?et =
plans, procedures, protocols). ethitd
Ensure staff are fully trained and prepared to respond gomglete g
to the Incident Command Post (ICP) JIC. ngoing
Incomplete [
Conduct public education campaigns to address likely gomglete E]
hazards, including information for those with AFN. ngoing
Incomplete [J
Develop pre-scripted messaging templates for known gomp_lete g
hazards with preparedness actions for the public. ngoing
Incomplete [
Review contact lists of department heads, PIOs, g:m::?te E]
media organizations, and governmental officials. going
Incomplete [J




Emergency Operations Plan | Functional Annex: Public Information, Alert, and Warning | Kure Beach

June 2022
. Responsible
Preparedness Actions Notes p Status
124"

Encourage preparedness activities by citizens and Complete O
visitors to minimize the loss of life and property during Ongoing 0O
a disaster. This includes pet arrangements. Incomplete []
Develop pre-scripted messaging templates for use gom[flete g
during events for all hazards. ngoing

Incomplete O]

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Monitoring/Initial Incident Actions Notes Resg:':fllble Status

Identify and notify the supporting agencies that their ComQIete =
resources and personnel may be required to respond. Ongoing},; i
Incomplete []
Assess the need for staffing the public information and Comp_lete o
warning actions. Ongoing O
Incomplete [
Complete O
Support the County JIC and EPIC, as needed. Ongoing 0O
Incomplete [J
Ensure an adequate supply of written and graphic
disaster preparedness materials, brochures and Complete O
publications are readily available for distribution to the Ongoing 0O
public and media. Incomplete O
Coordinate media briefings, news releases, and Complete O
situational reports as required by IC or the Incident Ongoing 0O
Command Post (ICP). Incomplete O
Develop approval process for information being Complete 0O
released based upon the situation and the specific Ongoing 0O
authorities of those impacted. Incomplete [
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Responsible

Party Status

Develop a strategy to limit access to public officials gomglete g
directly involved on response efforts. | ngoing

ncomplete (]

Develop a strategy to limit media access to the gomglete E‘
Incident Command Post (ICP). ey

ncomplete [

Complete O

Develop a media monitoring strategy. Ongoing O

Incomplete [J

Complete O

Develop a rumor control strategy. Ongoing O

incomplete [J

| Develop a media briefing strategy and schedule in Complete O

conjunction with IC and the Incident Command Post Ongoing O

(ICP). Incomplete O

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during

every event. Complete those actions necessary for the incident.

Responsible

Response Actions P Status
arty

Ensure essential functions are staffed and

operational. Functions include: public and media Complete O

relations, social media and website updates, Ongoin -

information gathering, rumor control, Incgmp?ete 0

intergovernmental affairs, community affairs, media

production, etc.

Conduct public information disaster impact and needs Complete O

assessments, prioritize public information operational Onaoin -

objectives in alignment with the Incident Action Plan, Incgmplgete 0

and coordinate activities.

Collect and analyze information relevant to this annex Complete O

and report in Incident Command Post (ICP) Onaoin -

documents including Incident Action Plans and Incgmplgete O

Situational Reports.

. ——1
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Response Actions

Responsible

Party

Status

Receive, review and contribute to situational reports Complete O
from the Incident Command Post (ICP) on a regular Ongoing O
basis. Incomplete [J
Disseminate and implement approval process for Complete I
information being released based upon the situation on F;n -
and the specific authorities of those impacted. Ensure Incg?n ?ete O
clear understanding of the policy. P
Implement the media monitoring strategy and gﬁm;:ate IE:II
continually report any concerns. | going
ncomplete []
Implement the rumor control strategy and continually g::‘m;:‘ete E]
address issues as they arise. I going
ncomplete [J
Disseminate information concerning the threat, Complete I
secondary threats, protective measures, on ;n -
recommendations, and local directives, encouraging Incgm ?ete O
the public to be self-sufficient. P
Advise media representatives of the activities of the gzm;:ate S
response organizations. | going
ncomplete [J
Maintain coordination activities with NHC EOC, JIC Comethe =
and EPIC Ongoing O
’ Incomplete (]
Ensure media briefings occur at regularly scheduled gzr;;:a;e [E:II
times. Incomplete [0
Track disaster related costs according to guidance gzm:ilnete g
from the Incident Command Post (ICP). | going
ncomplete O3

Recovery Actions Checklist

The following actions may be taken during the recovery phase, including during partial or full activations. Not all actions will be necessary during

every event. Complete those actions necessary for the incident.
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Recovery Actions Notes Regponetde Status
y Party
Disseminate disaster recovery information and Complete O
resources to the community through all available Ongoing 0O
channels. Incomplete (]
Continue to brief media representatives on recovery Comp_lete =
. Ongoing O
actions.
Incomplete [
Continue to coordinate all distributed information gompilete g
through established procedures. ngoing
incomplete [
Ensure proper demobilization of any assets no longer gomglete E
needed for recovery. ngoing
Incomplete O
Release recovery information for all activated Comqlete =
- Ongoing O
functions.
Incomplete O
Continue coordination of information, guidance and Complete O
direction regarding areas that are impassable or Ongoing O
uninhabitable. incomplete O
Assist with releasing disaster recovery procedures, Complete O
telephone numbers, contact numbers, location of Ongoing [
application centers, etc. Incomplete O
Release information on re-entry procedures, if com‘f'ete 2
applicable 0I0INg ]
) Incomplete O
Complete O
Participate in after-action review. Ongoing O
Incomplete (O

==
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town's EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town’s EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Authorities and References

The following are specific references and authorities relative to the operation of this annex:

¢ North Carolina Open Meetings Law G.S. §143-318.9

e North Carolina Open Records Law G.S. §132-1

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer
ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

CcDC Centers for Disease Control

CISM Critical Incident Stress Management
EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center
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EOP
EPCRA
EPIC
ERG
ESF
FEMA
GIS

IC

IC-3

ICP

ICS
IPAWS
JiIC

Jis
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0osC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC

Emergency Operations Plan

Emergency Planning and Community Right to Know Act
Emergency Public Information Center

Emergency Response Guidebook

Emergency Support Function

Federal Emergency Management Agency
Geographic Information Systems

Incident Command

Individual Care Coordination Center

Incident Command Post

Incident Command System

Integrated Public Alert and Warning System

Joint Information Center

Joint Information System

Local Emergency Planning Commission

National Warning System

North Carolina Office of Emergency Medical Services
North Carolina

National Fire Protection Administration

New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regional Response Team

Search and Rescue

Superfund Amendments and Reauthorization Act
State Emergency Response Commission

June 2022
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SMAT
SMORT
SNS
SPCA
TTY
USAR
UsSCG
UWCFA
VIPR
WEA

State Medical Assistance Team

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animals
Teletypewriter

Urban Search and Rescue

United States Coast Guard

United Way of the Cape Fear Area

Volunteer Intervention Prevention Response

Wireless Emergency Alerts

June 2022
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Emergency Operations Plan
Functional Annex: Public Safety and Security

Public Safety and Security Annex Responders

Agency Role Agencies

Primary Agencies
Supporting Agencies

Police
New Hanover County Sheriff's Office

New Hanover County 911 Communications Center
North Carolina National Guard

External Plan Alignment to Public Safety and Security Annex:
e New Hanover County Public Safety and Security Annex
e Multi-Agency High Threat Response Plan
e New Hanover County Emergency Response Plan for the Brunswick Nuclear Power Plant
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Introduction

Purpose

The purpose of Functional Annex: Public Safety and Security is to provide for facility and resource
security; security planning and technical resource assistance; coordination of law enforcement activities;
and traffic control and security of vital facilities during emergency and disaster situations impacting the
Town of Kure Beach. This annex also includes the policies and procedures to be used by government
agencies to disseminate warnings and to support response efforts following an actual or potential disaster
occurrence.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with public safety and security in the Town of Kure Beach. This annex is focused solely on the
municipal response and recovery operations, as applicable.

Coordination activities may include:

¢ Implementation of the Town law enforcement mutual aid plans. .

s Integration of county/state law enforcement and North Carolina (NC) National Guard resources
with local law enforcement resources.

e Establishment of a system to collect and disseminate information, data, and directives pertaining
to activities among law enforcement agencies.

¢ Collection and dissemination of information and intelligence related to the disaster and potential
problem areas in the community.

Situation

e The Patrol Division consists of 13 full-time Officers with an additional three to four part-time

Officers that assist during busy times of the year.

The Criminal Investigations Division has two detectives.

The New Hanover County 911 Communications Center (911 Center) is located at 230
Government Center Drive, Wilmington, NC. This facility is operational 24 hours per day and
receives initial warnings. Public inquiries are received at this facility and warnings are
disseminated to emergency responders.

s Telecommunicators in the NHC 911 Center receive and dispatch traffic in accordance with their
policies and procedures. The communications network and its associated components are
dependent upon services provided by AT&T, Motorola, and various cellular phone providers.

e The 911 Center and County EOC have dedicated connection links to the Brunswick Nuclear Plant
(BNP) through Duke Energy’s Duke Emergency Management Network (DEMNET)
communications system.

Planning Assumptions

s Local law enforcement resources would quickly become overwhelmed by having to provide traffic
control services, security operations and continuing routine patrols/responses. When local law
enforcement agencies are overwhelmed, other law enforcement resources may be assigned to
provide support to local forces. Following a disaster event, there will be an immediate and
continuous demand for routine law enforcement patrols.

* Depending upon the threat, the Town of Kure Beach may be forced to temporarily relocate their
base of operations.

e During a period of hurricane evacuation, traffic control problems will intensify. Major roadways
which will be affected are Highways 17, 421, 117, 74/76, 1-40, 1-140 and 132. Traffic flow could be
hampered by evacuation, mechanical failures, accidents, and unsynchronized traffic control lights
along these routes.




Emergency Operations Plan | Functional Annex: Public Safety and Security | Kure Beach
June 2022

During emergency and disaster situations, the commercial telephone system may become
overloaded, thus delaying incoming and outgoing calls or making calls impossible due to
increased usage.

Other assistance may be necessary to procure supplemental communications equipment and/or
to locate available repair technicians following a major disaster.

An emergency at the BNP, which affects a portion of the county, including the Town of Kure
Beach, and may necessitate the need for the manning of pre-identified traffic control points.

Concept of Operations

General

Law enforcement operations, during times of emergencies and disasters, will be an expansion of
normal functions and responsibilities. These responsibilities will include maintenance of law and
order, traffic control, crowd control, security of vital facility and shelter locations, warning of
isolated populations and enforcement of Emergency Proclamation/Declaration.
The NHC 911 Center is operational 24 hours per day and can initiate notification and warning of
appropriate personnel by telephone, radio or pager, as required using established notification
procedures.
All law enforcement operations will remain under the jurisdiction of the senior law enforcement
officer of the jurisdiction in which the emergency operation is taking place.
Local government can utilize all communication means possible to disseminate warnings to the
public in a timely manner. These methods may include one or more of the following systems:

o NOAA Weather Radio
Mobile Public Address Systems
Door-to-Door
Telephones (Land and Mobile)
Print and News Media
TV and Radio Broadcast
Emergency Alert System (EAS) and Cable Audio Interrupt

o Mass notification system
Notification of governmental officials and/or emergency personnel by 911 Center personne! will
follow their established policies and procedures.
When any outside law enforcement agency is requested to provide support to local law
enforcement, a ranking officer from that organization will be present in the Incident Command
Post (ICP) and Incident Command Post to coordinate operations of their personnel.
Law enforcement will provide security in mass shelter locations, as needed.
Requests submitted to the Incident Command Post (ICP) for law enforcement or security forces
will be coordinated through this annex.
Shifts for law enforcement units may be coordinated through this annex.
Curfews will be enforced within the disaster area by all law enforcement units.
Mass arrests and field bookings may be authorized by local law enforcement.

O 00 00O

Specific

Officers in the Patrol Division frequently respond to and initiate a number of different calls
including:
o Traffic crashes
Suspicious people, vehicles or conditions
Vandalism, damage or destruction of property
Domestic disputes or assaults
Fights in progress
Medical emergencies

O 0 00O
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o Traffic stops
o 911 hang-ups
¢ The Kure Beach Police Department has a Kure Beach CARES program. This is for homebound,
senior citizens, living alone or would otherwise benefit from receiving a phone call to check on
their wellbeing or for emergencies and hurricanes.
¢  Security for the Incident Command Post (ICP), staging areas, shelters, vital facilities, and
essential equipment locations will be coordinated by local law enforcement.

e The local law enforcement will request additional law enforcement personnel through the Incident
Command Post (ICP).

Organization and Assignment of Responsibilities

.

This annex is not a substitute for local/departmental response plans and does not usurp local policies and

procedures. This annex may be activated to support any response in the Town of Kure Beach for which
the EOP is activated.

Key actions which should be implemented by ali those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

All responders should participate in training and exercises as appropriate.

Local law enforcement will maintain current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which

they are charged. Contingency plans should be in place for continuing operations if needed.

¢ Allindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster-related costs.

¢ During hurricane threat or evacuation, all agencies that are assigned primary and supporting
responsibilities will maintain ongoing communications with the Incident Command Post (ICP).

¢ Appropriate representation will be sent to the Incident Command Post (ICP), as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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Preparedness Actions Checklist
These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Party Status

Review, update and revise mutual aid agreements, Complete O
memorandums of understanding, standard operating Ongoing O
guidelines, etc. annually. Incomplete O
Continually evaluate capabilities required to Complete [
accomplish operations under this annex, identify any Ongoing O
gaps, and leverage resources to address them. Incomplete O
Address after-action items and lessons learned Complete I
regarding this annex from exercises and real-world o ’: =
events, whether through planning, operations, ; ngo nlgt =
exercises, training, or equipment. Loy
Develop and/or participate in relevant related Complete 0O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete [
Ensure necessary supplements to the annex are Complete 0O
developed and maintained including contact lists, Ongoing O
internals procedures, etc. Incomplete O
Ensure staff are fully trained and prepared to respond Comp'lete g
to IC or the Incident Command Post (ICP) as needed. Ongaing,“'0
Incomplete [J
Maintain a list of municipal officials and key County c
) . omplete 0O
and State agency’s contact phone numbers, unlisted Ongoi -
numbers, pager numbers, cell phone and fax ngoing
numbers, etc. MG
Develop and update contact lists with phone numbers gomp'lete E
(home, cellular, fax, etc.), pagers, radio call signs, etc. | ngoing
ncomplete [

===
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. Responsible
Preparedness Actions Notes Status
Party
. Complete O
Develop plans to overcome gaps in law enforcement Onaoin 0
response capabilities. going
Incomplete [J
Plan for alternate means of communicating with field gc:‘m:ilnete g
units if normal communication channels are disrupted. going
Incomplete (O

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions

will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions Notes P Status
arty
Identify and notify the supporting agencies that their g:m;:‘ete g
resources and personnel may be required to respond. going
: Incomplete [T
Ensure communications have been/will be established g:m:ilnete E
with field units, command posts, etc. going
Incomplete [J
Prepare a staffing plan to adequately support Complete O
operations over the required number of operational Ongoing O
periods. Incomplete O
Determine when conditions are unsafe for law Complete O
enforcement units to respond. Advise units to seek Ongoing 0O
safe shelter and remain inside when appropriate. Incomplete
Advise the PIO when law enforcement units will not gzmglnete g
respond due to weather or other hazards. going
Incomplete [
Advise the PIO and Incident Command Post (ICP) of gﬁ"‘g:‘e =
rumors. going
Incomplete [

p—— ]
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Responsible

Party

June 2022

Status

Advise incoming law enforcement units of the Comp.lete 5
potential need to be self-sufficient for a period of time. Ongaingy. il
incomplete [
Develop plans to overcome gaps in law enforcement Comelete -
response capabilities. Ongoing) e
Incomplete [
Identify secondary hazards that may affect Comglete &
responders. Ongoingy it
Incomplete [
Develop a plan with circumstances under which law Complete O
enforcement units will not respond in particular P P O
situations. Notify the Incident Command Post (ICP) of M
this plan. Ak v
Determine what specialized equipment will be Complete O
required to support coordinated law enforcement Ongoing O
operations. Incomplete I
Determine what assistance will be required, best Complete I
routes in and out of the disaster area and staging P P -
areas for potential law enforcement support personnel In';gznf to O
arriving from out of the municipality. A

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during

every event. Complete those actions necessary for the incident.

Response Actions

Responsible

Party

Status

Ins?ruct supportmg.age_ncnes and field units to report Complete O
their status, area situation, personnel needs, Onaoin 0
equipment needs, activation of mutual aid |ncgm ﬁate 0
|_agreements, location of field command posts, etc. P
When requested, respond to the Incident Command Complete O
Post (ICP) and provide for 24-hour staffing of the Ongoing 0O
Incident Command Post (ICP) position, when opened. Incomplete O
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Response Actions

Ensure full coordination of activities with other groups
within the Incident Command Post (ICP) to assist in
the development and maintenance of a common
operating picture.

Notes

Responsible
Party

June 2022

Status

Complete
Ongoing
Incomplete

Receive, review, and contribute to situational reports
from the Incident Command Post (ICP) on a regular
basis.

Complete
Ongoing
Incomplete

Assist with dissemination of evacuation notice.

Complete
Ongoing
Incomplete

Respond to requests for evacuation assistance from
citizens as long as it does not pose a hazard to
responders in accordance with local policies.

Complete
Ongoing
Incomplete

goO0Opo0O|go0ojgoa

When conditions allow the resumption of safe patrols,
deploy law enforcement units on a priority basis to
secure damaged buildings, deter looting, direct and
control traffic movements, enforce curfews, enforce no
liquor sales, maintain general order, respond to calls
for assistance, etc.

Complete
Ongoing
Incomplete

goao

Coordinate actions with other Incident Command Post
(ICP) representatives to ensure adequate supplies of
food, fuel, medical support, etc.

Complete
Ongoing
Incomplete

Ensure that all supporting agencies have maintained
accurate logs of personnel and equipment resources
utilized for response.

Complete
Ongoing
Incomplete

Continue to work with the P10 to issue advisories as
to curfews, areas closed to spectators, re-entry times,
etc.

Complete
Ongoing
Incomplete

Provide security in shelters, reception areas, disaster
recovery centers, disaster application centers, etc. as
requested. This will be coordinated with NHC EOC.

Complete
Ongoing
Incomplete

goojpogpooipad

Enforce security in disaster area. Limit exit and re-
entry into disaster area. The Police Department will
establish access control of the town to ensure that
personal property is protected until the return of
citizens — with support from the Fire Department for
roadblock support.

Complete
Ongoing
Incomplete

goao

|———1
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Responsible

Party Status

Respond to requests for search assistance for missing g:'g“;l:: El
persons. Incomplete [J
Complete OO
Track daily costs and develop expense reports. Ongoing O
Incomplete O
Recovery Actions Checklist
Recovery Actions Resg:;;'ble Status
Ensure all responders to this annex and/or their Complete O
agencies provide appropriate records of costs On c':in -
incurred for purposes of reimbursement when Inogm ?ete o
available. P
Complete O
Release information on re-entry procedures. Ongoing O
Incomplete [
Complete O
Control re-entry into impacted areas. Ongoing O
Incomplete [OJ
Continue to respond to normal law enforcement g:rgn;:?gte g
requests. Incomplete (]
Complete O
Enforce curfews and restrictions on sale of goods. Ongoing O
Incomplete O
Create and implement a plan for deactivation of all g:rgn;:?gte g
assets. Incomplete [}
Complete O
Respond to calls regarding crimes committed in area. Ongoing O
Incomplete 1
Account for all law enforcement resources utilized in gzm;:?te B
the disaster area. In cgm p?et o O
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: Responsible
Recovery Actions Notes Party Status

Compile reports of damages to facilities, equipment, Com[flete =
- Ongoing 0O
injuries, etc.

Incomplete [
Continue coordination of information, guidance and Complete 0O
direction regarding areas that are impassable or Ongoing 0O
uninhabitable. Incomplete [
Participate in after-action review. Complete O

Ongoing O

Incomplete [

= ==
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town's EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town’s EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Authorities and References

The following are specific references and authorities relative to the operation of this annex:

e State of North Carolina Curfews: Article 1A. North Carolina Emergency Management Act. Part 1.
General Provisions. § 166A-19.31. Power of municipalities and counties to enact ordinances to
deal with states of emergency.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer
ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

cDC Centers for Disease Control

CISM Critical Incident Stress Management
EAS Emergency Alert System

EMS Emergency Medicai Services

-
N




EOC
EOP
EPCRA
EPIC
ERG
ESF
FEMA
GIS

IC

IC-3

ICP

ICS
IPAWS
JiIC

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
osC
PETS
PIO
PSAP
RRT
SAR
SARA
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Emergency Operations Center
Emergency Operations Plan
Emergency Planning and Community Right to Know Act
Emergency Public Information Center
Emergency Response Guidebook
Emergency Support Function
Federal Emergency Management Agency
Geographic Information Systems
Incident Command
Individual Care Coordination Center
Incident Command Post
Incident Command System
Integrated Public Alert and Warning System
Joint Information Center
Joint Information System
Local Emergency Planning Commission
National Warning System
North Carolina Office of Emergency Medical Services
North Carolina
National Fire Protection Administration
New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County
New Hanover County Fire Rescue
New Hanover County Health Department
Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service
On-Scene Coordinator
Pets Evacuation and Transportation Standards Act
Public Information Officer
Public Safety Answering Point
Regional Response Team
Search and Rescue
Superfund Amendments and Reauthorization Act




SERC
SMAT
SMORT
SNS
SPCA

USAR
USCG
UWCFA
VIPR
WEA
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State Emergency Response Commission
State Medical Assistance Team
State Mortuary Operations Team
Strategic National Stockpile
Society for the Prevention of Cruelty to Animals
Teletypewriter
Urban Search and Rescue
United States Coast Guard
United Way of the Cape Fear Area
Volunteer Intervention Prevention Response
Wireless Emergency Alerts
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Emergency Operations Plan
Functional Annex: Public Works and Engineering

Public Works and Engineering Annex Responders

Agency Role Agencies

Public Works
Carolina Beach Public Works

US Army Corps of Engineers

Private Utility Contractors

Duke Energy

Utility Construction Companies
Debris and Tree Removal Companies

Primary Agencies
Supporting Agencies

Private Resources

External Plan Alignment to Public Works and Engineering Annex:

o  New Hanover County Public Works and Engineering Annex
e New Hanover County Debris Management Plan
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Introduction

Purpose

The purpose of Functional Annex: Public Works and Engineering to coordinate public works resources
during an emergency or disaster. Public Works and Engineering may include emergency clearance of
debris; cleaning, repairing or construction of damaged emergency access routes; emergency restoration
of critical public services and facilities; emergency demolition of damaged structures and facilities;
technical assistance and damage assessment for private utility operations. Coordination of resources
includes technical advice, technical evaluations, engineering services, construction management,
inspections, and emergency contracting for repairs.

This annex is a functional component of the Town of Kure Beach's Emergency Operations Plan (EOP).
This plan is not intended to take the place of any emergency plans and procedures that the agencies
tasked in this document with responsibilities may have. Rather it is designed to complement such plans
and fortify positive operational interactions among the agencies noted.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with Public Works and Engineering response in the Town of Kure Beach. This annex is
focused solely on the municipal response and recovery operations, as applicable.

Coordination activities may include:
e Coordination of debris removal operations.
e Coordination of assessments of damaged structures and infrastructure.
e Coordination of private assistance for repair of damages infrastructure and facilities.

Situation

Engineering services are provided by Public Works.

The Town of Kure Beach provides water for their residents.

Kure Beach'’s wastewater is treated by the Town of Carolina Beach'’s Public Utilities department.
Duke Energy provides electrical service throughout the Town.

A major disaster will cause unprecedented property damage, blocked roadways, and tremendous
debris removal/disposal problems.

Planning Assumptions

¢ Following a catastrophic event, many roads may be impassable due to debris.
Interruption of some or all essential services is an expected consequence of an emergency or
disaster, resulting in large humbers of people without essential services.
e A catastrophic event affecting the Town of Kure Beach may result in the following consequences:
o Loss of some or all essential services for an extended period of time.
o A shortage of available outside assistance.
o A shortage of materials for repairs resulting in a delay in restoration of essential services.
o Rapid exhaustion of local resources.
o Attempted price gouging for repair/restoration of essential services.
Private industrial equipment may be utilized for debris removal, if necessary.
Critical facilities will receive priority in the restoration of essential services.
Environmental waivers and legal clearances will be needed for the disposal of materials from
debris clearance and demolition sites.
e Large numbers of skilled personnel, engineers, construction workers, utility personnel, and
laborers will be needed from outside the disaster area. Support service for the personnel and
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equipment will have to be provided from outside the disaster area until repairs can be made.
Crews will be encouraged to arrive fully self-contained so as not to tax the already drained local
resources.

Concept of Operations

General

The Primary Agencies listed in this annex for Public Works and Engineering in the Town'’s
Incident Command Post (ICP) will receive requests for emergency debris removal, prioritize
tasks, and deploy available public and private resources.

Priority for emergency debris removal (removal from roadways for the purposes of emergency
ingress and egress) will be determined by the ICP. Primary roadways will be given priority.
Temporary debris storage, sorting, and chipping sites will be established throughout the affected
area to facilitate management of debris. Sites will be located in areas where burning of debris
can be done within applicable regulations. These sites are designated in the County's Debris
Management Plan.

Fire Department can open and inspect roads in and near their station only to the extent to provide
emergency life safety or rescue access when needed.

Road inspections for re-entry into impacted areas will be done by the Town of Kure Beach, in
coordination with the County and State, as applicable.

Debris is a consequence of certain disasters. The emergency removal of debris by public works
forces is critical to restoration of vital and essential services.

Specific

Municipal Response

The Town of Kure Beach Public Works Department consists of water, sewage, and storm water.
Garbage collection is provided by the Town of Kure Beach. The water system consists of
approximately 15 miles of transition line, close to 2,000 water connections, 6 wells and two
elevated water towers. A majority of the sewer is pumped to Carolina Beach’s Sewer Treatment
Plant.

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town of Kure Beach. This annex
is not a substitute for local/departmental response plans and does not usurp local policies and
procedures. This annex may be activated to support any response in the Town of Kure Beach for which
the EOP is activated.

Key actions which should be implemented by all those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

All responders should participate in training and exercises as appropriate.

Agencies will maintain current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which
they are charged. Contingency plans should be in place for continuing operations if needed.
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¢ Allindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.
e Appropriate representation will be sent to the ICP, as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Party Status
Review, update and revise mutual aid agreements, Complete O
memorandums of understanding, standard operating Ongoing 0O
guidelines, etc. annually. Incomplete [
Continually evaluate capabilities required to Complete 0O
accomplish operations under this annex, identify any Ongoing O
gaps, and leverage resources to address them. Incomplete O
Address after-action items and lessons learned Complete I
regarding this annex from exercises and real-world o P 0
events, whether through planning, operations, Inggzn?ete O
exercises, training, or equipment. B
Develop and/or participate in relevant related Complete O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete O
Ensure necessary supplements to the annex are Complete 0O
developed and maintained including contact lists, Ongoing O
internals procedures, etc. Incomplete O
Ensure staff are fully trained and prepared to respond gomp_lete E
to the Incident Command Post, as needed. ngoing
) Incomplete [
Maintain a list of municipal officials and key County Complete I
and state agency’s contact phone numbers, unlisted on :n -
numbers, pager number, cell phone and fax numbers, going
etc. Incomplete O
Develop and update contact lists with phone numbers g::msil:te E‘
(home, cellular, fax, etc.), radio call signs, etc. going
Incomplete [




Emergency Operations Plan | Functional Annex: Public Works and Engineering | Kure Beach
June 2022

. Responsible
Preparedness Actions Party

Plan for alternate means of communicating with field Complete O
units if normal communications channels are Ongoing 0O
disrupted. Incomplete [

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions Party
. . . . . Complete O
Identify and notify the supporting agencies that their Onaoi -
resources and personnel may be required fo respond. ngoing
Incomplete [OJ
Assist the P10 in developing advisories and media Comglete el
releases. Ongomg i)
incomplete [
Prepare staffing plan to adequately support operations gomglete 2
over the required number of operational periods. ngoing O
Incomplete
Complete O
Develop plans to overcome resource shortages Ongoing O
Incomplete [
Complete O
Report to the ICP, when requested. Ongoing 0O
Incomplete (O
Identify critical public works facilities that will require Complete DI
generator backup. ldentify generator size needed and On ;n 0
if facility has quick-connect capability. Identify Incgm ?ete O
| generator transportation/delivery contacts. R
Take actions, as necessary and appropriate, to
protect critical infrastructure — implement generator Complete O
plan for wells and sewer system, isolate water towers Ongoing O
with consultation of Fire Chief, hurricane shuttering of Incomplete O
public buildings, etc.
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o - . . Responsible
Monitoring/Initial Incident Actions Status
Party

Identify roadways that will require priority debris Comp.lete -

Ongoing O
clearance.

Incomplete O}

Complete O
Maintain a vendor contact list. Ongoing O

Incomplete [J
Review and update priorities for removal of debris gzm:il:te g
from roadways. gong

incomplete (J
Determine what resources need to be procured under Complete I
emergency purchase orders. Maintain a log of those on P -
purchases. Coordinate this with the Financial Incg?r:n?ete 0
Management Annex. P
Establish communication with support agencies Complete 1
(radio, telephone, cellular) and ensure that they are Ongoing O
ready to respond. Incomplete O3
Provide list of available personnel and resources to Comp.lete 3

Ongoing O
the ICP.

Incomplete [

Complete 0O
Report rumors to the PIO. Ongoing O

Incomplete [

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Response Actions Notes Party Status

Instruct supporting agencies and field units to report
their status, area situation, personnel needs, Compflete o

. . . Ongoing O
equipment needs, activation of mutual aid Intoriete 0

| agreements, location of field command posts, etc. P

Reassess the priorities to be addressed for the most Complete 0O
critical needs and develop strategies to address these Ongoing 0O
needs. Incomplete O

| ————1
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Response Actions Notes Respensii Status
Party
Ensure full coordination of activities with other groups Complete O
within the ICP to assist in the development and Ongoing O
maintenance of a common operating picture. Incomplete [
Receive, review and contribute to situational reports Comp_lete o
from the ICP on a regular basis. QT i)l
Incomplete [
Complete O
Fill all ICS roles as assigned by the ICP. Ongoing O
Incomplete O
Coordinate the response units and actions through gomglete 2
on-scene units. ngolg éj iCl
Incomplete [J
Advise the PIO of the situation and need for media Comp.Iete e
response and protective action recommendations. ongoinglisc
Incomplete [J
Notify local contractors of emergency work and the gomqlete 0
process to assist. ngoingy. -l
Incomplete []
Coordinate response actions with the other functions Sompigte 0]
as necessary (fire/rescue, transportation, shelter/mass Ongoing: O
care, etc.). Incomplete OJ
Coordinate emergency debris removal operations, if Comr{lete o
applicable. Ongoing:. O
Incomplete OJ
Emergency responder safety is of priority during Complete O
response phase. Priorities for restoration are water Ongoing 0O
system pressure, then sewer systems. Incomplete (1
Compile a list of facilities that may require emergency gomp_lete o
demolition to protect life and safety of citizens. ngoing; = el
Incomplete (J
Respond to requests for assistance from other gomglete g
agencies responding to an event. I ngoing
ncomplete [
Ensure that all supporting agencies have maintained Complete O
accurate logs of personne! and equipment resources Ongoing O
utilized for response. Incomplete O
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Response Actions Notes Ressonsmle Status
arty
Complete [
Instruct responders to document mileage and time. Ongoing O
Incomplete [
Provide information to the PIO for release to media g:m:i:ate g
representatives. gong
Incomplete (O
Track disaster related costs according to guidance g:)‘mg:‘ete g
from the ICP. going
Incomplete []
Prioritize resource requests to ensure that the most gzmglnete EDl
critical are met first. going
Incomplete [}
Track the resources that have been committed to Complete 0O
specific missions and plan for re-deployment upon Ongoing O
release, when necessary. Incomplete O
Maintain list of available resources and personnel Complete 0O
(volunteer from private or business sector) that have Ongoing O
been called activated. Incomplete O
Identify staging areas for resources that may be sent g:mg:‘ete g
into the affected area for support. going
Incomplete []
Complete 0O
Compile report of any damaged assets. Ongoing O
Incomplete [J
Recovery Actions Checklist
. Responsible
Recovery Actions Notes Party Status
Ensurg all responders to t.hIS annex and/or their Complete O
agencies provide appropriate records of costs Onaoin 0
incurred for purposes of reimbursement when going
. Incomplete []
available.
Create and implement a plan for deactivation of all gﬁm;:?te g
assets. going
incomplete []
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. Responsible
Recovery Actions Notes Party Status

Compile reports of damages to facilities, equipment, gzrgng:?;e g

injuries, etc. Incomplete O

Continue to assess the environmental impact in ComeIete o

s . . Ongoing O
coordination with other agencies.

Incomplete [}

Designate staging areas for clean-up contractors and g:m:ilnete g

equipment, if needed. Incgmp?ete 0

Complete O

Coordinate debris removal with NHC EM. Ongoing 0O

Incomplete [

Complete O

Coordinate with law enforcement to keep area closed. Ongoing O

Incomplete O

Coordinate with the PIO to provide updates to media g:r;:::‘e;e E]

representatives. incomplete O]

Ensure that the costs of the response have been gﬁ;’;::e g

tabulated for billing of the responsible party. Incomplete CJ

Complete [

Return units to base when no longer required. Ongoing 0O

Incomplete [

Complete 0O

Participate in after-action review. Ongoing 0O

Incomplete (]

Review public works requests and prioritize response. Complete 0O

Ongoing O

Incomplete [J

Support damage assessment activities. Complete O

Ongoing O

incomplete [J

Make temporary repairs to damaged public works Complete O

facilities. Ongoing O

Incomplete [}
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. Responsible
Recovery Actions Notes Party Status

Procure portable toilets and safety lighting for work Complete O
sites, if needed. Ongoing O

Incomplete {J
Ensure resources are demobilized and returned to g::r;;:lr:a;e g
places of origin according to agreements in place. Incomplete ]
Develop a plan for the priority replacement of any gzg‘;ze g
damaged or destroyed assets. Fr i
Develop plan of action to improve response during Comp.lete =

Ongoing 0O
future events.

Incomplete [

e
-
N
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town of Kure Beach's EOP, as outlined in the Base Plan. These procedures consist
of processes and systems to communicate timely, accurate, and accessible information to the public,
responders and stakeholders- the whole community. Any event requiring activation of the EOP may
necessitate the activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town of Kure Beach’s EOP. This document will
be reviewed, maintained, and updated annually by the Town of Kure Beach and any changes necessary
will be made and forwarded to emergency partners. This annex may also be updated following exercises
or real-world activations of this annex to modify policies, procedures, and incorporate lessons learned.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

CDC Centers for Disease Control

CisM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center
ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency
GIS Geographic Information Systems
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IC-3

ICP

ICS
IPAWS
JiC

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0sC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA
TTY
USAR
USCG
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Incident Command

Individual Care Coordination Center

Incident Command Post

Incident Command System

Integrated Public Alert and Warning System

Joint Information Center

Joint Information System

Local Emergency Planning Commission

National Warning System

North Carolina Office of Emergency Medical Services
North Carolina

National Fire Protection Administration

New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regional Response Team

Search and Rescue

Superfund Amendments and Reauthorization Act
State Emergency Response Commission

State Medical Assistance Team

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animals
Teletypewriter

Urban Search and Rescue

United States Coast Guard




UWCFA
VIPR
WEA
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United Way of the Cape Fear Area
Volunteer Intervention Prevention Response
Wireless Emergency Alerts

[—. 1
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Emergency Operations Plan
Functional Annex: Recovery and Mitigation

Recovery and Mitigation Annex Responders

Administration

New Hanover County Emergency

Management

e Community Nonprofit and Faith Based Organizations

Agency Role Agencies
Primary Agencies ¢ Building Inspections
e Public Works
¢ Planning
e Finance
[ ]
[ ]

Supporting Agencies

External Plan Alignment to Recovery and Mitigation Annex:
e New Hanover County Recovery and Mitigation Annex

e Public Assistance Resources

¢ New Hanover County Disaster Recovery Plan

e New Hanover County Damage Assessment Plan
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Introduction

Purpose

The purpose of Functional Annex: Recovery and Mitigation is two-fold. The intent of recovery is to
coordinate those measures the Town of Kure Beach must undertake to return all systems to normal or
improved levels following a disaster. Effective recovery consists of a complex array of inter-dependent
and coordinated actions. These actions are undertaken at several levels: individually, organizationally,
communitywide, statewide, and nationally. Recovery allows for the prompt restoration of essential
services, the reconstruction of damaged property, and the resumption of normal operations. Mitigation
also plays a key role in recovery operations and should be done simultaneously. Mitigation provides the
means for reducing the impacts of disaster events by taking actions to reduce or eliminate the risk to
people and property from hazards and their effects.

This annex is a functional component of the Town's Emergency Operations Plan (EOP). This plan is not
intended to take the place of any emergency plans and procedures that the agencies tasked in this
document with responsibilities may have. Rather it is designed to complement such plans and fortify
positive operational interactions among the agencies noted.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with Recovery and Mitigation in the Town of Kure Beach. This annex is focused solely on the
municipal response and recovery operations, as applicable.

Activities may include:
Short-term and long-term recovery operations.

e Coordination of damage assessments.

e Coordination of mitigation activities.

¢ Provision of opportunities for public and individual assistance for those impacted by disasters.

Situation

¢ Most hazardous events which may affect the Town of Kure Beach have the potential for causing
damage.

e A planned damage assessment program is essential for effective response and recovery
operations.

¢ Video, still, and digital photography both at ground and from the air should be made available as
soon as possible after the disaster event.
¢ The Town of Kure Beach has trained personnel in damage assessment. The magnitude of the
emergency or disaster may necessitate a need for mutual aid or additional personnel to be
trained in damage assessment.
¢ The Federal Disaster Relief Program is designed to supplement the efforts and available
resources of state and local governments, voluntary relief organizations and other forms of
assistance, such as private insurance.
¢ The President’s Declaration of a major disaster or an emergency authorizes Federal assistance
under the Stafford Act and activates other federal disaster relief programs.
o A full Presidential Declaration of Disaster includes:
o Public Assistance (PA)
o Individual Assistance (IA)
o Small Business Administration (SBA) Assistance
o Hazard Mitigation Grant Programs (HMGP)
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* The President may declare an emergency in the absence of a Governor’s request, when the
emergency involves a subject area for which the federal government exercises exclusive or
preeminent responsibility.

e Hazard Mitigation Grants will be available through FEMA to the county after a Presidential
Declaration. The grant total will be based on the amount of the Public Assistance funds provided
to the applicants.

Mitigation activities will be conducted in coordination with existing mitigation planning documents.

e As potential applicants for Public Assistance, local governments and private non-profit agencies
must thoroughly document disaster-related expenses from the onset of the emergency.

Planning Assumptions

¢ Incorporating mitigation into response and recovery will result in cost savings and an increase in
resiliency to future disasters.

e A catastrophic disaster will exceed the damage assessment resources of the Town of Kure
Beach and will require additional damage assessment personnel.

e State, county, and municipal personnel not impacted by the emergency or disaster may be
available to assist with impact assessment.

e A catastrophic disaster may impede the ability of the Town of Kure Beach to provide immediate
situation reports.

e The demand for information by the media may interfere with the Town of Kure Beach'’s ability to
conduct damage assessment.
Damage to the utility and communication systems may hamper the impact assessment process.
The thoroughness and accuracy of damage assessment can affect the receipt of recovery
assistance.

e Proper guidance will be provided to allow applicants into the PA and IA systems to apply for
assistance in a timely manner.

e Individuals with unmet needs will be assisted through existing programs as the information
becomes available.

Concept of Operations

General

¢ Responsibility for preliminary and detailed damage assessment lies with county and municipal
governments, and other non-profit entities (if their facilities are affected).

e Accurate emergency logs and expenditure records will be kept from the onset of the disaster by
each local government agency for possible reimbursement.

Specific

NC State Disaster Recovery Task Force

When disasters hit North Carolina, local governments may need state assistance as their communities
recover. The State Emergency Response Team offers short-term help immediately after a disaster, while
the State Disaster Recovery Task Force supports and advises state agencies, such as the North Carolina
Office of Recovery and Resiliency (NCORR) and North Carolina Emergency Management, as they
address long-term recovery and build resiliency.
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Emergency/Disaster Declarations

State Emergency/Disaster Declarations

According to NC state law, a” state of emergency may be declared by the Governor or by a
resolution of the General Assembly, if either of these finds that an emergency exists.” N.C. Gen.
Stat. § 166A-19.20

State governments may also declare Pre-Disaster Emergency Declarations in order to pre-
position resources and obtain federal assistance for an impending threat. This is an emergency
declaration in advance or in anticipation of the imminent impact of an incident that threatens such
destruction as could result in a major disaster. Such requests must meet all of the statutory and
regulatory requirements for an emergency declaration request. Requests must demonstrate the
existence of critical emergency protective measure needs prior to impact are beyond the
capability of the state and affected local governments and identify specific unmet emergency
needs that can be met through Direct Federal Assistance (DFA). Such DFA may include, but is
not limited to, personnel, equipment, supplies, and evacuation assistance. Pre-positioning of
assets generally does not require a declaration. Assistance made available under a pre-disaster
emergency declaration will typically be Category B (emergency protective measures), limited to
DFA. FEMA may require damage assessments and/or verified cost estimates if additional types
of assistance are requested.

Federal Disaster Declarations

The Governor may request a Presidential Declaration of a “major disaster,” “major emergency,” or
a specific Federal Agency Disaster Declaration (SBA, Department of Agriculture, US Army Corps
of Engineers) to augment state, local and private relief efforts.
When the President issues a “Major Disaster Declaration,” two basic types of disaster relief
assistance are authorized:
o Individual Assistance (IA) includes:

Temporary housing (100% Federal Dollars)
Individual/family grants (IFG) 25% state and 75% federal dollars
Disaster unemployment assistance
Disaster loans
Legal services to low-income families
Consumer counseling & assistance in obtaining insurance benefits
Social security benefits assistance
Veterans' assistance

= Casualty loss tax assistance

o Public Assistance (PA) (75% federal and 25% state funds)

= Debris removal

=  Emergency protective measures

= Funds to permanently repair/replace road systems, water

control/disposal/treatment facilities, public buildings, public equipment, public
recreational facilities, etc.

When a major Federal Declaration is received, the President appoints a Federal Coordinating
Officer (FCO) and the Governor appoints a Governor's Authorized Representative (GAR) to
coordinate relief efforts and delivery of disaster assistance.
A Disaster Field Office (DFO) will be established near the disaster area. If the disaster affects a
large region, a satellite DFO may be opened to handle disaster claims.
Disaster Recovery Centers (DRC's) will be established in the disaster area for individuals to make
application for assistance.
FEMA may establish a toll free 800 number for disaster victims to call. After their call, damage
inspectors are dispatched to verify losses, based on FEMA guidance, if needed.
If the declaration includes Public Assistance, an applicant’s briefing will be conducted for those
officials in county, state, local and private non-profit entities wishing to apply for reimbursement of
disaster related expenses. During this briefing, each eligible entity will submit a Notice of Interest
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(NOI) and appoint an Applicant's Agent to coordinate the submission of disaster documentation to
the DFO.

¢ Inlieu of a full Presidential Declaration, Federal assistance can also be delivered through a partial
declaration, Emergency declaration or any combination of the following:

o Search and rescue assistance

Fire suppression assistance

Health and welfare assistance

Emergency conservation programs

Emergency loans for agricultural interest

Disaster loans for homeowners/businesses

Repairs to the federal aided highway system

Tax refund/IRS assistance

Voluntary agency assistance through the American Red Cross

Emergency assistance program

0O 000000 O0O0

Damage Assessment

A Preliminary Damage Assessment (PDA) is the mechanism state, local, tribal, and territorial
governments and the federal government use to determine the impact and magnitude of damage
following a disaster and the resulting unmet needs to individuals, businesses, the public sector, and
communities. The primary objective of the PDA is to collect information, conduct analysis, and provide
situational awareness to SLTT government leaders to determine whether the impacts of a disaster
warrant a disaster declaration request under the Stafford Act (42 U.S.C. §§ 5121 et seq.).

See FEMA guidance on conducting damage assessment operations on the FEMA website here:
https://www.fema.gov/disaster/how-declared/preliminary-damage-assessments/quide.

Damage assessments are conducted to determine the extent of the damage in the Town of Kure Beach
to public infrastructure, homes, businesses, and the environment. The damage assessment process
begins at the local leve! by conducting local Initial Damage Assessments (IDAs).

Following a disaster, damage assessment activities will be conducted by a variety of organizations
including, but not limited to:

Local, state and federal damage assessment teams
American Red Cross

Insurance companies

Utility companies

If a significant emergency or disaster occurs, the following damage assessment activities will be
conducted by local government:

Conduct an initial impact assessment

Preparation of an Immediate Situation Report

Determination of the need for outside assistance and/or resources.

Notification and transmittal of an Immediate Situation Report to the Eastern Branch Office NC
Division of Emergency Management.

Initiation of detailed damage assessment activities including dispatch of teams to the field.
Preparation of a summary of field information gathered by damage assessment teams.

Submission of detailed damage assessment information to the Eastern Branch Office NC Division
of Emergency Management.

The Building Inspector will coordinate the compilation of damage assessment information, the plotting of
damaged areas on local maps and the preparation of damage assessment reports for the Incident
Command Post (ICP). Damage assessment reports will include, but are not limited to, information on
persons affected, victim mass care, infrastructure survival, damage to vital facilities and economic impact.

|6
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Damage assessment reports will be forwarded to the Eastern Branch Office NC Division of Emergency
Management. Damage assessment reports will be reviewed to determine if any outside assistance will be
necessary to recover from the event.

Initial Damage Preliminary Damage
Assessment Process Assessment Process
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FEMA Preliminary Damage Assessment Guide, August 2021

Public Assistance

FEMA's Public Assistance program is designed to provide supplemental grants to state, tribal, territorial,
and local governments, and certain types of private non-profits so that communities can quickly respond
to and recover from major disasters or emergencies. FEMA also encourages protection of these
damaged facilities from future events by providing assistance for hazard mitigation measures during the
recovery process. More detailed information can also be located in the FEMA Public Assistance Program
and Policy Guide.

Public Assistance begins with the disaster declaration process when an area has received a Presidential
declaration of an emergency or major disaster. Applicants will coordinate with the Recipient and FEMA to
complete their award package during the Pre-Award phase of the grant lifecycle.

The four basic components of eligibility are applicant, facility, work, and cost.
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An Applicant must be a state, territory, tribe, local government,
private nonprofit organization.

A Facility must be a building, public works, system, equipment, or
natural feature.

Work is categorized as either Emergency or Permanent. It must be
required as a result of the declared incident, located within the
' designated disaster area, and the legal responsibility of the
Applicant.

Cost is the funding tied directly to eligible work, and must be
3 adequately documented, authorized, necessary and reasonable.
(NS Eligible costs include labor, equipment, materials, contract work, as
well as direct and indirect administrative costs.

Source: FEMA Public Assistance Overview: https://www.fema.gov/assistance/public/program-overview

Detailed information on each of the above criteria can be found in the FEMA Public Assistance Program
Policy Guide.

Eligible types of work are placed into seven categories. The following shows an overview of the

categories of work which may be included in the program depending upon the specifics of the disaster
declaration.

Eligible Types of Work

EMERGENCY WORK - MUST BE
COMPLETED WITHIN SIX MONTHS

» Category A: Debris removal

= Category B: Emergency protective
measures

PERMANENT WORK - MUST BE
COMPLETED WITHIN 18 MONTHS

= Category C: Roads and bridges
= Category D: Water control facilities

s Category E: Public buildings and
contents

» Category F: Public utilities

s Category G: Parks, recreational, and
other facilities
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Source: FEMA Public Assistance Overview: https://www.fema.qov/assistance/public/program-overview

Storms often erode the coastline and leave improved property vulnerable to damage. Beaches and
shorelines may be eligible for emergency sand placement or restoration through the PA program. See the
North Carolina Public Assistance Beaches Quick Guide for additional information.

FEMA has developed thresholds for costs related to the Public Assistance program. The following the
damage cost indicators are accurate for disaster events occurring after October 1, 2020.

e Countywide Damage Cost Indicators- The FEMA Countywide Per Capita indicator has increased
to $3.89 (up from $3.84).

o Statewide Damage Cost Indicators- The FEMA Statewide indicator has increased to $1.55, which
takes the State of North Carolina’s PA threshold to $14.78M in disaster-specific damages to
qualify for FEMA Public Assistance (up from $14.3M).

e Small Project and Large Project Thresholds- The Small Project/Large Project Threshold is now
$132,800 (up from $131,100). Any project that has costs that total $132,800 or less is considered
a small project. Any project that has costs that total $132,800.01 or greater is considered a large
project.

e Costs to Write a FEMA PA Project FEMA PA requires at least $3,320 in damages to write a PA
project (up from $3,300).

Additional Information:
Factors Considered for a Federal Declaration: https://www.ecfr.gov/cgi-bin/text-
idx?SID=4fbf4cff72cd442b4005a4f903a2cbc7 &mc=true&node=pt44.1.206&rgn=div5#se44.1.206 148

About Damage Assessments and Federal Disaster Declarations: https://www.ecfr.gov/cgi-bin/text-
idx?SID=4fbf4cff72cd442b4005a4f903a2cbc7 &mc=true&node=pt44.1.206&rgn=divb#se44.1.206 133

Historic FEMA Per Capita Indicators: https://www.fema.gov/assistance/public/applicants/per-capita-
impact-indicator

The Town of Kure Beach directly reports and submits damages and costs to NC EM. They do not submit
to NHC EM. The jurisdictions are responsible for their PWs and FEMA application process independently.
The jurisdictions do report their damage in dollars according to each FEMA category to NHC EM.

Individual Assistance

The FEMA Individual Assistance (IA) programs provide financial and direct assistance to disaster
survivors with disaster-caused unmet needs. Support may include assistance for temporary housing and
housing repairs, critical disaster-related expenses, the replacement of essential personal property, and
funding to the state, tribal, or territorial government for IA program services.

Refer to the IAPPG for more information on |A programs:
https://www.fema.gov/assistance/individual/policy-quidance-and-fact-sheets.

For Presidential disaster declaration requests that include IA, state, tribal, and territorial governments
must evaluate and document specific information regarding the extent of damage to local jurisdictions.

When evaluating the need for IA, FEMA will consider the following six factors for states and territories:
1. State or territory fiscal capacity and resource availability,

2. Uninsured home and personal property losses,

3. The disaster-impacted population profile,

4. Impact to community infrastructure,

5. Casualties, and
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6. Disaster-related unemployment.

In order to consider those factors, FEMA requires an assessment of home and personal property losses
and an impact statement that includes an analysis of the other variables. The principal factors FEMA will
consider in the evaluation of a major disaster declaration request for IA include the estimated cost of
assistance for uninsured homes and personal property losses and resource capability and capacity of the
requesting state, tribe, or territory.

The Individual Assistance program provides assistance to homeowners and renters whose primary
residences were damaged or destroyed by a natural or manmade disaster.

The program includes:

Individuals who face displacement from their homes due to disaster-related income loss;
Homes that are inaccessible due to road, bridge, and cuivert or driveway washout;
High quality inspections of disaster damaged dwellings as the basis for determining the kinds and
amounts of assistance to be provided to individuals and families.

¢ Processing services for disaster applicants to give assistance as quickly as possible while
ensuring proper stewardship of federal funds and;

¢ Providing housing resources through the state of North Carolina or FEMA for disaster victims.

Survivors can register for help by:

Registering online at www.DisasterAssistance.gov

Calling toll-free to 800-621-FEMA (3362) between 7 a.m. and 10 p.m.

Applying for federal assistance directly through their web enabled mobile phone devices or
smartphones. Visit m.fema.gov and follow the link to www.disasterassistance.gov to apply for
federal assistance.

Small Business Administration

The Small Business Administration (SBA) provides low-interest loans to help businesses and
homeowners recover from declared disasters. SBA loans are available to businesses of all sizes in
declared disaster areas, private nonprofit organizations, homeowners, and renters affected by declared
disasters.

These loans are for losses not covered by insurance or other sources of FEMA funding. The types of
loans available are as follows:
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Physical damage loans Mitigation assistance Economic Injury Disaster  Military reservist loan

— g Loans -

Loans to cover repairs and Funding to cover small business ~ —— SBA provides loans to help

replacement of physical assets operating expenses after a This loan provides economic eligible small businesses with

damagedin adeclared disaster.  declared disaster. > relief to small businesses and operating expenses to make up
> nonprofit organizations that have  for employees on active duty

suffered damage to theirhomeor  |eave. >
personal property. >

Mitigation

Hazard mitigation planning reduces loss of life and property by minimizing the impact of disasters. It
begins with identifying natural disaster risks and vulnerabilities that are common in NHC. After identifying
these risks, long-term strategies for protecting people and property from similar events are developed.
Mitigation plans are key to breaking the cycle of disaster damage and reconstruction.

For details on planning requirements as well as mitigation grants, please see the FEMA website at:
https://www.fema.gov/emergency-managers/risk-management/hazard-mitigation-planning/regulations-
guidance.

Mitigation in NHC is coordinated through the Southeastern NC Regional Hazard Mitigation Plan. A copy
of that plan may be found here: https://em.nhcgov.com/hazard-mitigation/.

-_—
-




Emergency Operations Plan | Functional Annex: Recovery and Mitigation | Kure Beach
June 2022

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town. This annex is not a
substitute for local/departmental response plans and does not usurp local policies and procedures. This
annex may be activated to support any response in the Town of Kure Beach for which the Town's EOP is
activated.

Key actions which should be implemented by all those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

All responders should participate in training and exercises as appropriate.

Agencies will maintain a current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which

they are charged. Contingency plans should be in place for continuing operations if needed.

¢ Allindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.

¢ During hurricane threat or evacuation, all agencies that are assigned primary and supporting
responsibilities will maintain ongoing communications with the Incident Command Post (ICP).

s Appropriate representation will be sent to the Incident Command Post (ICP).

The foliowing pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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Preparedness Actions Checklist
These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Party Status

Review, update and revise mutual aid agreements, Complete 0O
memorandums of understanding, standard operating Ongoing O
| guidelines, etc. annually. Incomplete O
Continually evaluate capabilities required to Complete O
accomplish operations under this annex, identify any Ongoing O
gaps, and leverage resources to address them. Incomplete O
Address after-action items and lessons learned Complete I
regarding this annex from exercises and real-world 0 P -
events, whether through planning, operations, | ngom? te O
exercises, training, or equipment. neompete
Develop and/or participate in relevant related Complete O
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete 1
Ensure necessary supplements to the annex are Complete 0O
developed and maintained including contact lists, Ongoing O
internals procedures, etc. Incomplete O
Compile lists of resources (personnel and equipment) Complete O
that can be used to support damage assessment Ongoing 0O
activities. Incomplete [J
Ensure staff are fully trained and prepared to respond gomglete g
to IC or the Incident Command Post (ICP) as needed. ngoing;s =[]
Incomplete [
Maintain a list of municipal officials and key County c
, . omplete O
and state agency’s contact phone numbers, unlisted Onaoi -
numbers, pager number, cell phone and fax numbers, ngoing
etc. Incomplete [OJ

SRR
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. Responsible
Preparedness Actions Notes Status
Party

Develop and update contact lists with phone numbers gzm;:ate g
(home, cellular, fax, etc.), radio call signs, etc. going

Incomplete [J
Maintain access to and training on the use of Comglete 2

Ongoing 0O
WebEOC.

Incomplete [J
Plan for alternate means of communicating with field Complete 0O
units if normal communications channels are Ongoing O
disrupted. Incomplete O

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions P Status
arty

Identify and notify the supporting agencies that their g:m;:ate E
resources and personnel may be required to respond. Incgmplgete 0
Prepare staffing plan for to adequately support Complete O
Incident Command Post (ICP) operations over the Ongoing [OJ
required number of operational periods. Incomplete []
Refer questions concerning the disaster or emergency gzm:ilnete g
situation to the PIO for handling. Inctg)mplgete O

Complete O
Develop plans to overcome resource shortages Ongoing 0O

Incomplete (J
Report to the Incident Command Post (ICP), when g:)‘r;;:?;e g
requested. Incomplete [J
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Responsible

Party Status

Prepare preliminary damage assessment reports for Comglete =
LA Ongoing O
distribution.
Incomplete [l
When sufficient preliminary data has been gathered, g:m;:‘ete g
compile it into a report for transmittal to the State. going
Incomplete [J
Complete O
Coordinate damage assessment activities. Ongoing 0O
Incomplete [J
Begin initial planning to identify potential recovery Comp.lete =
. Ongoing O
sites.
Incomplete OJ
Establish communication with support agencies Complete O
(radio, telephone, cellular) and ensure that they are Ongoing 0O
ready to respond. Incomplete O
Provide list of available personnel and resources to g:mc?:‘ete g
the Incident Command Post (ICP). going
Incomplete [
Report rumors to the Incident Command Post (ICP) g:mglete E
staff, if detected. going
Incomplete ]

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Response Actions Notes Party Status
Instruct supporting agencies and field units to report Complete O
their status, area situation, personnel needs, Ondoin -
equipment needs, activation of mutual aid Inccng Igete O
| agreements, location of field command posts, etc. P
Receive, review and contribute to situational reports Complete 0O
from the Incident Command Post (ICP) on a regular Ongoing 0O
basis. Incomplete [
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Response Actions Notes Resgonsnble Status
arty
When appropriate, provide damage assessment gzmglnete g
teams with expedient training in completion of forms. going
Incomplete [J
Confirm that resources are available to support g:m:i::te E;
damage assessment activities. S
Incomplete [
Complete 1
Assign damage assessment teams to specific areas. Ongoing 0O
incomplete O3
Advise Incident Command Post (ICP) of any hazards gzm:il:te El
observed by damage assessment teams. going
Incomplete [
Review the list of vital facilities to determine damage, gﬁmg:fte g
if any. going
Incomplete [
Track damage assessment teams (personnel & gzg\;:‘e;e g
equipment) for possible reimbursement. Incomplete CI
Obtain information and reports from utility Complete O
representatives regarding any system damage and Ongoing O
expected repair time. Incomplete [
Complete O
Include any damage to utility systems in the reports. Ongoing O
incomplete O
Coordinate activities with federal and/or state teams gﬁ;;::e E
that may be dispatched to the disaster area. Incomplete [J
Track disaster related costs according to guidance gzg‘g::e g
from the Incident Command Post (ICP). Incomplete C1
Maintain list of available resources and personnel Complete O
(volunteer from private or business sector) that have Ongoing 0O
been called activated. Incomplete OO
Complete O
Compile report of any damaged assets. Ongoing O
Incomplete [J

[ ————]
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Recovery Actions Checklist
. Responsible
Recovery Actions Notes Party Status
Ensurg all responders to t.hls annex and/or their Complete O
agencies provide appropriate records of costs Onaoin 0
incurred for purposes of reimbursement when going
. Incomplete [J
available.
Create and implement a plan for deactivation of all g:m;:ete g
assets. going
Incomplete [J
Compile reports of damages to facilities, equipment, Com[flete o)
. Ongoing O
injuries, etc.
Incomplete []
Coordinate information with utility representatives on g:;';:?;e E]
severely damaged areas, if requested. Incomplete:
Continue to compile damage assessment reports from g:mgzl:te g
teams. going
Incomplete [J
Provide expedient training of damage assessment gzmglete g
teams, if needed. going
Incomplete [
Determine if contract personnel for damage ' g:m;:ate g
assessment tabulation will be required. going
Incomplete (]
In cooperation with the P1O, educate the public on the (o:::m:ilnete g
damage assessment and recovery process. going
Incomplete [J
Document areas of greatest destruction by using gzmglnete II_:__II
camera, video, etc. going
incomplete [J
Assist Town with request for disaster declaration, if Coml?Iete =
appropriate Ongoing irall
’ Incomplete (1
Coordinate activities with the State Strike Team Complete O
personnel dispatched to the county/Town to do initial Ongoing O
assessment of infrastructure. Incomplete O

==
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Responsible

Recovery Actions Party Status

Complete O
Identify areas of the Town isolated by disaster. Ongoing 0O

incomplete O
Notify potential applicants of Public Assistance gzmp.lete EI
Briefing location, date, and time. Incg:::?ete O
Assist in identification of areas in the Town for Complete O
temporary housing sites, mobile home sites, feeding Ongoing O
areas, service centers, etc. Incomplete O
Coordinate information with adjusters from private Complete O
insurance firms coming to the disaster area, if Ongoing 0O
appropriate. Incomplete O
Work with the PIO to publicize the disaster recovery gz';:i:ze g
process. Incomplete [
Review the list of vital facilities to determine damage, g:rgr\;:i:?;e g
if any. Incomplete I
Certify contractors for construction activities in the gomp.lete E]
town — have a process for this available. Inzg:::?ete O
Provide estimate of the number of housing units Complete O
damaged or destroyed and businesses damaged or Ongoing O
destroyed. Incomplete U
Ensure resources are demobilized and returned to gﬁm;:?te El
places of origin according to agreements in place. lnccg)mplgete O
Ensure that agencies have maintained logs of mileage g::mg:?te E
and time of personnel utilized to respond to disaster. Incgmp?ete 0

Complete O
Participate in after-action review. Ongoing O

Incomplete [J
Develop plan of action to improve response during g::m;:fte E
future events. Incgmplgete 0
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town’'s EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town’s EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Authorities and References

The following are specific references and authorities relative to the operation of this annex:

s FEMA Public Assistance Policy Guide:
https://www.fema.gov/sites/default/files/documents/fema_pappg-v4-updated-links policy 6-1-
2020.pdf

¢ FEMA Preliminary Damage Assessment Guide: https://www.fema.gov/disasters/how-
declared/preliminary-damage-assessments/guide.

¢ Small Business Administration Disaster Assistance: https://www.sba.qov/funding-
programs/disaster-assistance

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer
ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

CcDC Centers for Disease Control

CISM Critical Incident Stress Management




EAS
EMS
EOC
EOP
EPCRA
EPIC
ERG
ESF
FEMA
GIS

IC

IC-3

ICP

ICS
IPAWS
JiCc

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0osC
PETS
PIO
PSAP
RRT
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Emergency Alert System

Emergency Medical Services

Emergency Operations Center

Emergency Operations Plan

Emergency Planning and Community Right to Know Act
Emergency Public Information Center

Emergency Response Guidebook

Emergency Support Function

Federal Emergency Management Agency
Geographic Information Systems

Incident Command

Individual Care Coordination Center

Incident Command Post

Incident Command System

Integrated Public Alert and Warning System

Joint Information Center

Joint Information System

Local Emergency Planning Commission

National Warning System

North Carolina Office of Emergency Medical Services
North Carolina

National Fire Protection Administration

New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regional Response Team

June 2022




SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA

USAR
USCG
UWCFA
VIPR
WEA
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Search and Rescue

Superfund Amendments and Reauthorization Act

State Emergency Response Commission

State Medical Assistance Team

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animals

Teletypewriter

Urban Search and Rescue

United States Coast Guard

United Way of the Cape Fear Area

Volunteer Intervention Prevention Response

Wireless Emergency Alerts

Appendix A: Public Assistance Resources

Resources included in Appendix A may be found in separate file system.

FEMA Public Assistance 101 - The Basics

This document is a presentation by the North Carolina Department of Public Safety detailing the basics of
applying for public assistance in the State of North Carolina.

FEMA Public Assistance Grants Portal- Grants Manager Channel

This YouTube channel details the process to apply for a FEMA grant including step-by-step
demonstrations on using the PA grants management online portal.
https://www.youtube.com/channel/UCIJp91Ds2laVIR 1t8uXcEKg
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Emergency Operations Plan
Functional Annex: Search and Rescue

Search and Rescue Annex Responders

Agency Role Agencies

Primary Agencies Fire Department
Police

New Hanover County Emergency Management
New Hanover County Sheriff's Office

New Hanover County Fire Rescue

Local and Regional Search and Rescue Teams
Private Aircraft

Private Boats

Supporting Agencies

Private Resources

External Plan Alignment to Search and Rescue Annex
e New Hanover County Search and Rescue Annex
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Introduction

Purpose

The purpose of Functional Annex: Search and Rescue is to provide a method for coordinating the
activities of the agencies responding to an emergency involving searches for lost or missing people in the
Town of Kure Beach. This includes structural collapses, missing persons, boaters, or aircraft incidents.
This section outlines the coordinated operations necessary for a successful search, include providing
medical assistance to victims upon rescue. This annex serves as a support to the Town’s Emergency
Operations Plan (EOP).

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with Search and Rescue in the Town of Kure Beach. This annex is focused solely on the
municipal response and recovery operations, as applicable.

This annex applies to incidents beyond those conducted through routine operations and standard
cooperating agreements. This annex applies when a search and rescue operation require the activation
of the EOP.

Coordination activities may include:

The rescue of individuals confirmed to be missing through law enforcement investigations.
e Water rescues of missing persons.

e The rescue of persons from structural collapse or other disaster related incidents.

¢ Coordination of local, state, and federal search teams.

Situation

¢ SAR incidents may be crime scenes and evidence preservation and collection procedures are in
place.

¢ Clear and consistent communications will be critical between searchers and law enforcement for
an effective SAR operation.

e The most common SAR missions involve lost persons, missing aircraft, and missing watercraft.

¢ Mission scope varies from a small team looking for a lost senior adult to a full-scale operation with
multiple entities responding.

o Dive search and recovery efforts may be undertaken due to the area’s extensive waterways.
Diving operations require extreme caution due to currents, debris, vessel traffic, and water clarity.

¢ Resources available within New Hanover County (NHC) for SAR are listed in the NIMS Typed
Resources Inventory Manual.

e North Carolina Task Force 11 Urban Search & Rescue (USAR) team is located in NHC. Supplies,
equipment and personnel can be shared with local response agencies.

Planning Assumptions

¢ A command post will be established to coordinate the efforts of all agencies involved in a search.
Representatives of all agencies should participate in Unified Command from the Command Post.

¢ Resources requested from outside the county may be delayed in arriving at the scene in a timely
manner, due to weather, road conditions, or the availability of personnel with the required
expertise.

¢ SAR personnel may be subjected to primary and secondary hazards while engaged in search
activities.
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Concept of Operations

General

¢ The Fire Department has an Ocean Rescue Team. The Kure Beach Ocean Rescue operates
under the command of the Kure Beach Fire Department. Ocean Rescue has a seasonal staff of
32 lifeguards, including the head guard and 4 Captains. The Town operates 10 tower locations
spread out evenly along the 3 miles of beach. They operate a Honda Pioneer and 5 Honda
Rancher 4-wheelers. They respond to all public safety emergencies along the beach including
both ocean rescue calls and medical calls. All of the staff is trained to a minimum of First
Responder and several members are Emergency Medical Technicians.

o Once notification of an emergency involving searches, including sfructural collapse, missing
persons, boaters, or planes, is received, the pre-designated individuals trained in directing and
coordinating SAR operations will ensure effective use of local resources.

¢ Resources needed from outside the county will be identified by the NHC Department of
Emergency Management.

¢ The PIO may release information about the search and handle inquiries from media
representatives on a timely basis after coordination with local law enforcement agencies.
Family members will be kept apprised of the progress of the search.

Unified Command will be utilized to coordinate activities of all the agencies involved in a search.

e The Cape Fear Chapter American Red Cross and/or the Salvation Army may provide respite
support for SAR activities.

e Counseling for SAR Team Members may be available through the Critical Incident Stress
Management (CISM) Team for this area. This assistance will be requested through the NHC
Department of Emergency Management.

Specific

Missing Persons Response Continuum

Once local law enforcement determines that the person is missing, a search may be necessary. Local law
enforcement may coordinate with local fire departments to search for missing persons as directed through
the investigation. This may occur as a part of routine operations.

During the investigation and response, responders may determine the need for additional resources
exists. Once that occurs, responders will activate the EOP and this annex.

If the SAR mission is a part of an emergency or disaster (tornado, building collapse, hurricane, etc.) this
annex will be activated as soon as any missing people are reported.

Urban Search and Rescue

North Carolina Task Force 11 Urban Search & Rescue (USAR) team is located in NHC. Supplies,
equipment, and personnel may be shared with local response agencies.

The Urban Search and Rescue Memorandum of Understanding can be found in WebEOC.
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Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town of Kure Beach. This annex
is not a substitute for local/departmental response plans and does not usurp local policies and
procedures. This annex may be activated to support any response in the Town of Kure Beach for which
the EOP is activated.

Key actions which should be implemented by all those responding under this annex are as follows:

All responders should maintain professional relationships with partner agencies.

All responders should participate in training and exercises as appropriate.

Agencies will maintain current rosters with points of contact and resources.

Organizations responsible are expected to maintain the capability to provide services for which

they are charged. Contingency plans should be in place for continuing operations if needed.

e Aliindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.

o Appropriate representation will be sent to the ICP as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.

w
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Preparedness Actions Checklist
These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Responsible

Preparedness Actions Notes Party Status

Review, update and revise mutual aid agreements, Complete O
memorandums of understanding, standard operating Ongoing O
| guidelines, etc. annually. Incomplete [
Continually evaluate capabilities required to Complete 0O
accomplish operations under this annex, identify any Ongoing O
gaps, and leverage resources to address them. Incomplete [
Address after-action items and lessons learned Sl
regarding this annex from exercises and real-world o°m9 A 0
events, whether through planning, operations, | ngom? o O

exercises, training, or equipment. At
Develop and/or participate in relevant related Complete [
planning, training, and exercise activities at the local, Ongoing [
regional, state, and/or federal level. Incomplete OJ
Ensure necessary supplements to the annex are Complete 0O
developed and maintained including contact lists, Ongoing [
internals procedures, etc. Incomplete [
Ensure staff are fully trained and prepared to respond Complete O
to IC or the Town Incident Command Post (ICP) as Ongoing 0O
needed. incomplete OJ
Maintain a list of municipal officials and key County Complete [
and State agency’s contact phone numbers, unlisted o n -
numbers, pager numbers, cell phones and fax In:gz:"? o=

numbers, etc. Sl
Develop and update contact lists with phone numbers ComQIete 3
. : Ongoing O

(home, cellular, fax, etc.), radio call signs, etc.

Incomplete [




Emergency Operations Plan | Functional Annex: Search and Rescue | Kure Beach

June 2022
. Responsible
Preparedness Actions Party
Plan for alternate means of communicating with field Complete O
units if normal communications channels are Ongoing O
disrupted. Incomplete [J

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions Party

Complete O

Identify and notify the supporting agencies that their Ongoing

resources and personnel may be required to respond.

(]

Incomplete [

Ensure communications have been/will be established gomp_lete g
with field units, command posts, etc. ! ngoing

ncomplete O

Prepare staffing plan for to adequately support Complete 0O

operations ovér the required number of operational Ongoing 0O

periods. Incomplete [J

Refer questions concerning the disaster or emergency gomglete g
situation to the PIO. ngoing

. Incomplete 3

Complete 0O

Develop plans to overcome resource shortages Ongoing 0O

Incomplete [J

Report to the Town Incident Command Post (ICP), gom;).lete g
when requested. | ngoing

ncomplete [

Coordinate with agencies outside of the disaster area Complete 0O

to ensure their resources are available and will be Ongoing O

committed. incomplete O

Establish communication with support agencies Complete 0O

(radio, telephone, cellular) and ensure that they are Ongoing 0O

ready to respond. Incomplete [J

E——
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Responsible

Party Status

Monitoring/Initial Incident Actions

Complete O

Report rumors to the PIO, if detected. Ongoing O
Incomplete ]

Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Response Actions Notes Party Status
Ins?ruct supportmgagepmes and field units to report Complete O
their status, area situation, personnel needs, Onaoin -
equipment needs, activation of mutual aid lnmg)m |gete 0
| agreements, location of field command posts, etc. P
Ensure full coordination of activities with other groups Complete I
within the Town Incident Command Post (ICP) to g
assist in the development and maintenance of a Ingg?nn? to O
common operating picture. D
Receive, review and contribute to situational reports Complete O
from the Town Incident Command Post (ICP) on a Ongoing 0O
regular basis. Incomplete O
Fill all ICS roles as assigned by IC or the Town gom;).lete =
Incident Command Post (ICP). ngoing O
Incomplete [
Designate command posts and/or staging areas, if Complete O
needed. Ensure that operations are conducted in Ongoing O
alliance with SAR Teams. Incomplete [
Respond to requests for assistance from other gomp_lete g
agencies responding to an event. ngoing
Incomplete (J
Ensure that all supporting agencies have maintained Complete O
accurate logs of personnel and equipment resources Ongoing 0O
utilized for response. Incomplete [J
Complete 0O
Instruct responders to document mileage and time. Ongoing 0O
Incomplete O

[——=—1
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Responsible

Response Actions Party Status

Provide information to the PIO for release to media (C)omp.lete g
representatives. ngoing
Incomplete [
Track disaster related costs according to guidance gomplete o)
from the Town Incident Command Post (ICP). ngoing O
Incomplete O3
Prioritize resource requests to ensure that the most Comglete =
critical are met first. Orgong)erlEl
Incomplete [J
Track the resources that have been committed to Complete O
specific missions and plan for re-deployment upon Ongoing 0O
release, when necessary. . Incomplete [1
Maintain list of available resources and personnel Complete [
(volunteer from private or business sector) that have Ongoing O
been called activated. Incomplete [J
Identify staging areas for resources that may be sent gomglete o)
into the affected area for support. ngoing O
Incomplete [J
Complete O
Compile report of any damaged assets. Ongoing O
Incomplete [

Recovery Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Recovery Actions Notes Party Status

Ensure all responders to this annex and/or their
. - . Complete O

agencies provide appropriate records of costs Ongoin O
incurred for purposes of reimbursement when going

. Incomplete O
available.
Create and implement a plan for deactivation of all g«:‘r;;:‘egte E]
asseles Incomplete [
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Responsible

Recovery Actions

Party

Compile reports of damages to facilities, equipment, Comglete o
. Ongoing O
injuries, etc. Feoribte e
Complete [
Participate in after-action review. Ongoing O
Incomplete [
Ensure that loaned equipment to SAR teams is 8°m9'9t° El
returned to proper sources. ngoing
Incomplete [J
Ensure resources are demobilized and returned to g:’;;:?gte g
places of origin according to agreements in place. oS me
Ensure that agencies have maintained logs of mileage 8°’“Ff'et° g
and time of personnel utilized to respond to disaster. ngoing
Incomplete [
Develop a plan for the priority replacement of any g°’“?'°t° g
damaged or destroyed assets. ngoing
Incomplete [
Develop plan of action to improve response during gomglete g
future events. ngoing
Incomplete [
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town's EOP, as outlined in the Base Plan. These procedures consist of processes
and systems to communicate timely, accurate, and accessible information to the public, responders and
stakeholders- the whole community. Any event requiring activation of the EOP may necessitate the
activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town's EOP. This document will be reviewed,
maintained, and updated annually by the Town of Kure Beach and any changes necessary will be made
and forwarded to emergency partners. This annex may also be updated following exercises or real-world
activations of this annex to modify policies, procedures, and incorporate lessons learned.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services
ASU Animal Services Unit

BNP Brunswick Nuclear Plan

cDC Centers for Disease Control

CISM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center
ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency
GIS Geographic Information Systems




IC

IC-3

ICP

ICS
IPAWS
JIC

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0sC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA
TTY
USAR
USCG
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Incident Command

Individual Care Coordination Center

Incident Command Post

incident Command System

integrated Public Alert and Warning System

Joint Information Center

Joint Information System

Local Emergency Planning Commission

National Warning System

North Carolina Office of Emergency Medical Services
North Carolina

National Fire Protection Administration

New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regional Response Team

Search and Rescue

Superfund Amendments and Reauthorization Act
State Emergency Response Commission

State Medical Assistance Team

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animais
Teletypewriter

Urban Search and Rescue

United States Coast Guard

June 2022




Emergency Operations Plan | Functional Annex: Search and Rescue | Kure Beach

June 2022
UWCFA United Way of the Cape Fear Area
VIPR Volunteer Intervention Prevention Response
WEA Wireless Emergency Alerts
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Emergency Operations Plan
Functional Annex: Transportation
Transportation Annex Responder
Agency Role Agencies
Primary Agencies o N/A
Supporting Agencies o Fire Department
¢ Police
¢ New Hanover County Schools Transportation
Department
e Cape Fear Public Transportation Authority/Wave
Transit

External Plan Alignment to Transportation Annex:

o  New Hanover Counly Transportation Annex
e Catastrophic Evacuation Framework
e New Hanover County Radiological Emergency Plan 2020
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Introduction

Purpose

The purpose of Functional Annex: Transportation is to coordinate the use of all transportation resources
to meet the needs of the citizens as well as the other support functions to accomplish response, recovery,
and assistance missions. This role includes prioritizing and coordinating transportation resources and
assisting with emergency evacuations.

Scope

This annex identifies the key policies, concepts of operations, roles and responsibilities, and capabilities
associated with transportation in the Town of Kure Beach. This annex is focused solely on the municipal
response and recovery operations, as applicable.

Coordination activities may include:
o This annex will be coordinated with Functional Annex: Mass Care for evacuation protocols.
¢ Provision of transportation for those responding to an incident.
e Provision of transportation resources for those displaced from homes/businesses.

Situation

¢ The Town of Kure Beach and the low-lying areas have experienced numerous hurricane
evacuations.

o The Cape Fear Public Transportation Authority/ Wave Transit provides a variety of public
transportation options to the citizens of the Cape Fear region, including buses and paratransit
vans.

Taxicab service and handicapped van service are available in the Wilmington area.

The Town of Kure Beach has a formal re-entry permit process.

Decisions on re-entry into damaged or isolated areas will be made by various partners working
through information available in the Incident Command Post (ICP).

Planning Assumptions

¢ Emergency situations may require evacuation of all or part of the Town of Kure Beach. Small-
scale, localized evacuations may be needed as a result of a hazardous materials incident, major
fire, or other incident. Large-scale evacuation may be needed in the event of an impending
hurricane.

Sufficient warning time will normally be available to evacuate the threatened population.

Traffic control resources must be coordinated prior to the public release of an evacuation order.
Evacuation and re-entry information will be made available to the pubiic by all available means.
If there is significant potential threat, some residents will evacuate prior to being advised to do so
by public officials.

Most evacuees will seek shelter with relatives or friends rather than accept public shelter.

Some residents may refuse to evacuate regardless of warnings.

Some people will lack transportation. Others, who are ill, disabled, or non-English speaking may
require vehicles with special transportation capabilities and staff.

Debris or damage to the roadway may hinder re-entry.

Evacuation will be completed during daylight hours, whenever possible.

Effective traffic control points will facilitate orderly re-entry into isolated or evacuated areas.

Any evacuations will be done in accordance with local ordinances and General Statutes.
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Concept of Operations

General

¢ Law enforcement will implement traffic control for evacuation and for re-entry through Functional
Annex: Public safety and Security.

¢ Movement of medical patients will be coordinated by Functional Annex: Public Health and
Medical.

e Kure Beach has an established fuel plan, which consists of a 1,000 gallon tank for diesel and
gasoline.

¢ Response methods may require additional modifications and have specific information needs for
segments of the population with Access and Functional Needs (AFN) such as:

4 B M 2 & ¥

Children People Who Livein  Older Adults Pregnant Women  People with People with
Institutional Settings Disabilities Chronic Conditions
@
d prv==-1 6« AR
People with People with Limited Limited English People of Low Individuals
Pharmacological Access to Proficiency/Non- Socioeconomic Experiencing
Dependency Transportation English Speakers Status Homelessness

Source: US HHS/ASPR Functional Needs Factsheet!

Specific

Evacuation

¢ The leadership of the Town of Kure Beach may issue mandatory evacuations and implement re-
entry permitting processes.

¢ Public information concerning evacuation or re-entry orders will be released through the PIO to all
media outlets.

¢ The Incident Commander (IC) at the scene of an isolated emergency in the Town of Kure Beach
has the authority to order an evacuation of the specific area affected by the incident.

e Traffic control points to support evacuation will be developed according to the specifics of the
situation.

o Evacuation for radiological incidents is coordinated through the Brunswick Nuclear Plant (BNP)
radiological response plans.
The size of the threatened area to be evacuated will be determined at the time of the emergency.
Access to defined evacuation areas will be denied to non-essential personnel once an evacuation
order has been issued.

e Law enforcement officers will assist stranded motorists in reaching a location of the best available
shelter.

s Institutions within the Town of Kure Beach must develop procedures for evacuation and
relocation of patients or residents. When the capabilities of an institution to meet resource
requirements are exceeded, the institution may be assisted by the Town.

1 https://www.phe.gov/Preparedness/planning/abc/Pages/AFN-FactSheet.aspx
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Re-Entry

e The decision to allow re-entry into any evacuated area will be made by the leadership of the
Town of Kure Beach.

¢ Evacuated emergency service equipment and personnel will re-enter prior to the re-entry of
the public for a safety assessment.
Staging areas for incoming resources will be established.
Sections of the Town of Kure Beach may remain isolated or closed to the public even after
re-entry begins based on safety and security concerns.

¢ Re-entry due to a radiological emergency will be coordinated with the BNP and will be done
according to the plans found in NHC Radiological Emergency Plan 2020 and the BNP
Radiological Plan.

The Town of Kure Beach has limited capabilities for large-scale transportation needs. As such, the Town
of Kure Beach will rely on the following:

Cape Fear Public Transportation Authority/Wave Transit

The Authority will attempt to provide available assets, not being utilized in revenue service, at the time of
emergency support. Vehicles are to include heavy duty urban transit buses, shuttle vehicles, and
paratransit vehicles. All vehicles will be supplied with Authority employees or Authority contracted
employees as operators of the vehicles. The vehicle type provided will be at the discretion of the

Executive Director, based on expected passenger loads, ADA needs, available credentialed drivers, and
fuel availability.

New Hanover County Local Schools

¢ NHC Schools will respond and provide any assets available to help to move people and
resources as needed.

Resource Identification

Town of Kure Beach should coordinate with NHC EM for available resource needs.

Organization and Assignment of Responsibilities

All agencies charged with a response in this annex are expected to collaborate and coordinate with
emergency partners to respond to and recover from emergencies in the Town of Kure Beach. This annex
is not a substitute for local/departmental response plans and does not usurp local policies and
procedures. This annex may be activated to support any response in the Town of Kure Beach for which
the EOP is activated.

Key actions which should be implemented by all those responding under this annex are as follows:

¢ All responders should maintain professional relationships with partner agencies.

* All responders should participate in training and exercises as appropriate.

¢ Agencies will maintain current rosters with points of contact and resources.

¢ Organizations responsible are expected to maintain the capability to provide services for which
they are charged. Contingency plans should be in place for continuing operations if needed.

e Allindividuals/organizations involved in disaster response should collect and record information
on the utilization of labor, materials, equipment, and disaster related costs.
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* Appropriate representation will be sent to the Incident Command Post (ICP), as needed.

The following pages are checklists of actions to be coordinated by those listed in this annex as primary
and support agencies. The primary agencies will coordinate the overall response under the functions
covered by this annex and supporting agencies will assist in the response as needed. The primary
agencies will collaborate to identify and activate supporting agencies as appropriate.
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Preparedness Actions Checklist
These actions may be taken during normal operations in preparation for an event. All primary and support agencies should consider these actions.

Preparedness Actions Responsible Status

Party

Review, update and revise mutual aid agreements, Complete O
memorandums of understanding, standard operating Ongoing 0O
guidelines, etc. annually. Incomplete [
Complete O
Continually evaluate capabilities required to Ongoing 0O
accomplish operations under this annex, identify any incomplete [
gaps, and leverage resources to address them.
Address after-action items and lessons learned gomp_|ete g
regarding this annex from exercises and real-world | "g°'"lgt O
events, whether through planning, operations, PEOMpEoLd
exercises, training, or equipment.
Develop and/or participate in relevant related Complete 01
planning, training, and exercise activities at the local, Ongoing O
regional, state, and/or federal level. Incomplete []
Complete O
Ensure necessary supplements to the annex are Ongoing 0O
developed and maintained including contact lists, Incomplete [J
internals procedures, etc.
Ensure staff are fully trained and prepared to respond gomglete g
to Incident Command Post (ICP), as needed. I ngoing
ncomplete ]
Maintain a list of municipal officials and key County Complete 0O
and State agency’s contact phone numbers, unlisted Ongoing O
numbers, pager numbers, cell phones and fax Incomplete I
numbers, etc.
Develop and update contact lists with phone numbers (C)::r;;l:;e E
(home, cellular, fax, etc.), pagers, radio call signs, etc. Incomplete [
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Preparedness Actions Responsible Status
Party

Complete O

Plan for alternate means of communicating with field .
o s Ongoing 0
units if normal communications channels are

. Incomplete [}
disrupted.

Monitoring/ Initial Incident Actions Checklist

The following actions may be taken during the initial phases of incident response, including during a “Monitoring” phase activation. Not all actions
will be necessary during every event. Complete those actions necessary for the incident.

Responsible

Monitoring/Initial Incident Actions Status
Party

Complete 0O
Identify and notify the supporting agencies that their Ongcgng O
resources and personnel may be required to respond. Incomplete O]
Ensure communications have been/will be established gomp.:‘ete g
with field units, command posts, etc. ngoing
Incomplete [
Develop plans to overcome gaps in transportation Comglete -
i Ongoing [
capabilities.
Incomplete [J
Report to the Incident Command Post (ICP) to gzmc:’ilr?te g
coordinate transportation resources, when requested. going
Incomplete [1
Monitor and report roadway conditions for traffic g::‘m;lnete E']
delays and detours. going
Incomplete (J
Develop inventory of available vehicle and personnel Complete O
resources from supporting agencies. Coordinate with Ongoing [
NHC EOC, as appropriate. Incomplete O
Establish communication with support agencies Complete 0O
(radio, telephone, cellular) and ensure that they are Ongoing 0O
ready to respond. Incomplete O
Complete O
Report rumors to the P10, if detected. Ongoing 0O
Incomplete [

|=—=——=]
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Response Actions Checklist

The following actions may be taken during the response, including during partial or full phase activations. Not all actions will be necessary during
every event. Complete those actions necessary for the incident.

Responsible

Response Actions Party Status
Instruct supporting agencies and field units to report Complete 0O
their status, area situation, personnel needs, Ongoing O
equipment needs, activation of mutual aid Incomplete O
| agreements, location of field command posts, etc.
Complete O
Receive, manage, and track resource requests. Ongoing 0O
Incomplete [J
Ensure full coordination of activities with other groups Complete 0O
within the Incident Command Post (ICP) to assist in Ongoing 0O
the development and maintenance of a common Incomplete O
operating picture.
Receive, review and contribute to situational reports gomglete E
from the Incident Command Post (ICP) on a regular | ngoing
basis. ncomplete [J
Respond to requests for evacuation assistance from Complete O
citizens as long as it does not pose a hazard to Ongoing 0O
responders in accordance with local policies. Incomplete O
Ensure that all supporting agencies have maintained Complete O
accurate logs of personnel and equipment resources Ongoing O
utilized for response. Incomplete O
Determine if residents need to be evacuated from g::r;glne;e g
immediate peril. Ineomplete
Complete O
Instruct responders to document mileage and time. Ongoing 0O
Incomplete [
During a hurricane, or if otherwise applicable, move all Complete O
personal vehicles to the mainland and arrange Ongoing 0O
transportation for personnel to and from their Incomplete O
assignments.
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Response Actions Notes Party Status
Complete 0O
Establish back-up fuel supply location(s). Ongoing O
Incomplete O
Coordinate the evacuation of those with AFN. Ensure Complete O
that this task is accomplished in timely manner. Ongoing O
Coordinate with Individual Care Coordination (IC-3) Incomplete 1
Center and NHC EOC, if activated.
Complete O
Track daily costs and develop expense reports. Ongoing O
Incomplete [
Ensure that persons have been provided gomp_lete 5
transportation out of the immediate impact area. ngoing O
Incomplete [J
Complete O
Report on road hazards identified by field units. Ongoing O
Incomplete O
Coordinate transportation resources with requests for Complete 0O
the movement of personnel, goods and services to Ongoing 0O
support the response. Incomplete [
Prioritize transportation requests to ensure that the Comglete o
most critical are met first. OngolngEpicl
Incomplete [OJ
Maintain list of transportation resources and personnel Complete O
(volunteer from private or business sector) that have Ongoing O
been called into the Incident Command Post (ICP). Incomplete O
. . . Complete O
Identify staging areas for transportation resources that Onqoi -
may be sent into the affected area for support. ngoing
incomplete [
Complete O
Compile report of any damaged transportation assets. Ongoing 0O
Incomplete [J

Recovery Actions Checklist

The following actions may be taken during recovery, including during partial or full phase activations. Not all actions will be necessary during every

event. Complete those actions necessary for the incident.

[ ——]
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. Responsible
Recovery Actions Notes Party Status

Ensure all responders to this annex and/or their Complete O
agencies provide appropriate records of costs Ongoing O
incurred for purposes of reimbursement when Incomplete [J
available.
Create and implement a plan for deactivation of all Comp.lete =

Ongoing O
assets.

Incomplete [}
Compile reports of damages to facilities, equipment, Comglete &
- Ongoing O
injuries, etc.

Incomplete [

Complete O
Participate in after action review. Ongoing 0O

Incomplete [J
Assist recovery transportation and delivery activities Comp.lete o

Ongoing O
as needed.

Incomplete [J
Coordinate re-entry information and instructions with Comp.|ete a

Ongoing O
the PIO.

Incomplete (1
Develop a plan for the priority replacement of any gomglete g
damaged or destroyed transportation assets. ngong

Incomplete [
Develop plan of action to improve response during gomglete g
future events. ngoing

Incomplete [
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Direction, Control, and Coordination

Annex Activation

This annex will be activated in the event of a disaster or emergency impacting the Town of Kure Beach in
coordination with the Town of Kure Beach's EOP, as outlined in the Base Plan. These procedures consist
of processes and systems to communicate timely, accurate, and accessible information to the public,
responders and stakeholders- the whole community. Any event requiring activation of the EOP may
necessitate the activation of this annex.

Annex Development and Maintenance

This annex is developed by the Town of Kure Beach in conjunction with emergency partners charged with
a role in this annex. It is a functional annex supporting the Town of Kure Beach’s EOP. This document will
be reviewed, maintained, and updated annually by the Town of Kure Beach and any changes necessary
will be made and forwarded to emergency partners. This annex may also be updated following exercises
or real-world activations of this annex to modify policies, procedures, and incorporate lessons learned.

Acronyms

AFN Access and Functional Needs

APIO Assistant Public Information Officer

ARC American Red Cross

ARES Amateur Radio Emergency Services

ASU Animal Services Unit

BNP Brunswick Nuclear Plan

cDC Centers for Disease Control

CISM Critical Incident Stress Management

EAS Emergency Alert System

EMS Emergency Medical Services

EOC Emergency Operations Center

EOP Emergency Operations Plan

EPCRA Emergency Planning and Community Right to Know Act
EPIC Emergency Public Information Center
ERG Emergency Response Guidebook

ESF Emergency Support Function

FEMA Federal Emergency Management Agency
GIS Geographic Information Systems




IC

IC-3

ICP

ICS
IPAWS
Jic

JIS
LEPC
NAWAS
NC OEMS
NC
NFPA
NHC EM
NHC EOC
NHC EOP
NHC HHS
NHC
NHCFR
NHCHD
NNHRMC
NOAA
NWS
0sC
PETS
PIO
PSAP
RRT
SAR
SARA
SERC
SMAT
SMORT
SNS
SPCA
TTY
USAR
USCG
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Incident Command

Individual Care Coordination Center

Incident Command Post

Incident Command System

Integrated Public Alert and Warning System

Joint Information Center

Joint Information System

Local Emergency Planning Commission

National Warning System

North Carolina Office of Emergency Medical Services
North Carolina

National Fire Protection Administration

New Hanover County Emergency Management
New Hanover County Emergency Operations Center
New Hanover County Emergency Operations Plan
New Hanover County Health and Human Services
New Hanover County

New Hanover County Fire Rescue

New Hanover County Health Department

Novant New Hanover Regional Medical Center
National Oceanic and Atmospheric Administration
National Weather Service

On-Scene Coordinator

Pets Evacuation and Transportation Standards Act
Public Information Officer

Public Safety Answering Point

Regional Response Team

Search and Rescue

Superfund Amendments and Reauthorization Act
State Emergency Response Commission

State Medical Assistance Team

State Mortuary Operations Team

Strategic National Stockpile

Society for the Prevention of Cruelty to Animals
Teletypewriter

Urban Search and Rescue

United States Coast Guard
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UWCFA United Way of the Cape Fear Area
VIPR Volunteer Intervention Prevention Response
WEA Wireless Emergency Alerts






